Repair No Type Status [Raised Date Priority |Target Date Location |No. Jobs |App Description

3068120 SRQ RAI 03-Apr-2019 PRO Copied from Works Order 3067923/1

Annual Routine Service to ALL council owned gas heating appliances contained within the
3068120/1 WOR CLO 03-Apr-2019  |8WK 22-Jul-2019 [PRO 1 Y property.
3034151/1 WOR CLO 31-Dec-2018 |1WK 09-Jan-2019 |PRO 1 96 COVER ORDER SUB CONTRACTOR SUPPORT 300729/1
3034151 SRQ RAI 31-Dec-2018 |1WK 09-Jan-2019 [PRO 96 COVER ORDER SUB CONTRACTOR SUPPORT 300729/1

96 -|Graeme] Gas Eng from TBMckay - [07778933444] - Replace Drop down panel on boiler.
3000729/2 WOR CAN 30-Aug-2018 |2WK 13-Sep-2018 |PRO 1 Parts at TP leath Ref: E59320
3000729/1 WOR CAN 27-Aug-2018 |2WK 10-Sep-2018 |PRO 1 96- 107778933444 noisy boiler- tnt still getting heating/ hot water.
3000729 SRQ CAN 27-Aug-2018 |2WK 10-Sep-2018 |PRO 96- 07778933444 noisy boiler- tnt still getting heating/ hot water.
2970342 SRQ RAI 05-Jun-2018 PRO Copied from Works Order 2970160/1

Annual Routine Service to ALL council owned gas heating appliances contained within the
2970342/1 WOR CLO 05-Jun-2018 |8WK 11-Sep-2018 [PRO 1 Y property.

90 - 07778933444 - please attend and repair extractor fan in kitchen but no power and nothig
2922223/1 WOR CAN 26-Jan-2018 |2WK 09-Feb-2018 [PRO 1 happening on it at all

90 -[07778933444] - please attend and repair extractor fan in kitchen but no power and nothig
2022223 SRQ RAI 26-Jan-2018 |2WK 09-Feb-2018 [PRO happening on it at all
2915367/1 WOR CLO 03-Jan-2018 |2WB 17-Jan-2018 1 06 22614328 to measure up for 1 pane of georgian glass for main entrance door
2915367 SRQ RAI 03-Jan-2018 |2WB 17-Jan-2018 06 22614328 to measure up for 1 pane of georgian glass for main entrance door
2915362/1 WOR CLO 03-Jan-2018 |2WB 17-Jan-2018 1 99 2261438 to repair light outside flat 5
2915362 SRQ RAI 03-Jan-2018 |2WB 17-Jan-2018 99 2261438 to repair light outside flat 5

78.flo Saltire 2906879/2 [0778933444] - FAO Contractor - please inspect drainage as there are
2906879/3 WOR CLO 06-Dec-2017 |1D 07-Dec-2017 1 problems in bathroom - may be block all the way down

03 -D7778933444-BAVIM- materials ordered tp Leith s and f entry syphon p trap to
2906879/2 WOR CLO 01-Dec-2017 |2WK 15-Dec-2017 1 WHB
2906879/1 WOR CLO 30-Nov-2017 |2WK 14-Dec-2017 1 03 [07778933444 Water backing up into WHB - may be problem with ext drain
2906879 SRQ RAI 30-Nov-2017 |2WK 14-Dec-2017 03 07778933444 Water backing up into WHB - may be problem with ext drain

9007778933444 As per Gareth| First Call - S/F 6 inch window fan for kitchen. S/F cable for
2887735/6 WOR CLO 14-Nov-2017 |2WK 28-Nov-2017 [KTCH 2 fan.

90 - Tel No: 07778933444 - req by [George] QCO Connect new perma vent in kitchen - glazier
2887735/5 WOR CLO 10-Nov-2017 |2WK 24-Nov-2017 |KTCH 2 has fitted new window

06 - F/O as per G Croal - S+F new DGU - 1@287x1296 - 4x20x4 clear with hole 200 down
2887735/4 WOR CLO 03-Nov-2017 |2WK 17-Nov-2017 |PRO 1 from top and either 6 inch permavent or 6 inch ventomatic supplied and fitted
2887735/3 WOR CAN 31-Oct-2017  |2WK 14-Nov-2017 |KTCH 2 90 - Tel N06E778933£ 44| - req by [George] QCO Connect new perma vent

06 Tel No: [07778933444] - req by [Georgel QCO supply and fit perma vent and cut hole for
2887735/2 WOR CLO 31-Oct-2017 |2WK 14-Nov-2017 |KTCH 2 perma vent to screen door window in kitchen

19 - Tel No: 07778933444, - Please attend and assess for extractor fan to be installed in
2887735/1 WOR CAN 19-Oct-2017  [1WK 26-Oct-2017 |KTCH 1 kitchen - never had one

19 - Tel No: 07778933444 - Please attend and assess for extractor fan to be installed in
2887735 SRQ RAI 19-Oct-2017 |1WK 26-Oct-2017 |KTCH kitchen - never had one
2870355 SRQ RAI 24-Aug-2017 PRO Copied from Works Order 2870148/1

Annual Routine Service to ALL council owned gas heating appliances contained within the
2870355/1 WOR CLO 24-Aug-2017 |8WK 21-Nov-2017 [PRO 1 Y property.
2867245/1 WOR CLO 18-Aug-2017  [2WK 01-Sep-2017 |PRO 2 03 req by Kenny Obrien|- FAO RESPONSE - COVER ORDER
2867245 SRQ RAI 18-Aug-2017 |2WK 01-Sep-2017 [PRO 03 req by Kenny Obrienl- FAO RESPONSE - COVER ORDER

900131} 226 1438 no anaswer machine. please repair cold water tap in kitchen.pressure
2851980/2 WOR CLO 10-Jul-2017 2WK 24-Jul-2017 1 keeps fluctuating.
2851980/1 WOR CLO 10-Jul-2017 2WK 24-Jul-2017 4 90[0131] 226 1438 no anaswer machine. please repair kitchen light tnt wants an appointment.
2851980 SRQ RAI 10-Jul-2017 2WK 24-Jul-2017 90/0131] 226 1438 no anaswer machine. please repair kitchen light tnt wants an appointment.




2791654 SRQ RAI 23-Jan-2017 Copied from Works Order 2791296/1

Annual Routine Service to ALL council owned gas heating appliances contained within the
2791654/1 WOR CLO 23-Jan-2017 |8WK 03-Apr-2017 1 property.
2685053 SRQ RAI 26-Feb-2016 PRO Copied from Works Order 2684953/1

Annual Routine Service to ALL council owned gas heating appliances contained within the
2685053/1 WOR CLO 26-Feb-2016  |8WK 02-May-2016 [PRO 1 property.
2614079/3 WOR CLO 24-Aug-2015 |1D 25-Aug-2015 2 CES F/N A Hunter - RERAISED AS CARDED, 71 Supply and fit door mechanism
2614079/2 WOR CAN 24-Aug-2015 |1D 25-Aug-2015 1 CES F/N 02 A Hunter - 71 Supply and fit door mechanism
2614079/1 WOR CLO 21-Aug-2015 |4HR 21-Aug-2015 3 444 PVC door not locking leaving property insecure
2614079 SRQ RAI 21-Aug-2015 |4HR 21-Aug-2015 33444 PVC door not locking leaving property insecure
2585581/1 WOR CLO 25-May-2015 |2WK 08-Jun-2015 1 03 -[07778 933 444 - Please repair the faulty toilet flush
2585581 SRQ RAI 25-May-2015 |2WK 08-Jun-2015 03 -[07778 933 444 - Please repair the faulty toilet flush
2555677 SRQ RAI 13-Mar-2015 Copied from Works Order 2555418/1

DUE MAY 2015 - Annual Routine Service to ALL council owned gas heating appliances
2555677/1 WOR CLO 13-Mar-2015  |8WK 21-May-2015 1 contained within the property.
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389574001

8WK

906317160

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

25/03/2026 10:46

08/04/2026

14/04/2026 16:52

380434402

1D

906317160

Trade03 03 - as per
-
07778933444 - S+F milan

crosshead basin taps

16/07/2025 13:33

16/07/2025 21:33

17/07/2025 15:30

380434401

4HR

906317160

Trade03 [03]
[Elderly,Mobility,Health]
[bathroom tap leaking]
[Flat 3 1 Saunders Street,
Edinburgh, EH3 6TQ]
[leak in bathroom tap
please repair tnt vul ]
please phone tenant
before you arrive and give
more time to get to door

15/07/2025 08:57

15/07/2025 12:57

15/07/2025 16:15

379506401

96

8WK

906317160

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

18/06/2025 10:07

02/07/2025

08/07/2025 15:34

371315701

90

2WK

906317160

Trade90 [90]
[Mobility,Health] [Faultu
extractor fan] [Flat 3 1
Saunders Street,
Edinburgh, EH3 6TQ] [ext
fan is faulty - please
repair ]

11/11/2024 10:46

21/11/2024 10:46

07/01/2025 11:10

367714701

96

8WK

906317160

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

31/07/2024 11:12

14/08/2024

09/09/2024 11:53

359541101

40

4HR

906317160

Trade40 Ces - tnt phoned
07778933444 |front door

not locking, passed to

OMAS BROUG

24/12/2023 12:35

24/12/2023 16:35

24/12/2023 15:30




355662201

8WK

906317160

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

12/09/2023 12:00

26/09/2023

18/10/2023 16:21

353941602

1D

906317160

Trade78 7807778933444
FAO LANES -please

check and repair as every
time the tenant is using
the kitchen sink water is
backing up at drain in
garden (seems like the
cover is not secure /not
put back properly after
last visit)-The garden is
open

6/07/2023 08:16

26/07/2023 16:16

26/07/2023 11:04

353941601

78

1D

906317160

Trade78 78]07778933444]17/07/2023 12:02
as per

Jetters required to unlock
drain. make contact with
the tnt when on site so he
can show/explain the
issue being caused.

17/07/2023 20:02

24/07/2023 08:59

353783702

78

1D

906317160

Trade78 78 F/O |Graeme]
. Water backing

up into sink when it rains.

12/07/2023 08:16

12/07/2023 16:16

12/07/2023 11:58

353783701

2WK

906317160

Trade03 03 077789
33444 when rainin water
comes up into kitchen
sink.

10/07/2023 16:23

20/07/2023 16:23

12/07/2023 08:53

353783501

96

2WK

906317160

Trade96 96 0777
8933444 . check fluh as
water getting into boiler
when raining.

10/07/2023 16:18

20/07/2023 16:18

11/07/2023 10:14

344727801

90

1D

906317160

PASSING TO Avg
[90] [07778933444]
[Kitchen or bathroom

Faulty light problem with
light fitting]

13/10/2022 12:52

13/10/2022 20:52

13/10/2022 21:00

344549602

78

4HR

906317160

Trade78 78- FO from

rron Cook{ TNT
77789334443 When

heavy rain kitchen backs
up with rain water, clear
blocked drain

07/10/2022 09:52

07/10/2022 13:52

07/10/2022 12:05




344549601

1D

906317160

Trade03 03-
07778933444 water
backing up i kitchen sink
really bad tnt wants
phoned 30 mins before

07/10/2022 08:38

07/10/2022 16:38

07/10/2022 10:08

343956101

96

8WK

906317160

Trade96 DUE JAN - 2023
Annual Routine Service to
ALL council owned gas
heating appliances
contained within the
property.

01/11/2022 09:02

15/11/2022

06/12/2022 12:01

343766301

11

2WK

906317160

Trade11 11 -

- Uplift of
temporary services
(heater, cooker,
humidifier etc) including
completion of paperwork.

09/09/2022 09:14

19/09/2022 09:14

04/10/2022 08:40

343766201

1"

4HR

906317160

Trade11 11 -

please call
when on way - Delivery of
temporary services
(heater, cooker,
humidifier etc) including
completion of paperwork.

09/09/2022 09:11

09/09/2022 13:11

09/09/2022 13:29

343743901

96

1D

906317160

STEVIE CES---Trade96
[96]
[please call on
approach][Elderly,Health]
[Gas CH - no heating or
hot water] [Flat 3 1
Saunders Street,
Edinburgh, EH3 6TQ]

08/09/2022 13:01

08/09/2022 21:01

08/09/2022 16:30

343732301

1D

906317160

Trade03 030777893344
TNT HAS WATER
BACKING UP AT
KITCHEN SINK .
UNKNOWN SOURCE .
please call tnt on mobile
before att.

08/09/2022 09:55

08/09/2022 17:55

08/09/2022 12:36

343429601

7

4HR

906317160

Trade71 710777893344
Secure ground floor
bedroom window.tnt
unable to lock bedroom
window.

29/08/2022 08:06

29/08/2022 12:06

29/08/2022 12:01




338171003

96

2WK

906317160

Trade96 [96]

[Ongoing
issue with Gas CH-
Pressure continually
dropping, tenant has hot
water and heating but not
as much as usual]- Black
pieces coming from hot
tap at bath,

06/04/2022 10:13

16/04/2022 10:13

05/05/2022 p7}44

338171002

96

2WK

906317160

Trade96 96 -
07778933444 - ELD VUL
Pressure issue, gas
frequently going off.
Please investigate and
identify issue. Try repair.

14/03/2022 13:03

24/03/2022 13:03

04/04/2022 10:35

338171001

96

2WK

906317160

Tenant called chasing this
job up, advised it is with
Gas Call and they should
attend before 15.30.
Trade96 [96]

[Health]
[Gas CH - heating and hot
water not as hot as it
should be] [issue with
pressure]

08/03/2022 15:56

18/03/2022 15:56

11/03/2022 18:30

335316101

96

8WK

906317160

Trade96 DUE MARCH
2022 - Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

13/01/2022 13:48

27/01/2022

27/01/2022 13:00

334569302

90

2WK

906317160

Trade90 RERAISED - AS
PER CONCIERGE
01314336 2814--90 -

- WEB
FORM - Bathroom
extractor fan not working-
May be a issue from the

motor that controls from
the attic.

09/12/2021 09:57

19/12/2021 09:57

20/12/2021 10:10

334569301

90

2WK

906317160

Trade90 90 -

07778933444]- WEB
FORM - Bathroom

extractor fan not working

16/11/2021 08:30

26/11/2021 08:30

24/11/2021 15:03




334562401

2WK

906317160

Trade03 03 -

07778933444|- WEB
FORM - Dripping hot
water tap at kitchen sink

15/11/2021 15:52

25/11/2021 15:52

25/11/2021 15:22

331375901

96

2WK

906317160

Trade96 96, FAO |Alan
[Fernid, as per
F/O , s ffan sampling
point , tp leith , 78230

30/07/2021 11:14

09/08/2021 11:14

03/08/2021 16:23

331182703

96

1D

906317160

Trade96 Councillor
complaint 96 -

-FIO
O Keefe| - replace gas
valve and control sensor
to rooster green star-

parts @ TP Leith ref
76800

28/07/2021 10:12

28/07/2021 18:12

30/07/2021 11:58

331182702

96

2WK

906317160

Trade96 NOT
SCHEDULED YET AS
TNT NOT HAPPY WITH
FIRST DATE AVAILABLE
BEING THE 02/08/2021
AM AND REQUESTED
TO SPEAKTO TL - 96 -
-FIO
O Keefe| - replace gas
valve and control sensor
to rooster green star-
parts @ TP Leith ref
76800

26/07/2021 15:50

05/08/2021 15:50

28/07/2021 10:17

331182701

2WK

906317160

Trade96 96 -

- Tenant no
GCH or hot water, please
repair. (Requested appt0.

23/07/2021 13:14

02/08/2021 13:14

26/07/2021 15:45

326282501

8WK

906317160

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

23/02/2021 13:43

09/03/2021

09/03/2021 12:59

318803101

8WK

906317160

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained

within the property.

04/06/2020 16:41

04/06/2020 16:41

08/06/2020




312771501 90 2WK 906317160 Trade90 90 - 22/10/2019 09:33 01/11/2019 09:33 28/10/2019 14:38
01312261438 - please
attend and repai kitchen
light as it its flashing on
and off.
303415101 96 1w 906317160 96 COVER ORDER SUB (31/12/2018 31/12/2018 07/01/2019

CONTRACTOR
SUPPORT 300729/1




Repair No Type Status Raised Date Priority Target Date Location No. Jobs App Description

3027870/2 WOR CAN 11-Dec-2018 2WK 27-Dec-2018 PRO 1 96- AS PER|TRACEY ANDERSON](support worker)- 079798289154 faulty boiler- ongoing

3027870/1 WOR CLO 04-Dec-2018 2WK 18-Dec-2018 PRO 1 96- AS PER|TRACEY ANDERSON](support worker)- 079798289154 faulty boiler- ongoing

2997413/3 WOR CLO 03-Sep-2018 2WK 17-Sep-2018 BTHR 1 03 5297062 SALTIRE, S/F new WC seat.

2997413/2 WOR CLO 27-Aug-2018 2WK 10-Sep-2018 BTHR 1 03 529 7062 - as per [george] aitchinson. supply and fit new taps to WHB.

2997413/1 WOR CAN 14-Aug-2018 1WK 21-Aug-2018 BTHR 1 19 - As per|Tracey Anderson}HO, West Office, 529 7062 - Ten Tel No: - Please attend and
assess for new mixer taps on whb in bathroom as water is far too hot from normal ones

2997409/1 WOR CLO 14-Aug-2018 2WK 28-Aug-2018 BTHR 2 03 - As per|Tracey Anderson] HO, West Office, 529 7062 - Ten Tel No: D131 226 3328 -
Please attend repair leaking toilet (containable) and also repair whb taps as keep turning g

2989765/1 WOR CLO 17-Jul-2018 8WK 05-Apr-2019 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the

2983417/3 WOR CLO 17-Jul-2018 2WK 31-Jul-2018 PRO 3 96 2263328 - F/O - please check boiler as hot water is scolding hot.

2983417/2 WOR CLO 11-Jul-2018 2WK 25-Jul-2018 PRO 1 96 2263328 - F/O - please check boiler as hot water is scolding hot.

2983417/1 WOR CLO 09-Jul-2018 2WK 23-Jul-2018 PRO 1 03 2263328 repair cold tap in bathroom.no water coming out.

2923569/1 WOR CLO 29-Jan-2018 8WK 28-May-2018 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the

2907961/1 WOR CLO 04-Dec-2017 2WK 18-Dec-2017 1 02 Req by [Paul Whitsori - to S&F 4mm ply to bathroom and cut to size on site 4 square

2885982/11 WOR CLO 28-Nov-2017 2WK 12-Dec-2017 PRO 1 06 f/o angus 01312263228 s&f dg unit 412 x 1213 - 4 x 20 x 4mil clear

2885982/10 WOR CLO 28-Nov-2017 2WM 12-Dec-2017 PRO 3 03 & 02 M/T Vu1407979828918 (support worker) WORK TOGETHER- trace suspected leak to
bathroompossible to water feed or waste to bulkhead behind whb or bathtrace & repair or
inform t/leader & f/on if further work required

2885982/9 WOR CLO 28-Nov-2017 2WM 12-Dec-2017 PRO 2 02 & 03 M/T Vu1{07979828915 (support worker)- WORK TOGETHER- remove&renew water
damaged 4mm ply to bathroom floor as required up to 4sqm after plumber traced & repaired
source of leak- allow access to bulkhead to trace&refix on completion

2885982/8 WOR CLO 16-Nov-2017 2WK 30-Nov-2017 PRO 1 06 Vu1{7979828915 (support worker) measure for new clear dg unit BED 2 LHS window.

2885982/7 WOR CAN 13-Nov-2017 2WK 27-Nov-2017 PRO 1 19 - 01312263228 Ms Nadine McGiIIfIat 14 - as per support ofﬁcerEuzanngAndersod -
please inspect the flooring as gap in floorboard - and check fan as asbestos in stairwell

2885982/6 WOR CLO 13-Nov-2017 2WK 27-Nov-2017 PRO 3 96 Vu1407979828915 (support worker)- ongoing issue GCHB losing pressure recently topped
up please asses & repair if possible f/on & inform T/leader if further works req

2885982/5 WOR CLO 13-Nov-2017 2WK 27-Nov-2017 PRO 2 02 Vu1{7979828915 (support worker) lift relay&secure flooring to hall & I/room where
possible up to 6 sqm; renew 18mm chipboard floor to same as required up to 8 sqm.

2885982/4 WOR CLO 13-Nov-2017 2WK 27-Nov-2017 PRO 3 03 & 02 M/T Vu1407979828915 (support worker) WORK TOGETHER- trace suspected leak
to bathroompossible to water feed or waste to bulkhead behind whb or bathtrace & repair or
inform t/leader & f/on if further work required

2885982/3 WOR CLO 13-Nov-2017 2WK 27-Nov-2017 PRO 2 02 & 03 M/T Vu1407979828915 (support worker)- WORK TOGETHER- remove&renew water
damaged 4mm ply to bathroom floor as required up to 4sqm after plumber traced & repaired
source of leak- allow access to bulkhead to trace&refix on completion

2885982/2 WOR CAN 31-Oct-2017 2WK 14-Nov-2017 PRO 1 RE RAISE - 19 -[01312263228 Ms Nadine McGillflat 14 - as per support cfficerEuzanng
- please inspect the flooring as gap in floorboard - and check fan as asbestos in

2885982/1 WOR CAN 13-Oct-2017 1WK 20-Oct-2017 PRO 1 19 - 01312263228 Ms Nadine McGiIIfIat 14 - as per support officerEuzanngAndersod -
please inspect the flooring as gap in floorboard - and check fan as asbestos in stairwell

2878264/1 WOR CLO 19-Sep-2017 4HR 19-Sep-2017 TOILET 1 226 3328 leak from back of toilet - please repair.

2836196/7 WOR CAN 07-Jun-2017 1WK 14-Jun-2017 PRO 1 19 - As per|Gareth] First Call - Tel No: [07979828915 - Assess for new fan in bathroom

2836196/6 WOR CLO 30-May-2017 2WK 13-Jun-2017 PRO 2 9607979828919 req by|Georgglqco check pressure at boiler as keeps dropping.

2836196/5 WOR CLO 30-May-2017 2WK 13-Jun-2017 PRO 1 7107979828919 req by |Geoege QCO overhaul bedroom window as water getting in.

2836196/4 WOR CLO 30-May-2017 2WK 13-Jun-2017 PRO 2 1907979828919 req by|Georgd qco  replace bulb in kitchen light and repair fan in toilet.

2836196/3 WOR CLO 30-May-2017 2WK 13-Jun-2017 PRO 1 02 9191%28915 req by|Georged QOC repair hall cupboard floor

2836196/2 WOR CLO 30-May-2017 2WK 13-Jun-2017 PRO 2 03 9191%28915 req by|George] qco . Clear choke at bath water draining away slowly

2836196/1 WOR CAN 16-May-2017 1WK 23-May-2017 PRO 1 19107979828915 Please inspect condensation in bedroom also asses for fan in bathroom and
kitchen . req by Support worker Trace anderson

28212471 WOR CLO 18-Apr-2017 2WK 02-May-2017 0301312263328 Please Check and Repair tenants faulty toilet flush also taps are faulty

2685962/1 WOR CLO 26-Feb-2016 2WK 11-Mar-2016 PRO 2 90 TC|01312263328 Please repair tenants bathroom ligth as bulb is dimmer than usual

2673621/1 WOR CLO 28-Jan-2016 8WK 06-Apr-2016 PRO 1 DUE MAR 2016 - Annual Routine Service to ALL council owned gas heating appliances

2552335/1 WOR CAN 06-Mar-2015 1WK 13-Mar-2015 PRO 1 19 - 2263328 - inspect property after ongoing water ingress -

2544113/1 WOR CLO 12-Feb-2015 8WK 17-Apr-2015 1 Y

DUE APRIL 2015 - Annual Routine Service to ALL council owned gas heating appliances




Job Ref
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Priority

Property

Short Description
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Cancel Date

389681604

11

2WK

906317143

Trade11 11 - FOfab
- 07842409995 -
labourer pick up two
temp heaters that were
supplied by council prior
to new boiler being
installed thankyou

06/05/2026 15:46

16/05/2026 15:46

08/05/2026 10:19

389681603

2WK

906317143

Trade76 76 - FOfab
Biack - -
trade 76 to refix loose
vinyl in kitchen

06/05/2026 15:44

16/05/2026 15:44

389681602

[¢)]

2WK

906317143

Trade05 NVS 05 - FO

ab black -
7842409995 - plaster

code to repair plaster
and refix tiles in kitchen
now boiler has been
installed

06/05/2026 15:41

16/05/2026 15:41

05/06/2026 11:15

389681601

1WK

906317143

Trade19 19- qco rqd-
07842409995 Fequired
to assess damaged tiles
and lino

27/03/2026 11:58

01/04/2026 11:58

29/04/2026 12:04

388977201

w

4HR

906317143

Trade03 03 -

-tenant
reports leak at water
feeds for washing
machine - please
assess

09/03/2026 08:17

09/03/2026 12:17

09/03/2026 11:44

388839001

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

04/03/2026 09:12

18/03/2026

16/04/2026 12:53

388429002

4HR

906317143

Trade11 11- lab rqd -
deliver temp heaters to
the tnt

20/02/2026 10:47

20/02/2026 14:47

20/02/2026 13:37

388429001

1D

906317143

CES|STEVE

[96]
[Health]
[Gas CH - boiler
leaking] [Flat 14 1
Saunders Street, , EH3
6TQ] [the leaking boiler
needs fixed ]

20/02/2026 10:45

20/02/2026 18:45

20/02/2026 15:30




386771901

2WK

906317143

Trade96 [96]
[07842409995] [Health]
[Gas CH - boiler
leaking] [Flat 14 1
Saunders Street, , EH3
6TQ]

08/01/2026 14:28

18/01/2026 14:28

22/01/2026 11:59

379850001

1D

906317143

CES CRAIG

Trade90 90 -

(PLEASE
CALL TENANT
BEFORE ARRIVAL) -
kitchen light not working
- please assess and
repair

26/06/2025 13:57

26/06/2025 21:57

26/06/2025 17:30

378586902

2WK

906317143

Trade96 96 - F/OJlar]

-

- Reseal
flue internally Gas
Engineer/builder with
cement in vehicle Boiler
AR left on as per
tenants request

26/06/2025 11:57

06/07/2025 11:57

02/07/2025 13:31

378586901

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

21/05/2025 10:01

04/06/2025

09/06/2025 14:45

377425803

N

2WK

906317143

Trade02 02 - As per

- full floor
to be laid with ply in hall.
Some supports required
and all existing caber
flooring to be screwed
down into joists to stop
squeaking. PLEASE
CALL TENANT WHEN
ATTENDING IF ANY
ISSUES FOR ACCESS

16/06/2025 10:28

26/06/2025 10:28

09/09/2025




377425802

N

2WK

906317143

TENANT CHOICE
MIDDLE OF JUNE ---
Trade02 02 - As per

- full floor
to be laid with ply in hall.
Some supports required
and all existing caber
flooring to be screwed
down into joists to stop
squeaking

08/05/2025 12:06

18/05/2025 12:06

16/06/2025 09:17

377425801

N

2WK

906317143

VM LEFT WITH APPT

FOR - 02 - As per[Claird]

- plywood
in the hall to be lifted
and replaced with 8 or
10mm ply. This must be
screwed down and NOT

nailed. 10m2.

17/04/2025 09:10

27/04/2025 09:10

06/05/2025 12:00

375745101

2WK

906317143

Trade92 92- Must
phoned to arrange app
VU-
handset not allowing
access has to go down
to give access

03/03/2025 08:24

13/03/2025 08:24

03/03/2025 13:00

375744901

2WK

906317143

Trade96 [96] call as no
access buzzer contact
[Health]
[Gas CH - boiler
leaking] [Flat 14 1
Saunders Street,
Edinburgh, EH3 6TQ]
[leaking boiler still has
heat/h.w containable]

03/03/2025 08:21

13/03/2025 08:21

07/03/2025 10:17

367498601

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

24/07/2024 10:38

07/08/2024

07/08/2024 13:53

364784101

w

2WK

906317143

Trade03 03 -
07842409959 - please
asses new taps that
have been put in
bathroom tenant not
happy with them - fitted
very loose - call before
arrival

10/05/2024 10:46

20/05/2024 10:46

14/05/2024 16:39




364723901

w

2WK

906317143

Trade03 [03]
[Mobility,Health]
[bathroom tap broken or
damaged] [Flat 14 1
Saunders Street,
Edinburgh, EH3 6TQ]
[tap of hot water wfb -
not working]

08/05/2024 12:03

18/05/2024 12:03

10/05/2024 11:03

361404101

©

2WK

906317143

Trade08 08, as per

-
01312263328/0784240
9995 - Full
Strip/Line/Paint
Throughout Bathroom

08/02/2024 12:00

18/02/2024 12:00

03/04/2024 15:30

359298601

N

2WK

906317143

Trade02 02 -
07642409999 -
Floorboards underneath
washing machine in the
kitchen are uneven,
please assess and
repair

18/12/2023 13:14

28/12/2023 13:14

09/01/2024 14:36

358362301

oo

2WK

906317143

2 day job booke dout
30th as well Trade08
08, as per

-

9995 - Full
Strip/Line/Paint
Throughout Bathroom

27/11/2023 10:49

07/12/2023 10:49

05/02/2024 13:25

358185002

2WK

906317143

Trade90 90 - as per
- air vent
diffuser and ring painted
over and blocked -
replace diffuser and ring

23/11/2023 10:29

03/12/2023 10:29

27/11/2023 08:59

358185001

1TWK

906317143

Trade19

inspect bathroom after
flooding from flat above,
inpsect smoke alarms in
kitchen

21/11/2023 15:28

26/11/2023 15:28

23/11/2023 09:08

355330501

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

31/08/2023 10:56

14/09/2023

12/10/2023 11:16




354342401

2WK

906317143

Trade90 90 - As per

- tnt
number (0131} 226 3328 -

There?s a loud buzzing
noise possibly coming
from the ventilation
system in the
bathroom. It is keeping
her awake at night and
affecting her mental
health. assess and
repair

01/08/2023 14:26

11/08/2023 14:26

01/08/2023 14:31

353686101

N

2WK

906317143

Trade02 NVS 02, 2mj
FAO CONTRACTORS
i ol

-
Flooring to be lifted and
renewed in Hall and
Spare room, squeaky
floorboards that are not
secured to joist, screw
and use wood glue on
renewal. Sizes: 32
boards 22mm
chipboard Spare roo

06/07/2023 08:27

16/07/2023 08:27

19/10/2023 10:29

352662601

2WK

906317143

Trade19 19 -
01312263328 - please
inspect humming noise
from tnt bathroom,
plumber already been.

09/06/2023 08:45

19/06/2023 08:45

21/06/2023 11:56

352615301

w

4HR

906317143

Trade03 03 -
07842409999 - attend
and asses really loud
noise and vibrating
within wall may be
plumbing - gas engineer
attended and reported
to environmental health
as of how loud it is, tnt
unable to sleep

07/06/2023 13:28

07/06/2023 17:28

07/06/2023 14:28

352236101

2WK

906317143

Trade96 [96]
[Mobility,Health] [Gas
CH - no heating or hot
water] [Flat 14 1
Saunders Street,
Edinburgh, EH3 6TQ]
[tnt reports issues with
boiler ]

24/05/2023 09:16

03/06/2023 09:16

26/05/2023 09:47




352235801

w

2WK

906317143

Trade03 [03]
[Mobility,Health] [noisy
pipes] [Flat 14 1
Saunders Street,
Edinburgh, EH3 6TQ]
[tnt has reported noisy
pipes and poss leak ]

24/05/2023 09:12

03/06/2023 09:12

30/05/2023 16:27

349989202

N

2WK

906317143

Trade02 02 2mj - as per
-

- health -
about 14 square ft of
flooring lift and relay
chipboard flooring, floor
not fitted properly,
needs new fittings also
carpets and furniture
needs moved due to
tenants health screw it
down and use

27/04/2023 13:53

07/05/2023 13:53

04/07/2023 11:06

349989201

2WK

906317143

Trade71 71 -
7842409999 - screw
for handle of front door
is loose 1 is tight the
other isnt the tnthas a
faulty door entry sytem
can they be called on
the below nuber to get
attedance as the tntis
extremly worried they
wont be attended
nadeen -0784

21/03/2023 12:58

31/03/2023 12:58

29/03/2023 12:41

349319902

N

2WK

906317143

Trade02 reraised
carded [02]
[Mobility,Health]
[Broken flooring] [Flat
14 1 Saunders Street,
Edinburgh, EH3 6TQ]
[tnt has very noisy
floorboards assess 4
rpr

21/03/2023 11:57

31/03/2023 11:57

27/04/2023 14:25

349319901

N

2WK

906317143

Trade02 [02]
[Mobility,Health]
[Broken flooring] [Flat
14 1 Saunders Street,
Edinburgh, EH3 6TQ]
[tnt has very noisy
floorboards assess 4

rpr]

27/02/2023 14:01

09/03/2023 14:01

21/03/2023 11:41




349207402

©

2WK

906317143

[Trade08 08, as per

-

- Full
Strip/Line/Paint
Throughout Bathroom, if
any other earlier

appointment becomes
available please inform

22/02/2023 09:45

04/03/2023 09:45

13/03/2024 11:32

349207401

)]

2WK

906317143

Trade05 NVS 05, as per

il

-
Repair/renew bathroom
tiles as required

22/02/2023 09:43

04/03/2023 09:43

24/08/2023 15:25

348795602

2WK

906317143

Trade92 92-200-2386-
tnt has fault with door
entry system . not able
to let people in has to
throw fob out window

27/02/2023 14:12

09/03/2023 14:12

31/03/2023 12:39

348795601

2WK

906317143

Trade92 92 -
01312263328 - handset

is broken.

14/02/2023 11:04

24/02/2023 11:04

10/03/2023 12:17

348612503

4HR

906317143

Trade40 40- CES- Re-
raised- TNT

Blocked
toilet been like this for
two days can t use at all
Phoned
passed at 13:58

27/02/2023 12:48

27/02/2023 16:48

18/02/2023 10:30

348612502

w

1D

906317143

Trade03 F/O QCO
Stuart - 03-

Partially
blocked toilet , please
attend tomorrow.

16/02/2023 14:29

16/02/2023 22:29

16/02/2023 14:36

348612501

1TWK

906317143

Trade19 19- qco
needed to inspect
bathroom suite for
damage after recent
works damaged sevral
parts

07/02/2023 13:42

12/02/2023 13:42

17/02/2023 13:03

346556801

8WK

906317143

Trade15 15, FAO

, as per Eolir]
- SEE SORS
FOR DETAILS - tnt

05/12/2022 09:17

05/12/2022 09:17

09/03/2023 15:30

344240801

w

2WK

906317143

Trade03 03 -

- as per
OKeefel- SF
new mixer tap in kitchen

- parts at TP sighthill
E30910

26/09/2022 14:56

06/10/2022 14:56

30/09/2022 10:52




344193801

96

2WK

906317143

Trade96 App
requested. 96-
226 3328- Health.
hearing impairment.
Gas Boiler drops
pressure, this is a
ongoing issue.

23/09/2022 14:00

03/10/2022 14:00

26/09/2022 14:36

344172401

2WK

906317143

Trade17 1517-
01312263328,

dampness in bathroom

22/09/2022 14:44

02/10/2022 14:44

09/11/2022 10:10

344172201

2WK

906317143

Trade02 [02]
[07312263328] [Wood
Door to property Minor
fault/damage
Description problem
with lock] [Flat 14 1
Saunders Street,
Edinburgh, EH3 6TQ]

22/09/2022 14:33

02/10/2022 14:33

09/11/2022 16:21

344172101

2WK

906317143

Trade03 03-

tnts cold
tap in bath isnt turning
on

22/09/2022 14:25

02/10/2022 14:25

26/09/2022 11:54

344171701

96

1D

906317143

Trade96 [96]
[07372263328] [Gas
CH - no heating in all
rooms] [Flat 14 1
Saunders Street,
Edinburgh, EH3 6TQ]
[pressure on boiler
keeps going low]

22/09/2022 14:14

22/09/2022 22:14

22/09/2022 14:21

343955901

96

8WK

906317143

Trade96 DUE JAN -
2023 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

25/10/2022 08:44

08/11/2022

17/11/2022 11:34

338500901

96

2WK

906317143

Trade96 [96]
[Mobility,Health] [Gas
CH - Faulty thermostat]
tnt hot water is way too
hot has no temp control
and tntis veryill

21/03/2022 14:33

31/03/2022 14:33

09/05/2022 09:25

338500001

4HR

906317143

Trade02 [02]
[01372263328] [Health]
[Wood Door to property
needs Forced Entry]

21/03/2022 14:21

21/03/2022 18:21

21/03/2022 15:11




334334301

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

08/12/2021 17:57

22/12/2021

18/01/2022 16:34

332408101

1WK

906317143

Trade19 19 -
0131226332 - Tenant
would like QCO to visit
as repairs required after
leak from above

07/09/2021 15:29

12/09/2021 15:29

17/09/2021 14:48

332031902

w

4HR

906317143

PASSING TO RUARDH
03 as per Ellie from Y
People D7842409995
please trace and repair
leak coming from above

25/08/2021 14:11

25/08/2021 18:11

07/06/2022 13:23

332031901

4HR

906317143

Trade40 Ces[0131]226
3328 leak from above
going into bathroom
light. passed to Ruaridh
McCallister

24/08/2021 17:50

24/08/2021 21:50

24/08/2021 19:30

323813101

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

17/11/2020

17/12/2020

24/02/2021 13:19

316809301

w

2WK

906317143

Trade03 03 -
01312263328 - please
attend repair leaking
pipe behind toilet on
going issue please raise
FO if pipe needs to be
replaced

28/01/2020 10:21

07/02/2020 10:21

07/02/2020 11:27

316565501

w

2WK

906317143

Trade03 03[0131]226
3328 containable leak
coming from cistern

20/01/2020 14:44

30/01/2020 14:44

28/01/2020 10:57

314878401

8WK

906317143

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

15/12/2019 19:49

15/12/2019 19:49

17/02/2020

302787003

2W

906317143

96- AS PER|TRACEY]

IANDERSON| (support

worker)-

07979828915] faulty
boiler- ongoing issue
with  boiler pressure

dropping.- into red

17/12/2018

17/12/2018

31/12/2018




96- AS PER|[TRACEY|
IANDERSON| (support
worker)-
07979828915] faulty
boiler- ongoing issue
with  boiler pressure
dropping.- into red

04/12/2018

18/12/2018




Repair No Type Status Raised Date Priority Target Date Location No. Jobs App Description

3068119/1 WOR CLO 03-Apr-2019 8WK 08-Aug-2019 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the

2970341/1 WOR CLO 05-Jun-2018 8WK 13-Sep-2018 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the

2936440/1 WOR CAN 12-Mar-2018 4HR 12-Mar-2018 KTCH 1 03 Clear blocked kitchen sink.private tnt below also complaining of water ingress from this

2936239/1 WOR CLO 10-Mar-2018 4HR 12-Mar-2018 BTHR 3 Ces L& om acouncil property going into a private property poss issue with the wet floor

2921189/2 WOR CLO 30-Jan-2018 2WK 13-Feb-2018 PRO 2 76 226 5642 EL - *allow time to answer phone or leave message *-Renew wet floor

2921189/1 WOR CAN 24-Jan-2018 1WK 31-Jan-2018 PRO 1 19-p0 226 5642 - Please inspect wet floor shower room - tnt said floor is very soft - this
has happened before (whole wet room needed redone)

2877559/2 WOR CLO 31-Oct-2017 2WK 14-Nov-2017 TOILET 2 03 - COVER ORDER SUBCONTRACTOR SUPPORT 2877559/2

2877559/1 WOR CAN 15-Sep-2017 2WK 29-Sep-2017 TOILET 1 03 -[p1312265647 - please check and repair toilet flash as not working properly, take long time

2859248/1 WOR CLO 01-Aug-2017 2WK 15-Aug-2017 1 75 FAO CONTRACTORS req by [Georgel QCO - asbestos been found in ceiling above

2850692/2 WOR CLO 07-Jul-2017 2WK 21-Jul-2017 PRO 1 2.078: / as per Chris QCO - remove existing handrail to staircase
after inst off chair lift and uplift from side incl sec hand rail stored in bedroom

2850692/1 WOR CAN 05-Jul-2017 1WK 12-Jul-2017 PRO 1 1907835350666 / 01312265642 tenant had chair lift inastalled but now gap between
bannister and chair lift is very tight please assess - Adaptations advised they couldnt help and

2842582/2 WOR CAN 13-Jun-2017 1WK 20-Jun-2017 PRO 1 19 req by keitfiwhitsol 226 5642 -for follow on after estates inspection - to go back to

2842582/1 WOR CAN 07-Jun-2017 1WK 14-Jun-2017 PRO 1 226 5642 - To inspect the space between the end of big window and the
wee side corner window (3 sections) & its like a false ledge as worried about more rain
coming in as seeps right through

2835476/1 WOR CLO 16-May-2017 8WK 16-Oct-2017 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the

2755719/1 WOR CLO 11-Oct-2016 8WK 21-Dec-2016 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the

2748746/1 WOR  [CLO 21-Sep-2016 2WK 05-Oct-2016 PRO 1 0307312265649 Please cheack and repair tenant leak under kitchen sink

2724933/2 WOR CLO 01-Jul-2016 2WK 15-Jul-2016 PRO 1 76-@226 5642 Mrs [Evelyn Munrdiflat 21 - as per_ Wilsor]-S&F complete new wet

2724933/1 WOR CAN 30-Jun-2016 1WK 07-Jul-2016 PRO 1 19 -mzza 5642 Mrs Evelyn Munrgflat 21 - please inspect wet floor as sinking in looks like
it will flooded the flat below - very old one

2646697/1 WOR CLO 19-Nov-2015 2WK 03-Dec-2015 PRO 1 02 -|01312265644 - please repair outside bit to front door letterbox as someone has snappned

2606714/1 WOR CLO 28-Jul-2015 8WK 15-Jan-2016 1 Y

DUE JAN 2016 - Annual Routine Service to ALL council owned gas heating appliances




Job Ref

Type

Priority

Property

Short Description

Received Date

Response Date

Completion Date

Cancel Date

388033901

3

4HR

906317151

Trade03 03 -
51312265642 -Tenant

reports burst pipe in
bathroom - water inlet to
cistern - please assess
and repair

11/02/2026 09:29

11/02/2026 13:29

11/02/2026 11:39

385417501

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

26/11/2025 10:05

10/12/2025

17/12/2025 11:57

383362601

3

4HR

906317151

Trade03 [03]
01312265642] [Health]
[Bath Leaking] [Flat 21 1
Saunders Street,
Edinburgh, EH3 6TQ]
[please repair the leak
that has caused
damage]

07/10/2025 08:39

07/10/2025 12:39

07/10/2025 13:02

376485101

3

1D

906317151

Trade03 NVS 90/03 as

per -
01312265642 - plumber

and electrician to supply
and fit new whale pump
plumber to also unblock
pipe to pump

24/03/2025 07:51

24/03/2025 15:51

25/03/2025 12:53




376454301

3

1D

906317151

PASS TO AARON ---
Trade03 (03) -

- PLEASE
PASS TO CES -
ELDERLY TENANT
BLOCKED WALK IN
SHOWER,
VULNERBLE, HEALTH,
MOBILITY

21/03/2025 11:52

21/03/2025 19:52

20/08/2025 14:02

375079002

96

2WK

906317151

VM LEFT - Trade96 [96]
107835350666
[Elderly,Hearing,Mobility]
As per James Kenaway
Flue sealed with
silicone, it s perished. To
be sealed with fire
cement, in stock at
sighthill. E88310

05/03/2025 21:27

15/03/2025 21:27

12/03/2025 13:22

375079001

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

12/02/2025 09:29

26/02/2025

03/03/2025 14:29

363249501

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained

within the property.

27/03/2024 09:41

10/04/2024

03/05/2024 09:27




355953802

96

2WK

906317151 |Trade96 F/On by James|

Meenan-J£ 19840 Tp
Sighthill-----Fit return

manifold, flow turbine
adapter and prv

20/09/2023 15:58

30/09/2023 15:58

18/10/2023 12:16

355953801

96

1D

906317151

Trade96 [96]
107835350666]
[Elderly,Hearing,Mobility]
[Gas CH - boiler leaking]
[Flat 21 1 Saunders
Street, Edinburgh, EH3
6TQ]

20/09/2023 08:56

20/09/2023 16:56

20/09/2023 16:01

350548901

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

03/05/2023 09:24

17/05/2023

14/06/2023 12:04

342226802

3

4HR

906317151

PASSED TO ROSS|
SALTIRE Trade03 [03]
101312265642]
[Elderly,Hearing,Health]
[Toilet Leaking cistern,
re-raised support was
out, looked at wrong
toilet]

25/07/2022 11:50

25/07/2022 15:50

25/07/2022 20:00

342226801

3

4HR

906317151

Trade03 [03]

[01312265642]

[Elderly,Health,Mobility]
[Leaking toilet / cistern]

25/07/2022 09:37

25/07/2022 13:37

25/07/2022 12:28




338699801

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

02/05/2022 12:39

16/05/2022

06/06/2022 14:26

329138001

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

08/06/2021 12:11

22/06/2021

22/06/2021 09:05

318803001

96

8WK

906317151

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained
within the property.

22/04/2020

18/06/2020 08:00

22/09/2020 08:39

318549701

3

4HR

906317151

Trade03 03 - mother
disabled might take time

to answer 226
5642) - leaking

downstairs to property
below

02/04/2020 13:40

02/04/2020 17:40

02/04/2020 15:24




Repair No Type Status Raised Date Priority Target Date Location No. Jobs App Description

3189619 SRQ RAI 22-Apr-2020 PRO Copied from Works Order 3189460/1

3189619/1 WOR CAN 22-Apr-2020 8WK 07-Aug-2020 PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the
3081804 SRQ RAI 15-May-2019 PRO Copieci from Works Order 3080994/1

3081804/1 WOR CLO 15-May-2019 8WK 14-Aug-2019 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the
2969380 SRQ RAI 05-Jun-2018 PRO Copieci from Works Order 2969151/1

2969380/1 WOR CLO 05-Jun-2018 8WK 30-Aug-2018 PRO g Y Annual Routine Service to ALL council owned gas heating appliances contained within the
2835477 SRQ RAI 16-May-2017 PRO Copieci from Works Order 2835224/1

2835477/1 WOR CLO 16-May-2017 8WK 18-Oct-2017 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the
2764141 SRQ RAI 27-Oct-2016 Copieci from Works Order 2763985/1

27641411 WOR CLO 27-Oct-2016 8WK 25-Jan-2017 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the
2648315 SRQ RAI 23-Nov-2015 Copieci from Works Order 2648235/1

2648315/1 WOR CLO 23-Nov-2015 8WK 04-Feb-2016 1 Y

DUE FEB 2016 - Annual Routine Service to ALL council owned gas heating appliances




Job Ref

Type

Priority

Property

Short Description

Received Date

Response Date

Completion Date

Cancel Date

390469901

96

8WK

906317156

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained within
the property.

22/04/2026 10:39

06/05/2026

08/05/2026 12:07

387722902

1D

906317156

Trade02 NVS 02 -
- F/O -Craid
- SF new hand rail
lefthand ascending - back
plate 2500mm x 95 x19 -
handrail 2600mm - 3

packets handrail brackets -
TP Sighthill

12/02/2026 14:08

12/02/2026 22:08

13/02/2026 11:47

387722901

2WK

906317156

ASSESS AND FOLLOW ON
IF NEEDED --- Trade02 02 -
- Adaptation -
S/F outdoor wall-mounted
handrail 2.11-3.10m - Fit left
ascending side of internal
stairs first 7-8 steps and
extending as far as wall
allows to give good support
to client

02/02/2026 15:44

02/02/2026 15:44

12/02/2026 14:05

384408702

1D

906317156

Trade96 96 07837153155
TRl oY
plate heat exchanger r/h
hydraulic manifold,flow

turbine,bobbin and prv TP
Sighthill E-02550

03/11/2025 17:21

04/11/2025 01:21

04/11/2025 16:27

384408701

96

1D

906317156

Trade96 (96) -
07837153159 - please
assess and repair boiler,
LEAKING AND SOAKED
FLOOR

03/11/2025 09:02

03/11/2025 17:02

03/11/2025 16:05

379282301

96

8WK

906317156

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained within
the property.

11/06/2025 10:02

25/06/2025

12/08/2025 11:55

374508501

2WK

906317156

Trade02 0207526 78443
fit 375mm grab rail to bath

wall , building code is 7536

29/01/2025 15:16

08/02/2025 15:16

03/02/2025 12:31




373576101

72

2WK

906317156

Trade72 72 - [07837153155|
from ﬁ -
Please fit indoor grabrail to
bath wall - Note : Grabrail
size is 375mm. Also please

see Mr and [MrsHolligar] for

exact positioning.

10/01/2025 13:50

20/01/2025 13:50

HEHHHHRHEHHRHE

368164001

96

8WK

906317156

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained within
the property.

14/08/2024 10:22

28/08/2024

29/08/2024 11:19

355877901

96

8WK

906317156

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained within
the property.

19/09/2023 11:14

03/10/2023

02/11/2023 12:54

343956001

96

8WK

906317156

Trade96 DUE JAN - 2023
Annual Routine Service to
ALL council owned gas
heating appliances
contained within the
property.

28/10/2022 10:08

11/11/2022

13/12/2022 12:18

335316001

96

8WK

906317156

Trade96 DUE MARCH 2022
- Annual Routine Service to
ALL council owned gas
heating appliances
contained within the
property.

24/12/2021 17:00

07/01/2022

21/01/2022 11:05

326603501

96

8WK

906317156

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained within
the property.

25/02/2021 09:51

11/03/2021

05/03/2021 10:39

318961901

96

8WK

906317156

Trade96 Annual Routine
Service to ALL council
owned gas heating
appliances contained within
the property.

22/04/2020

22/06/2020 08:00




Repair No Type Status Raised Date Priority Target Date Location No. Jobs App Description

3123717/5 WOR CLO 05-Dec-2019 8WK 05-Feb-2020 PRO 7 15 - - FAO FIRST CALL - - SEE SORS FOR DETAILS

3123717/4 WOR CAN 20-Nov-2019 2WK 04-Dec-2019 PRO 6 03/02|079644 18252 FO Uohn Barbouif plumber re silicone bath&whb after repair repair taps on
WHB & repair leak @ bath & sink refit properly - Joiner remove/refit bath panel for plumber &
renew spindles & renew handrail where req in hall

3123717/3 WOR CLO 23-Oct-2019 2WK 06-Nov-2019 PRO 1 15 -[079644 18252 As per - Please carry out dampness survey in bathroom and
raise fos as req.

3123717/2 WOR CLO 11-Oct-2019 2WK 25-Oct-2019 PRO 6 03/02|079644 18252 FO Uohn Barbouif plumber re silicone bath&whb after repair repair taps on
WHB & repair leak @ bath & sink refit properly - Joiner remove/refit bath panel for plumber &
renew spindles & renew handrail where req in hall

3123717/1 WOR  [CLO 09-Oct-2019 AWK 16-Oct-2019 PRO 1 19|07964418254 QCO Inspection required. TNT Reports dampness in bathroom also issues
with instalation of bath and toilet flooring.

QCO Inspection required. TNT Reports dampness in bathroom also issues with

3123717 SRQ RAI 09-Oct-2019 1WK 16-Oct-2019 PRO instalation of bath and toilet flooring.

3068121 SRQ RAI 03-Apr-2019 PRO Copied from Works Order 3067923/1

3068121/1 WOR CLO 03-Apr-2019 8WK 22-Jul-2019 PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2969381 SRQ RAI 05-Jun-2018 PRO Copied from Works Order 2969151/1

2969381/1 WOR CLO 05-Jun-2018 8WK 10-Sep-2018 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2931931/1 WOR  [CLO 22-Feb-2018 1D 23-Feb-2018 PRO 2 0307964418257 - Please atend tomorrow 23rd as tnt out this afternoon at app. Trace and
repair leak coing from pipe in whb and ktch sink very slow to drain.

Oimg— Please atend tomorrow 23rd as tnt out this afternoon at app. Trace and repair leak

2931931 SRQ RAI 22-Feb-2018 1D 23-Feb-2018 PRO coing from pipe in whb and ktch sink very slow to drain.

2921250/1 WOR CAN 24-Jan-2018 2WK 07-Feb-2018 PRO 2 72 -[07964 418 252 - S&F grab rail above bath. Red dots mark placement. 525mm grab rail

2921250 SRQ RAI 24-Jan-2018 2WK 07-Feb-2018 PRO 72 -07964/418 252} S&F grab rail above bath. Red dots mark placement. 525mm grab rail

2868993 SRQ RAI 23-Aug-2017 PRO Copied from Works Order 2868848/1

2868993/1 WOR CLO 23-Aug-2017 8WK 15-Nov-2017 PRO 1 Y Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2860995 SRQ CAN 02-Aug-2017 PRO Copied from Works Order 2860849/1

2860995/1 WOR CAN 02-Aug-2017 8WK 27-Sep-2017 PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2840049/1 WOR CLO 30-May-2017 2WK 13-Jun-2017 1 0307964418 252 blocked kitchen sink - requested appointment

2840049 SRQ RAI 30-May-2017 2WK 13-Jun-2017 03079641418 252 blocked kitchen sink - requested appointment

2829221/1 WOR CLO 05-May-2017 1D 08-May-2017 PRO 2 90 Faulty bathroom light, TRY & ATTEND 08/04 MORNING IF POSS.

2829221 SRQ RAI 05-May-2017 1D 08-May-2017 PRO 90 Faulty bathroom light, TRY & ATTEND 08/04 MORNING IF POSS.

2777561 SRQ RAI 08-Dec-2016 Copied from Works Order 2777481/1

2777561/1 WOR CLO 08-Dec-2016 8WK 10-Mar-2017 1 Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2744336/1 WOR CLO 02-Sep-2016 2WK 16-Sep-2016 1 03 - 226 0200 - Please repair the toilet flush not working

2744336 SRQ RAI 02-Sep-2016 2WK 16-Sep-2016 03 - 226 0200 - Please repair the toilet flush not working

2738503/1 WOR CLO 18-Aug-2016 2WK 01-Sep-2016 KTCH 1 n kitchen isnt working. Please inspect and repair.

2738503 SRQ RAI 18-Aug-2016 2WK 01-Sep-2016 KTCH itchen isnt working. Please inspect and repair.

27177151 WOR CLO 06-Jun-2016 2WK 20-Jun-2016 KTCH 2 FAO CONTRACTORS - AS PER|RAB BLACKI-PLEASE CONTACT TNT REG FITTING NEW
FLOORING IN KITCHEN - cONTACT NO [07964418252.

FAO CONTRACTORS - AS PER|RAB BLACKI-PLEASE CONTACT TNT REG FITTING NEW

2717715 SRQ RAI 06-Jun-2016 2WK 20-Jun-2016 KTCH FLOORING IN KITCHEN - cONTACT NO 07964418252

2717406/1 WOR CLO 06-Jun-2016 2WK 20-Jun-2016 2 0207873330372 Repair drawers put in by Joiner as tenant states they are all sticking

2717406 SRQ RAI 06-Jun-2016 2WK 20-Jun-2016 ozm%epair drawers put in by Joiner as tenant states they are all sticking

2716362/1 WOR CLO 31-May-2016 1D 01-Jun-2016 PRO 1 11 FAO VPS as per Jain Swansor] Deep Clean to kitchen after sewage spill after blockage with
in pipe. Must Attend Wednesday AM  any probs caIIE5295949
11 FAO VPS as per Deep Clean to kitchen after sewage spill after blockage with in pipe.

2716362 SRQ RAI 31-May-2016 1D 01-Jun-2016 PRO Must Attend Wednesday AM  any probs call5295949

2714684/5 WOR CLO 03-Jun-2016 2WK 17-Jun-2016 PRO 2 90 - As per Blake Donnoll TL - Check all Elec in Kitchen, disconnect cooker and check
cooker switch also after bad flood.

2714684/4 WOR CLO 01-Jun-2016 1D 02-Jun-2016 PRO 1 90226 0200 As per - work with joiner -disconnect electric hob to allow joiner
to fit new worktops

2714684/3 WOR CLO 30-May-2016 2WK 13-Jun-2016 PRO 5 02 & 03 - - s & f black jet w/top. 3200 x 600 x 40. Cut for insert bowl. Supply 2 x
500 base untis. 1 500 3 drawer unit. Light oak. Recitfy damaged hardbaord on kitchen floor.
Refit existing breakfast bar once floor is repaired.

2714684/2 WOR CLO 30-May-2016 2WM 13-Jun-2016 PRO 2 03 & 02 - as per| - Please s & f cross head taps, disconnect and reconnect waching
machine. Please also disconnect and reconnect sink. S & f new sink top

2714684/1 WOR CLO 25-May-2016 AWK 01-Jun-2016 PRO 1 19101311226 0200 Inspect property after flood as all units and flooring damaged

2714684 SRQ RAI 25-May-2016 1WK 01-Jun-2016 PRO 19j01311226 0200 Inspect property after flood as all units and flooring damaged

2714196/2 WOR CLO 06-Jun-2016 2WK 20-Jun-2016 PRO 1 1507873330372 as per R[Smythlas per SOR, Fit new PIV system

2714196/1 WOR CLO 24-May-2016 2WK 07-Jun-2016 PRO 1 1507873330372 as per R[Smyth} Carry out damp survey with particular emphases on the
extract system.
1SMCMW out damp survey with particular emphases on the extract

2714196 SRQ RAI 24-May-2016 2WK 07-Jun-2016 PRO system.

2713605/1 WOR CLO 23-May-2016 2WK 06-Jun-2016 1 Replace Boiler FAO TB Mackays JM




2713605 SRQ RAI 23-May-2016 2WK 06-Jun-2016 Replace Boiler FAO TB Mackays JM

2713588/1 WOR CLO 23-May-2016 1D 24-May-2016 PRO 9007873330372 Check electrics in property, recent issue with lanes flood into kitchen, tnt
scared to check electrics, also affected cooker, ATTEND 23/05/16
90! Check electrics in property, recent issue with lanes flood into kitchen, tnt scared to

2713588 SRQ RAI 23-May-2016 1D 24-May-2016 PRO check electrics, also affected cooker, ATTEND 23/05/16

2713435/2 WOR CLO 23-May-2016 1D 24-May-2016 NO CES Follow On - as per M- resecure drying green room door - New 3 inch Union
Dedlock required

2713435/1 WOR CLO 22-May-2016 4HR 23-May-2016 Ces - resecure drying green room door - passed tor millg 1728

2713435 SRQ RAI 22-May-2016 4HR 23-May-2016 Ces - resecure drying green room door - passed to fmikeyimills 1728

2713430/1 WOR CAN 22-May-2016 4HR 23-May-2016 CES Boiler is leaking and not able to contain has fire Passed to_ @ 13.46pm

2713430 SRQ RAI 22-May-2016 4HR 23-May-2016 CES Boiler is leaking and not able to contain has fire Passed toﬁwﬂ@ 13.46pm

2713428/3 WOR CLO 22-May-2016 4HR 23-May-2016 Ces [0796/44 18252 suck up kitchen waste passed to

2713428/2 WOR CAN 22-May-2016 4HR 23-May-2016 Ces [0796/44 18252 as per Stevie Hamiton. deliver temp heaters passed to

2713428/1 WOR CLO 22-May-2016 4HR 23-May-2016 Ces [0796/44 18252 water ingress passed to

2713428 SRQ RAI 22-May-2016 4HR 23-May-2016 Ces [079644 18252 water ingress passed to[Steven Hamilton)

2708508/1 WOR CLO 10-May-2016 2WK 24-May-2016 03 -418 252 - Please unblock toilet and toilet flush is faulty- They have 2 toilets

2708508 SRQ RAI 10-May-2016 2WK 24-May-2016 03 - 4418 252 - Please unblock toilet and toilet flush is faulty- They have 2 toilets

2695300/2 WOR CLO 29-Mar-2016 2WK 12-Apr-2016 02+03 MT remove pipe box for access for 03 to check for blockage

2695300/1 WOR CLO 29-Mar-2016 2WK 12-Apr-2016 03+02 MT - kitchen sink blocked and backing up access to pipe which is blocked in by pipe
box.

2695300 SRQ RAI 29-Mar-2016 2WK 12-Apr-2016 03+02 MT - kitchen sink blocked and backing up access to pipe which is blocked in by pipe box.

2695119/2 WOR CLO 27-Mar-2016 4HR 29-Mar-2016 KTCH Ces - choked drain - passed to lanes 13:15, spoke to Jackie}

2695119/1 WOR CLO 26-Mar-2016 4HR 29-Mar-2016 Ces - choked drain - passed to lanes 16.06

2695119 SRQ RAI 26-Mar-2016 4HR 29-Mar-2016 Ces - choked drain - passed to lanes 16.06

2695116/1 WOR CLO 26-Mar-2016 4HR 29-Mar-2016 CES Blocked toilet and backing up in kitchen and bathroom Passed toErlan Forbes @
14.46pm

2695116 SRQ RAI 26-Mar-2016 4HR 29-Mar-2016 CES Blocked toilet and backing up in kitthen and bathroom Passed toEE;E EEEEE;@ 14.46pm

2688198/3 WOR CAN 07-Mar-2016 1D 08-Mar-2016 NO CES Follow On - as per B forbes - Lanes to clear external blockage.

2688198/2 WOR CAN 07-Mar-2016 1D 08-Mar-2016 KTCH CES Follow On - as per B forbes - Lanes to clear external blockage.

2688198/1 WOR CLO 05-Mar-2016 4HR 07-Mar-2016 KTCH CES Leak from kitchen sink, flooding property - Passed to

2688198 SRQ RAI 05-Mar-2016 4HR 07-Mar-2016 KTCH CES Leak from kitchen sink, flooding property - Passed to|Brian Forbes

2673622 SRQ RAI 28-Jan-2016 PRO Copied from Works Order 2673533/1

2673622/1 WOR CLO 28-Jan-2016 8WK 08-Apr-2016 PRO DUE MAR 2016 - Annual Routine Service to ALL council owned gas heating appliances
contained within the property.

2553792/1 WOR CLO 11-Mar-2015 2WK 25-Mar-2015 08 -as perRobin Melrosé - Strip paper in bathroom make good walls and paint with mould
inhibiting paint light magnolia colour -
08 -as perrip paper in bathroom make good walls and paint with mould inhibiting

2553792 SRQ RAI 11-Mar-2015 2WK 25-Mar-2015 paint light magnolia colour -

2531726 SRQ RAI 15-Jan-2015 Copied from Works Order 2527844/1

2531726/1 WOR CLO 15-Jan-2015 8WK 16-Apr-2015 DUE MARCH 2015 - Annual Routine Service to ALL council owned gas heating appliances
contained within the property.

2494266/3 WOR CLO 13-Nov-2015 2WK 27-Nov-2015 PRO 15 FAO CONTRACTOR as per Dougie Bruce] qco Check for dampness in
bathroom

2494266/2 WOR CAN 02-Nov-2015 1WK 09-Nov-2015 PRO 19please inspect ongoing issue with dampess in property ongoing been

previously treated




Job Ref

Type

Priority

Property

Short Description

Received Date

Response Date

Completion Date

Card Date

Cancel Date

Appointment

381472101

1D

906317168

Trade03 03 -
07964418252 - (tnt is
vulnerable) toilet
flush not working -
please assess and
repair asap

14/08/2025 09:41

14/08/2025 17:41

15/08/2025 11:00

381250901

4HR

906317168

Trade03 NVS 03-
upstairs toilet leaking,
non containable

07/08/2025 09:11

07/08/2025 13:11

07/08/2025 13:33

380497501

96

8WK

906317168

Trade96 Annual
Routine Service to
ALL council owned
gas heating
appliances contained
within the property.

16/07/2025 11:11

30/07/2025

04/08/2025 10:26

372673301

90

1D

906317168

Trade90 [90]
[07964418252]
[Mobility,Health]
[Kitchen or bathroom
Faulty light problem
with light fitting] [Flat
1 2 Saunders Street,
Edinburgh, EH3 6TQ]

11/12/2024 10:31

11/12/2024 18:31

11/12/2024 14:59

369478201

90

1D

906317168

Trade90 90-

tnt
kitchen light out- tnt
is vun and requires
light- please asses
and repair

23/09/2024 08:48

23/09/2024 16:48

23/09/2024 13:20

369477901

1D

906317168

Trade03 03-
07964418257 tnt has
blocked sink- please
asses and repair

23/09/2024 08:46

23/09/2024 16:46

23/09/2024 13:00

369364201

96

8WK

906317168

Trade96 Annual
Routine Service to
ALL council owned
gas heating
appliances contained
within the property.

18/09/2024 09:49

02/10/2024

04/10/2024 15:30




359687002

40

4HR

906317168

Trade40 Ces - check
electrics as smoke
alarm keeps going off

- passed to
Anderson 1344

30/12/2023 13:45

30/12/2023 17:45

30/12/2023 20:00

359687001

40

4HR

906317168

Trade40 CES - as
per 330 372)
faulty smoke
alarm/carbon
monoxide alarm
going off - job passed
to RON
[MITCHELL

30/12/2023 09:27

30/12/2023 13:27

30/12/2023 13:00

358140301

96

8WK

906317168

Trade96 Annual
Routine Service to
ALL council owned
gas heating
appliances contained
within the property.

21/11/2023 10:41

05/12/2023

07/12/2023 12:44

345665001

96

8WK

906317168

Trade96 DUE
MARCH 2023 -
Annual Routine
Service to ALL
council owned gas
heating appliances
contained within the
property.

24/01/2023 08:36

07/02/2023

13/02/2023 11:38

342137502

19

TWK

906317168

Trade19 19 re raised
as per as
tnt was not in.

health,
mobility. pls assess
bathroom sink, it was
coming away from
wall and was given a
poor repair pre covid.
tnt says unsightly and
unsafe

03/10/2022 17:20

08/10/2022 17:20

342137501

19

1TWK

906317168

AM CALL Trade19
19
health, mobility. pls
assess bathroom
sink, it was coming
away from wall and
was given a poor
repair pre covid. tnt
says unsightly and
unsafe

20/07/2022 09:25

25/07/2022 09:25

03/10/2022 10:35




342050304

1D

906317168

Trade02 - follow on

to call)- Urgent
Disabled tenant
supply and fit 1700
bath panel

27/07/2022 09:22

27/07/2022 17:22

28/07/2022 09:39

342050303

2WK

906317168

Trade03 03 Health,
Mobility-
107964418252 - as
per Nicola Flood no
qco required- tnt
requires lever taps to

be fitted due to
mobility

20/07/2022 09:20

30/07/2022 09:20

27/07/2022 09:57

342050302

19

TWK

906317168

NO QCO COVER - - 4
SEE TL'S

Trade19 19 -
07964418252 - wui
disabled tenant
cannot turn on the
taps in the house
please assess for
lever taps to be fitted

15/07/2022 12:12

20/07/2022 12:12

342050301

2WK

906317168

Trade03 NVS 03 -

- VUL
Disabled - as per
daughter renew
shower accessories
as leaking

15/07/2022 12:12

25/07/2022 12:12

19/07/2022 15:55

339636501

96

1D

906317168

PASS CES LEE
Trade96 96 -

-TNT
is elderly, mobility
and health issues -
Radiator is leaking in
bottom hall, leak isn t
containable.

22/04/2022 10:24

22/04/2022 18:24

339234501

1D

906317168

Trade03 [03]
[07964418252]
[Mobility] [Toilet
Leaking cistern into
pan ,toilet flush is
broken and not

working]

06/04/2022 08:53

06/04/2022 16:53

07/04/2022 13:55




337809401

2WK

906317168

Trade03 03, as per
from saltire f/o -
sf new lever pillar
taps at kitchen sink

tnt num 07964418252

01/03/2022 12:48

11/03/2022 12:48

15/03/2022 09:10

337802101

4HR

906317168

Trade03 03 - EL
ARTHERITIS
HEALTH ISSUES -
Tel No[07964418253 |
Please attend as
uncontainable leaking
kitchen tap (CW)
which she is
struggling with (cross
head) is wondering
whether she can get
lever handle instead

01/03/2022 11:27

01/03/2022 15:27

01/03/2022 11:06

337163201

96

8WK

906317168

Trade96 Annual
Routine Service to
ALL council owned
gas heating
appliances contained
within the property.

23/02/2022 16:58

09/03/2022

23/03/2022 11:53

335506002

2WK

906317168

Trade02 02 -

Keith| Brown - 4 and 4
joists missing at back
of radiators - also in

middle of hallway to
be inspected

12/01/2022 14:28

22/01/2022 14:28

08/02/2022 12:19

335506001

2WK

906317168

Trade02 02

Repair
hall flooring. tnt
reports that she got
new flooring and
joiners said unable to
fit due to floor joists
being damaged,

13/12/2021 09:57

23/12/2021 09:57

12/01/2022 14:49

334073701

4HR

906317168

passed to
martin/lewis 03-
[07964418252]Tnt
states kitchen sink is
leaking -
uncontainable leak-
cupboard is soaking
wet - trace and repair
leak

03/11/2021 11:17

03/11/2021 15:17




332645401

90

2WK

906317168

Trade90 90-

he tnt
has problems with
the light fitting in
bathroom as she
cannot unscrew light
fitting to change bulb.
The hallway lights
last no longer than
two weeks then need
new bulb again tnt
believes its an issue
with fitting. TNT
CALLED

16/09/2021 10:11

26/09/2021 10:11

23/09/2021 10:12

332320403

4HR

906317168

Trade03 03 -|07964]
418 252 - Leak at
kitchen sink, not
jetting issue. Burst
pipe, leaking near
electrics. Please
repair.

07/09/2021 09:13

07/09/2021 13:13

07/09/2021 13:02

332320402

78

4HR

906317168

Trade78 78 -

[07964418252 - As

per Michael O Keefe] -
clear choked pipes in
the kitchen as water
is backing into
property.

06/09/2021 09:38

06/09/2021 13:38

06/09/2021 13:00

332320401

96

1D

906317168

Trade96 96, as per
Michae] O FIO -
pressure at 1.5 bar ,
isolation valve is
closed , check
pressure to identify if
leak is on boiler or
under floor. tnt num

07964418252

03/09/2021 09:52

03/09/2021 17:52

06/09/2021 11:07

332320202

2WK

906317168

Trade02 NVS 02 -

- As
per flo -
Please lift and refit
flooring at living
room. Please rehang

living room and
kitchen door also.

16/09/2021 10:47

26/09/2021 10:47

20/10/2021 15:57




332320201

2WK

906317168

Trade02 96/02 MT as
per 0
F/O - check for leaks
under kitchen floor.
joiner to lift and relay
floor boards and
engineer to trace and
repair leak. tnt num

07964418252

03/09/2021 09:48

13/09/2021 09:48

15/09/2021 15:59

332317301

96

1D

906317168

Trade96 96 -

Elderly
Disabled - ongoing
issue. No heating and
no hot water.
Pressure is low.
Previous engineer
has suggested
kitchen radiator may
be leaking. Please
assess and reapir.

03/09/2021 08:47

03/09/2021 16:47

03/09/2021 10:33

332306101

96

1D

906317168

PASS TO CES-
Trade96 96 -
07964418253 - EL DI
No heating or hot
water

02/09/2021 15:06

02/09/2021 23:06

02/09/2021 18:35

332215001

96

1D

906317168

Trade96 96 - DI
MANY HEALTH
ISSUES - TEL NO
07964418252 -
FGCH/HW - Boiler is
making rattling and
banging noises and
stopped working -
possible leak as well

31/08/2021 08:45

31/08/2021 16:45

31/08/2021 12:11

328930501

2WK

906317168

Trade03 03
07964418252 toilet
flushnot working.
push button toilet.
TNT has second
toilet.

17/05/2021 09:16

27/05/2021 09:16

328865201

96

2WK

906317168

Trade96 96-
07964418252]Tnt
states GCH - boiler
pressure keeps
dropping -

13/05/2021 14:42

23/05/2021 14:42

24/05/2021 09:55




328448302

17

2WK

906317168

[Trade17 17 flo
dampness survey
required and wood

rot on bathroom walls
and floor

05/05/2021 10:07

15/05/2021 10:07

328448301

19

1TWK

906317168

Trade19 19

D1
OCPD VL - please
inspect dampness in
the bathroom

28/04/2021 09:58

03/05/2021 09:58

05/05/2021 11:00

328367602

96

2WK

906317168

Trade96 96 as per
SUpply
and fit new heat
exchanger .Parts
orderd at Leith
45900

27/04/2021 11:45

07/05/2021 11:45

30/04/2021 12:41

328367601

96

2WK

906317168

Trade96 96
CALLED IN BY
DAUGHTER,
PRESSURE KEEPS
DROPPING ON THE
GCH, REPAIRED
NUMERIOUS
TIMES, WHEN
PUTTING ON THE
HOT TAPS THE
BOILER IS
RATTLING,
ONGOING ISSUE,
TNT IS D1

26/04/2021 10:18

06/05/2021 10:18

27/04/2021 12:38

328367402

4HR

906317168

Trade03 03 f/o

D1
supply and fit basin
lever taps at both of
the basins, 1 upstairs
1 downstairs

28/04/2021 09:56

28/04/2021 13:56

28/04/2021 16:12




328367401

4HR

906317168

Trade03 NVS 03

[p796447 8252

CALLED IN BY
DAUGHTER,
SHOWER FAULT,
CLIP HAS BROKEN
OFF, SHOWER NOT
STAYING UP,
NEEDS A NEW
POLE TRACE LEAK
@ 2 WHB and
leaking tap, TNT IS
D1

26/04/2021 10:14

26/04/2021 14:14

27/04/2021 14:49

327104403

96

1D

906317168

Trade96 96

- boiler
was recently
repaired, leak was
fixed, all rads were
checked but tnt is
concerned because
boiler is making
alarming noises that
it did before where
there might be air
lock now.

16/03/2021 09:06

16/03/2021 17:06

17/03/2021 13:44

327104402

1D

906317168

Trade02 96 02

Aas
per
MUST ATTEND
FIRST MORNING
CALL. as tnt is night
shift worker. continue
ongoing
investigations to leak
at boiler. joiner
required to lift
flooring.

09/03/2021 12:49

09/03/2021 20:49

12/03/2021 12:14

327104401

1D

906317168

Trade02 96 02

10796441 825g AUTH

BY|GARY GRAHAM]
GE TO TRACE

REPAIR WATER
LEAK ON THE GCH
JOINER TO LIFT
FLOORING WHERE
REQ TO ASSIST GE
RELAY ON
COMPLETION

08/03/2021 08:59

08/03/2021 16:59




327048501

96

8WK

906317168

Trade96 Annual
Routine Service to
ALL council owned
gas heating
appliances contained
within the property.

25/03/2021 13:46

08/04/2021

09/04/2021 13:21

326795201

40

4HR

906317168

Trade40 40- CES -
As per
Please drop off temp
heaters x2 Passed to
at 14:00

Left v/m and note on
capture

05/03/2021 14:01

05/03/2021 18:01

05/03/2021 00:01

326756102

1D

906317168

WORKING WITH
Trade02 96 - F/O -
GE - MT - Tel No
07964418253 - Joiner
to lift and relay
floorboards to allow
GE to trace and
repair water leak

08/03/2021 09:03

08/03/2021 17:03

09/03/2021 13:19

326756101

96

1D

906317168

Trade96 96,

no
GCH, NO BACK
UPS. TNT has
COPD.

04/03/2021 09:08

04/03/2021 17:08

05/03/2021 13:09

324931201

40

4HR

906317168

Trade40 Ces - tnts
daughter

FGCH
no back ups mother
is disabled no
symptoms, job
passed to

26/12/2020 15:04

26/12/2020 19:04

26/12/2020 04:00

324080901

96

2WK

906317168

Trade96 96 - 07964
418 252 - DIS -
Tenants boiler
pressure dropping No
GCH/Hot Water. Has
Back ups.

24/11/2020 08:52

04/12/2020 08:53

30/11/2020 09:26




321345201

96

4HR

906317168

Trade96 VU D1 96 -

[p796447 8252 -

please check and
repair faulty boiler as
issue with hot water
and heating - tnts
mother is disabled
and has arthritis

12/08/2020 08:12

12/08/2020 12:13

12/08/2020 12:13

320338401

40

4HR

906317168

Trade40 Ces - tnts
daughter called
FGCH
mother is disabled,
no back ups, no
symptoms, job
passed to

15/06/2020 17:59

15/06/2020 22:00

15/06/2020 23:00

319991603

96

4HR

906317168

Trade96 96 -

'3
Per -SF
expansion vessel to
worcester boiler 30l
combi boiler - Parts
order at TP Leith

E97730 FAO
for Thursday

26/05/2020 11:30

26/05/2020 15:30

28/05/2020 10:11

319991602

96

4HR

906317168

Trade96 on going
issue 96 -

- tnt
has copd and
arthritis. No hot water
or heating. No
pressure on boiler.
No error codes.
money in meter

26/05/2020 08:46

26/05/2020 12:46

26/05/2020 12:35

319991601

96

4HR

906317168

Trade96 96 -

07964418252 - No
GCH or hot water.

21/05/2020 12:08

21/05/2020 16:08

28/05/2020 11:03

319105401

96

8WK

906317168

Trade96 Annual
Routine Service to
ALL council owned
gas heating
appliances contained
within the property.

22/04/2020

15/07/2020

15/07/2020 09:58




318355101

96

1D

906317168

Trade96 96 - TEN IS
SELF ISOLATING
ATM - SECURITY
CODE TO GET INTO
BUILDING 7536
THEN ARROW
BUTTON HAS
ARTHERITIS COPD
- CANNOT USE
BATH DUE TO THIS |
PLEASE ATTEND
ASAP FGCH/HW
PLEASE REPAIR

18/03/2020 08:32

18/03/2020 16:32

24/03/2020 14:38

317916701

76

2WK

906317168

Trade76 76

and
as per
remove the wc and
pedestal and reinstall
after floor fitted..

03/03/2020 14:07

13/03/2020 14:07

17/03/2020 17:27

316442803

2WK

906317168

Trade02 NVS 03/02
as per G Walker
please
repair the ply for the
floorboards as
damaged, remove
the WC, pedistool,
whb - reinstate once
completed

26/02/2020 13:43

07/03/2020 13:43

16/03/2020 16:20

316442802

2WK

906317168

Trade02 NVS
03/02,As Per [Colin

2 pedistol from sink
to be taken out, toilet
raised and the joiner
to take out old
plywood floor and
renew it with 6ml ply,
plumber to reinstate
WC and pedistol,
please try attend after
1

14/02/2020 13:42

24/02/2020 13:42

26/02/2020 16:05

316442801

2WK

906317168

Trade03 03 -
07964418253 - Dis
tnts mum has severe
arthritis - please
repair tnts toilet flush
as its not working.

16/01/2020 08:59

26/01/2020 08:59

22/01/2020 15:13




314544501

90

2WK

906317168

Trade90 90 079
64418252 Please
repair the light in the
kitchen and hall

27/11/2019 08:46

07/12/2019 08:46

04/12/2019 14:52

312371705

15

8WK

906317168

Trade15 15 -

07964418252 - FAO
FIRST CALL -

BICI—AE
ACINTOSH|- SEE

SORS FOR
DETAILS

05/12/2019 08:31

05/12/2019 08:31

05/02/2020 08:30

312371704

2WK

906317168

Trade02 NVS 03/02

E7964 418252 FO
ohn Barbou

plumber re silicone
bathwhb after repair
repair taps on WHB
repair leak @ bath
sink refit properly -
Joiner remove/refit
bath panel for
plumber renew
spindles renew
handrail where req in
hall

20/11/2019 08:46

30/11/2019 08:46

312371703

15

2WK

906317168

Trade15 15 -

7964418252 As per
Einslez 1unteh-
Please carry out
dampness survey in

bathroom and raise
fos as req.

23/10/2019 16:24

02/11/2019 16:24

25/10/2019 16:08

312371702

2WK

906317168

Trade02 NVS 03/02

[;7961 418252 FO
ohn Barbou

plumber re silicone
bathwhb after repair
repair taps on WHB
repair leak @ bath
sink refit properly -
Joiner remove/refit
bath panel for
plumber renew
spindles renew
handrail where req in
hall

11/10/2019 11:27

21/10/2019 11:27

25/10/2019 07:16




312371701

1TWK

906317168

Trade19 19

[p796447 8252 QCOo

Inspection required.
TNT Reports
dampness in
bathroom also issues
with instalation of
bath and toilet
flooring.

09/10/2019 08:46

14/10/2019 08:46

11/10/2019 11:22




Repair No |Type |[Status |Raised Date |Priority |[Target Date |[Location |No.Jobs |App [Description

3081805 SRQ |RAI 15-May-2019 PRO Copied from Works Order 3080994/1

3081805/1 |WOR |[CLO 15-May-2019 |8WK 13-Nov-2019 |PRO 1 Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

3058545/12 [WOR |CLO 06-Aug-2019  |2WK 20-Aug-2019 |PRO 1 05 COVER ORDER SUB CONTRACTOR SUPPORT 3058545/6

3058545/11 [WOR |CLO 27-Jun-2019  |2WK 11-Jul-2019  |PRO 1 05 COVER ORDER SUB CONTRACTOR SUPPORT 3058545/6

3058545/10 [WOR |CLO 06-Jun-2019  |2WK 20-Jun-2019 |PRO 1 05 COVER ORDER SUB CONTRACTOR SUPPORT 3058545/6

3058545/9 [(WOR |CAN 28-May-2019 [2WK 11-Jun-2019 |PRO 1 RE RAISED - 0501312253187 FO John barbour to re fix loose tiles as required in ktch, 6
johnston whites and 3 johnston border whites.

3058545/8 |WOR [CLO 23-May-2019 |2WK 06-Jun-2019 [PRO 1 re-raise as carded - 0501312253187 FO Uohn barbour| to re fix loose tiles as required in ktch,
6 johnston whites and 3 johnston border whites.

3058545/7 (WOR |CLO 20-May-2019 |2WK 03-Jun-2019 (PRO 1 re-raise as carded - 08 01312253187FO|Uohn Barbour please ktch & bthr washable paint full
throughout ktch

3058545/6 |WOR |CAN 20-May-2019 |2WK 03-Jun-2019 [PRO 1 re-raise as carded - 0501312253187 FO John barbour to re fix loose tiles as required in ktch

3058545/5 |[WOR |CAN 14-May-2019  [2WK 28-May-2019 |PRO 1 08 E13122531 87FO|Uohn Barbour please kich & bthr washable paint full throughout ktch

3058545/4 |[WOR |CLO 14-May-2019 |2WK 28-May-2019 [PRO 1 05]01312253187|FO Uohn barbout to re fix loose tiles as required in ktch

3058545/3 |[WOR |CLO 14-May-2019  [2WK 28-May-2019 |PRO 1 03/02101312253187| FO Uohn Barbour work with joiner take out and re fit sink

3058545/2 (WOR |CLO 14-May-2019 [2WK 28-May-2019 |PRO 3 02/0301312253187FOJUohn NBarbour| - S&F Ktch & bthr jet worktop 1890x600x40, and
supply one end cap, S&F 3 drawer fronts kitch & bthr monoco 1 @ 140x495 2 @ 280x495

3058545/1 |WOR |[CLO 15-Mar-2019 |[1WK 22-Mar-2019 [(PRO 1 19101312253187| please inspect kitchen ceiling needs painting - water ingress from tank
worktops and x3 cupboard doors damaged

3058545 SRQ |RAI 15-Mar-2019 [1WK 22-Mar-2019 |PRO 19101312253187| please inspect kitchen ceiling needs painting - water ingress from tank
worktops and x3 cupboard doors damaged

3058543/2 [(WOR |CLO 18-Mar-2019 [2WK 01-Apr-2019 |PRO 2 05-PER R COLLINS GAS ENGINEER)01312253187| EL VL GCH-refix tiles to ply beside boiler
as cover removed caused all of them to come down, approx 2sgm

3058543/1 |WOR |[CLO 15-Mar-2019 |1D 18-Mar-2019 |PRO 3 9601312253187 EL VL GCH boiling hot water or freezing cold - very low pressure -
dangerous for the tenant - affecting washing machine too

3058543 SRQ |RAI 15-Mar-2019 (1D 18-Mar-2019 |PRO 9601312253187 EL VL GCH boiling hot water or freezing cold - very low pressure -
dangerous for the tenant - affecting washing machine too

3039913/1 (WOR |CLO 16-Jan-2019 |4HR 16-Jan-2019 [KTCH 1 0340131225 3187-leak under the kitchen sink -water not going into the pipe water splutter out
into the cupboard .leaking to the neighbour down stairs .pls trace and repair the leak

3039913 SRQ |RAI 16-Jan-2019 [4HR 16-Jan-2019 [KTCH 0340131} 225 3187-leak under the kitchen sink -water not going into the pipe water splutter out
into the cupboard .leaking to the neighbour down stairs .pls trace and repair the leak

3039151/3 [WOR |CLO 24-Jan-2019 |2WK 07-Feb-2019 |PRO 2 050131|336 2814 SALTIRE, Reinstate kitchen ceiling & skim after leak, 1 ANGLE BEAD
REQUIRED

3039151/2 (WOR |CLO 17-Jan-2019 [2WK 31-Jan-2019 |PRO 2 05-PER [GEORGH QC0,0131] 336 2814-supply and fit plasterboard to kitchen ceiling after leak
and make good other parts of ceiling

3039151/1 |WOR |[CLO 14-Jan-2019 |[1WK 21-Jan-2019 [PRO 1 1910131) 336 2814 QCO Inspection - As per Warden [Keith wiLSON| - Pls inspect hole in ceiling
area - Condenstaion prev on pipe - now may need lagging - before ceiling in repaired - Pls
investigaet

3039151 SRQ [RAI 14-Jan-2019 [1WK 21-Jan-2019 [PRO 1910131) 336 2814 QCO Inspection - As per Warden [Keith WILSON| - Pls inspect hole in ceiling
area - Condenstaion prev on pipe - now may need lagging - before ceiling in repaired - Pls
investigaet

3038961/2 |WOR |[CLO 21-Jan-2019 |1D 22-Jan-2019 [PRO 6 96 -[01312253187] - No heating or hot water - No pressure - Red light flashing - ONGOING
ISSUE - Please assess for new parts/upgrade if necessary

3038961/1 |WOR |[CLO 14-Jan-2019 |1D 15-Jan-2019 [PRO 3 96 01312253187 tnt states that when she turned boiler on last night it made a loud noise,

radiator burst in livingroom and tnt now has no pressure




3038961 SRQ |RAI 14-Jan-2019 (1D 15-Jan-2019 |PRO 96 01312253187 tnt states that when she turned boiler on last night it made a loud noise,
radiator burst in livingroom and tnt now has no pressure

3034930/1 (WOR |CLO 04-Jan-2019 |1D 07-Jan-2019 (PRO 1 96 -[01312253187] - please attend and repair GCH - no heating and no hot water - tenant
advises tried to turn off and on - not working - pilot light off

3034930 SRQ |RAI 04-Jan-2019 |1D 07-Jan-2019 [PRO 96 -[01312253187] - please attend and repair GCH - no heating and no hot water - tenant
advises tried to turn off and on - not working - pilot light off

3031220/2 |WOR [CLO 09-Jan-2019  [2WK 23-Jan-2019 |PRO 1 90 COVER ORDER SUB CONTRACTOR SUPPORT 3031220/1

3031220/1 (WOR |CLO 17-Dec-2018 |2WK 04-Jan-2019 (PRO 1 90 -[01312253187] - please repair or replace light fitting in bedroom, tenant advises it wont
come on at all

3031220 SRQ |RAI 17-Dec-2018 |2WK 04-Jan-2019 [PRO 90 -[01312253187] - please repair or replace light fitting in bedroom, tenant advises it wont
come on at all

3029122/1 |WOR [CLO 10-Dec-2018 |1D 11-Dec-2018 [PRO 3 96-@] 225 3187--Tnt states that the boiler pressure is low and No heating and No hot water
in the property.pls attend and repair

3029122 SRQ |RAI 10-Dec-2018 (1D 11-Dec-2018 |PRO 96{0131] 225 3187--Tnt states that the boiler pressure is low and No heating and No hot water
in the property.pls attend and repair

3023879/2 (WOR |CLO 22-Nov-2018 |1D 23-Nov-2018 [(PRO 1 90 -[01312253187] - please attend and replace the orange bulbs that where put in the
bathroom for white or clear bulbs the orange bulbs affects tnts eyes -

3023879/1 |WOR |[CLO 20-Nov-2018 |1D 21-Nov-2018 [PRO 1 90 -[01312253187] - please attend and repair lights in kitchen and bathroom, one is not turning
on and the other is constantly flickering

3023879 SRQ |RAI 20-Nov-2018 1D 21-Nov-2018 |PRO 90 -[01312253187] - please attend and repair lights in kitchen and bathroom, one is not turning
on and the other is constantly flickering

3013829/3 |WOR [CLO 13-Nov-2018 |2WK 27-Nov-2018 |KTCH 2 03 COVER ORDER SUB CONTRACTOR SUPPORT 3013829/1

3013829/2 (WOR |CLO 16-Oct-2018 |2WK 30-Oct-2018 |KTCH 1 02 MT with 03 - 01312253187 - Remove pipebox next to water heater to allow plumber to
check for leaks then replace.

3013829/1 |WOR [CAN 16-Oct-2018  |2WK 30-Oct-2018 |KTCH 1 03 MT with 02 - 013112253187 - Check for leak inside pipebox next to water heater

3013829 SRQ |RAI 16-Oct-2018 |2WK 30-Oct-2018 [KTCH 03 MT with 02 -|013112253187 - Check for leak inside pipebox next to water heater

3010449/9 [(WOR |CLO 17-Dec-2018 |2WK 04-Jan-2019 |KTCH 1 11 -[01312253187] - Please attend and assess kitchen ceiling following leak for temp repairs

3010449/8 |WOR |CAN 17-Dec-2018 |2WK 04-Jan-2019 [KTCH 1 19 -10131)2253187 - pls asses damage following leak in to kitchen froim atic.

3010449/7 |WOR [CLO 12-Dec-2018  |2WK 28-Dec-2018 |KTCH 1 05 COVER ORDER SUB CONTRACTOR SUPPORT 3010449/4

3010449/6 |WOR [CLO 06-Dec-2018 [2WK 20-Dec-2018 |KTCH 1 03 -[0131]2253187 -as per saltire. leak affecting plastering in th ekitchen. Book follow on as
req . Containable. - RERAISED AS CARDED

3010449/5 |WOR [CLO 04-Dec-2018 [2WK 18-Dec-2018 (KTCH 1 03 -[0131]2253187 -as per saltire. leak affecting plastering in th ekitchen. Book follow on as
req . Containable.

3010449/4 |WOR [CAN 20-Nov-2018 [2WK 04-Dec-2018 |KTCH 2 05 -[0131]2253187 - RERAISE - 2 MAN JOB - renew kitchen ceiling where required after leak
from above - skim all ceiling

3010449/3 |[WOR [CLO 11-Oct-2018  |2WK 25-Oct-2018 |KTCH 1 03 -10131| 2253187 - s/f new lever mixer taps on kitchen sink

3010449/2 |WOR |[CLO 11-Oct-2018 |2WK 25-Oct-2018 [KTCH 2 05 -10131}2253187 - 2 MAN JOB - renew kitchen ceiling where required after leak from above -
skim all ceiling

3010449/1 |WOR |CAN 03-Oct-2018 |1WK 10-Oct-2018 [KTCH 1 19 -10131] 2253187 - pls asses damage following leak in to kitchen froim atic.

3010449 SRQ |RAI 03-Oct-2018  |1WK 10-Oct-2018 |KTCH 19 -1013112253187 - pls asses damage following leak in to kitchen froim atic.

3010446/2 (WOR |CAN 04-Dec-2018 [2WK 18-Dec-2018 [KTCH 1 03 - 1£ 22531% - As per saltire slow drip affecting plastering. containable leak.

3010446/1 (WOR |CLO 03-Oct-2018 |4HR 03-Oct-2018 |KTCH 2 03 -01312253187| - As per concierge - leak under kitchen sink and in seperate cupboard in
kitchen

3010446 SRQ |RAI 03-Oct-2018 |4HR 03-Oct-2018 [KTCH 03 -[01312253187] - As per concierge - leak under kitchen sink and in seperate cupboard in
kitchen

2975812 SRQ |RAI 15-Jun-2018 PRO Copied from Works Order 2975689/1




2975812/1 |WOR |[CLO 15-Jun-2018 |8WK 05-Oct-2018 [PRO Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2955335/1 |WOR |[CLO 01-May-2018 |2WK 15-May-2018 [TOILET 03 -[01312253187] - please check and repair toilet flush system as not working. Able to flush
manually

2955335 SRQ |RAI 01-May-2018 |2WK 15-May-2018 |TOILET 03 -[01312253187] - please check and repair toilet flush system as not working. Able to flush
manually

2868994 SRQ |RAI 23-Aug-2017 PRO Copied from Works Order 2868848/1

2868994/1 |WOR |[CLO 23-Aug-2017 |8WK 07-Nov-2017 [PRO Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2862929/2 |WOR |[CLO 14-Aug-2017 |2WK 28-Aug-2017 [PRO 02 req by [George| qco 225 3187 - S and F new bedroom door. Sizes are 2030x725x40

2862929/1 |WOR [CLO 04-Aug-2017 [1WK 11-Aug-2017 |PRO 1910131] 225 3187 - Tenants bedroom door needs to be replaced - Is old and has started
falling apart - Please inspect.

2862929 SRQ (RAI 04-Aug-2017 |[1WK 11-Aug-2017 |PRO 190131225 3187 - Tenants bedroom door needs to be replaced - Is old and has started
falling apart - Please inspect.

2860996 SRQ |CAN 02-Aug-2017 PRO Copied from Works Order 2860849/1

2860996/1 |WOR [CAN 02-Aug-2017 |8WK 27-Sep-2017 |PRO Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2856915/1 |[WOR |CLO 25-Jul-2017 2WK 08-Aug-2017 [HALL 90 2253187 to repair double socket in hallway as cracked

2856915 SRQ |RAI 25-Jul-2017 2WK 08-Aug-2017 |HALL 90 2253187 to repair double socket in hallway as cracked

2847944/1  |[WOR |CAN 26-Jun-2017  |2WK 10-Jul-2017 03[0131]225 3187 repair dripping tap whb.

2847944 SRQ |RAI 26-Jun-2017  |2WK 10-Jul-2017 03 0131|225 3187 repair dripping tap whb.

2820811/2 |[WOR |CLO 11-Jul-2017  [2WK 25-Jul-2017  |PRO 15 FAO STEWARTS As per ftracey lawrie|

2820811/1  [WOR |CAN 13-Apr-2017 _ [2WK 01-May-2017 |PRO 15 FAO STEWARTS PROPERTY SERVICES SEE SORS FOR DETAILS

2820811 SRQ |RAI 13-Apr-2017 _ [2WK 01-May-2017 |PRO 15 FAO STEWARTS PROPERTY SERVICES SEE SORS FOR DETAILS

2810276/2 |[WOR |CLO 15-Mar-2017  [2WK 29-Mar-2017 030131 22531% S/f 1.5m shower hose - req by S McCarthy|

2810276/1 (WOR |CLO 13-Mar-2017 |2WK 27-Mar-2017 0301312253187 metal water pipe connected to the shower is leaking when turned on - tnt has
turned it off at the moment and has bath for back up

2810276 SRQ |RAI 13-Mar-2017 |2WK 27-Mar-2017 0301312253187 metal water pipe connected to the shower is leaking when turned on - tnt has
turned it off at the moment and has bath for back up

2799940/10 |WOR |[CLO 12-Jul-2017 2WK 26-Jul-2017 [PRO [bZJohnny013122531870haul23liding drs1atBR1at Iding secure fring 2broom infront of &Fnew
flooring make sure level through out and flush w exting space measure fm flooring to be3.25M
by0.6 appr 22ml fix

2799940/9 |WOR [CLO 06-Jul-2017 2WK 20-Jul-2017 |PRO rb2Johnny013122531870haul23|iding drs1atBR1at Iding secure fring 2broom infront of &Fnew
flooring make sure level through out and flush w exting space measure fm flooring to be3.25M
by0.6 appr 22ml fix

2799940/8 |WOR [CAN 26-Jun-2017 |2WK 10-Jul-2017 [PRO [bZJohnny013122531870haul23liding drs1atBR1at Iding secure fring 2broom infront of &Fnew
flooring make sure level through out and flush w exting space measure fm flooring to be3.25M
by0.6 appr 22ml fix

2799940/7 |WOR |[CLO 08-May-2017 |2WK 22-May-2017 [PRO 'b2JohnnyO13122531870haul23|iding drs1atBR1at Iding secure fring 2broom infront of radiator
uplift and remove2fl markedXS&Fnew flooring make sure level through out and flush w exting
space measure fm flooring to be3.25M by0.6 appr 22ml fix

2799940/6 |WOR |[CLO 13-Apr-2017 |2WK 01-May-2017 [PRO 'bZJohnny01312253187ohaul23|iding drs1atBR1at Iding secure fring 2broom infront of radiator
uplift and remove2fl markedXS&Fnew flooring make sure level through out and flush w exting
space measure fm flooring to be3.25M by0.6 appr 22ml fix

2799940/5 [(WOR |CAN 15-Mar-2017 [1WK 22-Mar-2017 |PRO 19 -|01312253187] -req by Jewis allan| Please inspect and asses floor.tnt not happy with

flooring.




2799940/4 |WOR |[CLO 15-Mar-2017 |2WK 29-Mar-2017 [(PRO 02 -|01312253187|- req by [Lewis allan] fill insect holes in bedroom. All over floor and skirting.
Using no nails or caulk

2799940/3 |WOR |[CAN 09-Mar-2017 |2WK 23-Mar-2017 [(PRO 15 FAO CONTRACTORR - 01312253187 - carry out damp survey to rear and bedroom and
kitchen

2799940/2 |WOR |[CLO 09-Mar-2017 |2WK 23-Mar-2017 [(PRO 02 [01312253187| frab blackl Overhaul sliding doors and also repair uneven floorboards in rear
bedroom.

2799940/1 |WOR |[CLO 13-Feb-2017 |[1WK 20-Feb-2017 [PRO 19 -101312253187] - Please inspect bedroom sealing for the repair. There is a big issue with
the dampness and sealing damage due to issue with the roof

2799940 SRQ |RAI 13-Feb-2017 [1WK 20-Feb-2017 |PRO 19 -[01312253187] - Please inspect bedroom sealing for the repair. There is a big issue with
the dampness and sealing damage due to issue with the roof

2777643 SRQ |RAI 08-Dec-2016 Copied from Works Order 2777481/1

2777643/1 |WOR |[CLO 08-Dec-2016 |8WK 07-Mar-2017 Annual Routine Service to ALL council owned gas heating appliances contained within the
property.

2753369/1 (WOR |CAN 05-Oct-2016  [1WK 12-Oct-2016 [PRO 19 tel i 2253187] - please inspect damage in kitchen after leak from tank

2753369 SRQ |CAN 05-Oct-2016 | 1WK 12-Oct-2016 |PRO 19 telj01312253187 - please inspect damage in kitchen after leak from tank

2753367/1 |WOR |CLO 05-Oct-2016  |2WK 19-Oct-2016  [KTCH 03 kitchen sink slowly draining also toilet takes a few attempts to flush away - 013122531 89

2753367 SRQ |RAI 05-Oct-2016  |2WK 19-Oct-2016  |[KTCH 03 kitchen sink slowly draining also toilet takes a few attempts to flush away -[0131225318

2723621/1 [WOR |CLO 24-Jun-2016 [2WK 08-Jul-2016  [PRO 90 - 01311225 3187 - Please repair the broken double socket in the bedroom

2723621 SRQ |RAI 24-Jun-2016  |2WK 08-Jul-2016  [PRO 90 -|01311225 3187 - Please repair the broken double socket in the bedroom

2663185/2 |[WOR |CLO 06-Jan-2016  |2WK 20-Jan-2016 [PRO 03 ces f/n s/f leaver mixer deck

2663185/1 |[WOR |CLO 05-Jan-2016  |[4HR 05-Jan-2016 03 - 225 3187 - hot tap is constantly running.

2663185 SRQ |RAI 05-Jan-2016  |4HR 05-Jan-2016 03 - 225 3187 - hot tap is constantly running.

26577001 [WOR |CLO 15-Dec-2015 [1D 16-Dec-2015 90-S Baikie{01311225 3187-repair kitchen light

2657700 SRQ |RAI 15-Dec-2015 [1D 16-Dec-2015 90-S Baikie{01311225 3187-repair kitchen light

2648317 SRQ |RAI 23-Nov-2015 Copied from Works Order 2648235/1

2648317/1 |WOR |[CLO 23-Nov-2015 |8WK 17-Mar-2016 DUE FEB 2016 - Annual Routine Service to ALL council owned gas heating appliances
contained within the property.

2571851/1  |[WOR |CAN 27-Apr-2015 |1D 28-Apr-2015 |PRO 96 - 225 3817 - Faulty GCH - no heating or back ups

2571851 SRQ |RAI 27-Apr-2015  |1D 28-Apr-2015 |PRO 96 - 225 3817 - Faulty GCH - no heating or back ups

2543210/6 (WOR |CLO 10-Mar-2015 |2WK 24-Mar-2015 [PRO 9001312253187| -repair k&b enclosed lights in kitchen and bathroom or replace if req safety
test on completion

2543210/5 [(WOR |CLO 10-Mar-2015 |2WK 24-Mar-2015 [PRO 0301312253187 - as per [chris thompson| s&f mixer tap to kitchen sink with lever handles - for
medical requirements

2543210/4 [(WOR |CLO 03-Mar-2015 [1WK 10-Mar-2015 [PRO 19101312253187| - Please inspect for new taps, tnt thinks these need replaced tenant can only
use lever taps

2543210/3 (WOR |CAN 23-Feb-2015 |1WK 02-Mar-2015 [(PRO 19101312253187| - Please inspect for new taps, tnt thinks these need replaced tenant can only
use lever taps

2543210/2 [(WOR |CLO 18-Feb-2015 |2WK 04-Mar-2015 [PRO 03 §131225318 - Please check and repair constant dripping tap in kitchen and toilet.

2543210/11 (WOR |CAN 11-Feb-2015 |1WK 18-Feb-2015 [PRO 19 13122531%71- Please inspect for new taps, tnt thinks these need replaced

2543210 SRQ |RAI 11-Feb-2015 |1WK 18-Feb-2015 [PRO 19101312253187| - Please inspect for new taps, tnt thinks these need replaced

2531782 SRQ |RAI 15-Jan-2015 Copied from Works Order 2527844/1

2531782/1 |WOR |[CLO 15-Jan-2015 |8WK 18-Mar-2015 DUE MARCH 2015 - Annual Routine Service to ALL council owned gas heating appliances

contained within the property.




Job Ref

Type

Priority

Property

Short Description

Received Date

Response Date

Completion Date

Cancel Date

391463801

2

2WK

906317172

Trade02 (02) -
01312253187 - please

fill mouse holes, tnt will
show

19/05/2026 14:53

29/05/2026 14:53

20/05/2026 11:22

390097601

1WK

906317172

Trade19 19 -
01312253187 - Tnt
wants inspector to look
at internal door and
also issues with hot
water/ taps -

09/04/2026 15:03

14/04/2026 15:03

20/04/2026 11:08

390097103

3

1D

906317172

Trade03 03 -[0131] 225
3187 - F/on Michae

|§Qenc§| - Plumber to

S+F deck mixer lever
kitchen tap

13/04/2026 13:40

13/04/2026 21:40

14/04/2026 13:51

390097102

96

1D

906317172

Trade96 96 - 0131|225
3187 - Flon H

- Gas engineer
to assess Worcester
greenstar combi boiler -
Tenant says water is
too hot but no dial on
front to control temp

13/04/2026 13:38

13/04/2026 21:38

14/04/2026 12:52




390097101

3

2WK

906317172 |Trade03 03 -

01312253187 - Assess
and repair dripping
kitchen mixer tap -
Raise FO if needed -
Also check hot water in
bathroom taps as it is
burning hot - Said it's
not controlled by the
boiler but not sure
what's going on -
Please raise FO if
electricia

09/04/2026 14:54

19/04/2026 14:54

13/04/2026 13:30

384415801

90

2WK

906317172

Trade90 90 -
01312253187 - wide
double socket in hall
has fallen out of the
wall and is not working -
please assess and
repair

03/11/2025 10:32

13/11/2025 10:32

04/11/2025 13:58

383664801

96

8WK

906317172

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

15/10/2025 10:22

29/10/2025

30/10/2025 14:00




382411601

90

2WK

906317172 Trade90 90 -

01312253187| - tenant
reports that the double

socket in her bedroom
was accidentally
broken and all
smashed - not
dangerous

11/09/2025 15:36

21/09/2025 15:36

15/09/2025 15:04

381673002

96

2WK

906317172

Trade96 96

as per
lee summers supply
and fit thermistor, aav
and pressure gauge,
parts ordered to tp
Sighthill ref is E68350

26/08/2025 17:56

05/09/2025 17:56

03/09/2025 11:13

381673001

96

2WK

906317172

Trade96 [96]
101312253187]
[Elderly,Mobility,Health]
[Gas CH - no heating
or hot water] [Flat 13 2
Saunders Street, , EH3
6TQ] [water too hot tnt
family hurt assess
repair |

20/08/2025 13:55

30/08/2025 13:55

21/08/2025 09:49

381672503

3

2WK

906317172

Trade03 03 -

- Re-
raised - as per Ross|
saltire. S and f new
lever deck mixer to
kitchen sink. lever whb
taps.

11/09/2025 15:33

21/09/2025 15:33

02/10/2025 14:00




381672502

3

2WK

906317172 |Trade03 03 as per

saltire. S and f

new lever deck mixer
to kitchen sink. lever
whb taps.

25/08/2025 08:23

04/09/2025 08:23

02/09/2025 08:20

381672501

3

2WK

906317172

Trade03 [03]
101312253187]
[Elderly,Mobility,Health]
[Kitchen tap leaking]
[Flat 13 2 Saunders
Street, , EH3 6TQ]
[tenant need lever taps
taps dripping broken ]

20/08/2025 13:52

30/08/2025 13:52

25/08/2025 11:00

381160801

90

1D

906317172

Trade90 (90) -

- kitchen
light has went out,
please assess and
repair

05/08/2025 14:50

05/08/2025 22:50

06/08/2025 13:37

379546301

71

2WK

906317172

PM --- Trade71 71 - tnt
call -flo
from 2 years ago tnt
reported window not
opening, now it is pen
and will not close.
Please attend to repair
living room window.
Thanks - Appointed
Repair

18/06/2025 14:24

28/06/2025 14:24

15/07/2025 15:00




377219902

2

2WK

906317172 |Trade02 02-

013122531871

kitchen drawer has
come off - wardrobe
drawer has come off
rails

22/04/2025 13:23

02/05/2025 13:23

28/04/2025 13:38

377219901

2

2WK

906317172

PM --- Trade02 02-

0131225318741

kitchen drawer has
come off - wardrobe
drawer has come off
rails

11/04/2025 15:20

21/04/2025 15:20

21/04/2025 09:51

376428703

73

2WK

906317172

Trade73 73

01312253187 S/F
BEDROOM WINDOW

21/05/2025 16:27

31/05/2025 16:27

12/05/2025 16:22

376428702

DO

2WK

906317172

TradeDO 73

0131225318
SURVEY BEDROOM

WINDOW

11/04/2025 13:51

21/04/2025 13:51

16/07/2025 14:09

376428701

71

2WK

906317172

Trade71 [71]
101312253187]
[Window broken uPVC
Problem: The frame ]
[Flat 13 2 Saunders
Street, , EH3 6TQ]

20/03/2025 14:36

30/03/2025 14:36

07/04/2025 15:33

374777001

90

2WK

906317172

Trade90 90
01312253187| cracked

socket . not dangerous.

04/02/2025 12:48

14/02/2025 12:48

05/02/2025 16:19




373845201

90

2WK

906317172 Trade90 (90) -

01312253187 -
bathroom light is faulty

please assess and
repair

16/01/2025 13:33

26/01/2025 13:33

17/01/2025 12:59

373844903

1TWK

906317172

Trade19 19

ssess
kitchen sink fo
rreplacement as taps
still dripping and are
welded into sink.

04/02/2025 12:41

09/02/2025 12:41

20/02/2025 14:26

373844902

3

2WK

906317172

Trade03 03-

01312253187 Plumber

to sf deck mixer lever
taps in kitchen and
also sf lever whb basin
taps in downstairs
bathroom

22/01/2025 08:19

01/02/2025 08:19

30/01/2025 10:24

373844901

3

2WK

906317172

Trade03 (03) -
01312253187 -
plumber needed to
assess for new taps,
mixer tap alays
dripping, please check
both toilets as cisterns
are faulty

16/01/2025 13:32

26/01/2025 13:32

21/01/2025 15:46

373507001

96

2WK

906317172

Trade96 96-

01312253187 Flue to

be sealed on boiler

09/01/2025 11:18

19/01/2025 11:18

04/02/2025 16:12




371405901

96

8WK

906317172

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

13/11/2024 09:58

27/11/2024

09/01/2025 11:16

369953501

3

2WK

906317172

Trade03 [03]
01312253187]
[Elderly,Mobility,Health]
[Toilet blocked or slow
draining] [Flat 13 2
Saunders Street,
Edinburgh, EH3 6TQ]

07/10/2024 10:15

17/10/2024 10:15

08/10/2024 09:04

369232101

40

4HR

906317172

Trade40 ces 40 -
01312253187 - elderly,
health, mobility - two
windows they cann t
close very cold for
them passed to
Wilson@}1539

12/09/2024 15:40

12/09/2024 19:40

12/09/2024 16:40

369090702

2

2WK

906317172

Trade02 02 - FO from
(Malcolm Taylor] -
DS 2
repair kits for kitchen
doors to refit to unit, 2
other doors to be
adjusted and re aligned

may also need repair
kits. 3Hrs for this job.

26/09/2024 20:01

06/10/2024 20:01

14/10/2024 13:36




369090701

2

2WK

906317172

Trade02 [02]
[01312253187]
[Elderly,Mobility,Health]
[Internal door Reason:
Hinge loose] [Flat 13 2
Saunders Street,
Edinburgh, EH3 6TQ]

09/09/2024 15:16

19/09/2024 15:16

25/09/2024 15:34

369090501

96

2WK

906317172

Trade96 [96]
01312253187]
[Elderly,Mobility,Health]
[Gas CH - Faulty
thermostat] [Flat 13 2
Saunders Street,
Edinburgh, EH3 6TQ]
[Tnt has stated hot
water is too hot. ]

09/09/2024 15:14

19/09/2024 15:14

11/09/2024 13:43

364870803

5

2WK

906317172

Trade05 NVS 05; 90;
F/O Jonny Thomson -
DR
Kitchen works -
Remove entire ceiling
and renew with new

plasterboard sheeting
and full skim coat.

28/05/2024 11:44

07/06/2024 11:44

25/09/2024 10:42

364870802

2

2WK

906317172

Trade02 NVS 02; F/O

onny Thomson| - tnt
DS Bos
SF 2035 x 721 x40 fp
door with Ih/l.

28/05/2024 11:43

07/06/2024 11:43

28/06/2024 10:58




364870801

1WK

906317172 |Trade19 19-

013122531874 Inspect

bedroom ceiling for
painting looking to get
new bedroom internal
door.

14/05/2024 12:09

19/05/2024 12:09

27/05/2024 13:14

362341104

2

2WK

906317172

Trade02 NVS 90 05 02
sl

-
Electrician to make
safe light fixtures to
allow plasterer to carry
out work. Plasterer to
take down bedroom 1
ceiling and replace
approx 11mz2 Plasterer
to repair water

damaged plaster round
window

19/04/2024 09:38

29/04/2024 09:38

10/05/2024 14:30

362341103

5

2WK

906317172

Trade05 NVS 90 05 02

itz

-
Electrician to make
safe light fixtures to
allow plasterer to carry
out work. Plasterer to
take down bedroom 1
ceiling and replace
approx 11m2 Plasterer
to repair water
damaged plaster round
window r

19/04/2024 09:30

29/04/2024 09:30

13/05/2024 12:30

15/05/2024 09:06




362341102

1WK

906317172

Trade19 Re raised
carded 19- gco -

-qco
required to attend and
to look at damage to
ceilings from flood
..assess for repairs
needed. [Please RING
doorbell]

25/03/2024 12:17

30/03/2024 12:17

28/03/2024 08:55

362341101

1TWK

906317172

Trade19 19- qco -

01312253187|-qco

required to attend and
to look at damage to
ceilings from flood
..assess for repairs
needed

04/03/2024 13:34

09/03/2024 13:34

25/03/2024 09:26

362341001

2

2WK

906317172

Trade02 [02]
01312253187]
[Internal door Reason:
Problem with handle]
[Flat 13 2 Saunders
Street, Edinburgh, EH3
6TQ] [the handle and
draught exluder need
fixed ]

04/03/2024 13:31

14/03/2024 13:31

14/03/2024 15:01

362340601

3

2WK

906317172

Trade03 03-
01312253187 - the tnt
requires a new toilert
seat . current one
broken

04/03/2024 13:27

14/03/2024 13:27

06/03/2024 08:27




360992501

96

8WK

906317172

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

30/01/2024 16:01

13/02/2024

13/02/2024 12:32

357668101

2

2WK

906317172

Trade02 NVS 02-

01312253187+ health-

bedroom wardrobe
door on rails-wont open
kitchen shelf in
cupboard has also fell
off

08/11/2023 14:11

18/11/2023 14:11

16/11/2023 15:18

357158702

3

2WK

906317172

Trade03 03-

01312253187+ health-

tap is leaking-toilet
constantly running-
shower hose also hole
in it-tnt also mentions
its too small

08/11/2023 14:05

18/11/2023 14:05

13/11/2023 12:30

357158701

3

1D

906317172

Trade03 03 -
01312253187 - Toilet
not flushing/previous
issue with blocking,
please assess for
renewal toilet seat as is
cracked

25/10/2023 14:32

25/10/2023 22:32

26/10/2023 14:41

357158301

90

1D

906317172

Trade90 90 -
01312253187 - Please
assess and repair 2
bulbs to kitchen light as
have gone out

25/10/2023 14:31

25/10/2023 22:31

25/10/2023 16:10




355943901

3

2WK

906317172

Trade03 [03]
01312253187} [Toilet
blocked or slow
draining] [Flat 13 2
Saunders Street, , EH3
6TQ] [upstairs toilet
blocked, hose on
shower leaking]

19/09/2023 14:56

29/09/2023 14:56

20/09/2023 16:15

349083001

96

8WK

906317172

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

31/03/2023 08:55

14/04/2023

21/04/2023 09:19

347161103

2

2WK

906317172

Trade02 NVS 02 -
|3187 - Flon
Ben Hogd - Joiner to
renew 3x standards
and doors for
cupboards at top of

stair, sizes handed in
to workshop.

27/04/2023 16:10

07/05/2023 16:10

13/07/2023 15:29

347161102

2

2WK

906317172

WORKING WITH
CRAIG --- Trade02
3187 - F/on -
Joiner to renew 3x
standards and doors
for cupboards at top of

stair, sizes handed in
to workshop.

24/01/2023 14:23

03/02/2023 14:23

20/02/2023 16:28




347161101

2

2WK

906317172

Trade02 [02]
01312253187]
[Internal door Reason:
Both Bathroom locks
needs fixed] [Flat 13 2
Saunders Street, , EH3
6TQ] [Handles for both
bathrooms need
repaired]

20/12/2022 14:35

30/12/2022 14:35

26/01/2023 22:22

346475301

2

2WK

906317172

Trade02 [02]
101312253187] [Wood
Door to property Minor
fault/damage
Description Silver plate
letterbox has been
ripped off and needs
replaced] [Flat 13 2
Saunders Street, , EH3
6TQ] measure up for
hall cupboard door
renewal.

01/12/2022 08:56

11/12/2022 08:56

19/01/2023 15:06

346475203

8WK

906317172

Trade15 15 - FAO

-

- SEE
SORS FOR DETAILS -
KERR WILLIAMSON

19/10/2023 09:58

19/10/2023 09:58

24/10/2023 14:25

346475202

8WK

906317172

Trade15 15 - FAO

LARKS -

01312253187 - SEE
SORS FOR DETAILS -

ICOLIN MCCRAW|
|

22/02/2023 10:01

22/02/2023 10:01

11/12/2025 13:02




346475201

2WK

906317172

Trade17 [17]
[01312253187]
[Dampness in
bedroom,kitchen on
ceiling,patches] [Flat
13 2 Saunders Street, ,
EH3 6TQ] [Dampness
Survey of affected
areas]

01/12/2022 08:54

11/12/2022 08:54

09/01/2023 10:44

346474701

1TWK

906317172

Trade19 19 -
01312253187 - QCO
Inspection - Property
Inspection of a few
issues, hole in the
ceiling from a previous
leak three wardrobe
doors that are not fitted
and been left

01/12/2022 08:47

06/12/2022 08:47

09/12/2022 13:25

346474101

96

2WK

906317172

Trade96 [96]
[01312253187] [Gas
CH - Leaking radiator]
[Flat 13 2 Saunders
Street, , EH3 6TQ]
[Leaking radiator in
bedroom]

01/12/2022 08:39

11/12/2022 08:39

06/12/2022 16:08




346272201

2

4HR

906317172

Trade02 02/03 - AS
PER BLOCK
MANAGER - attend
together as tnt being
aggressive to below tnt
- Flat 13 causing leak
into below private flat
14, refusing to open
door, made aware
about force entry

24/11/2022 10:50

24/11/2022 14:50

24/10/2022 17:30

341414501

2

2WK

906317172

Trade02 02 -
01312253187 - assess
2 cupboard doors. in
hallway doors on a rail,
that have fallen down.

17/06/2022 13:36

27/06/2022 13:36

15/07/2022 09:54

341414301

90

2WK

906317172

Trade90 [90]
01312253187] [Health]
[Faulty socket] double
socket in bedroom. is
handing loose.

17/06/2022 13:30

27/06/2022 13:30

21/06/2022 16:12

340702801

3

4HR

906317172

Trade03 NVS [03]
101312253187] [Health]
[Bathroom- Trace leak
around WHB] [Blocked
kitchen sink please
repair]

25/05/2022 10:16

25/05/2022 14:16

25/05/2022 17:26

338966502

2

2WK

906317172

Trade02 NVS 02 - F/O
Brown - Supply
and Fit new breakfast
table leg, parts order tp
leith 45040

04/04/2022 14:55

14/04/2022 14:55

25/04/2022 15:54




338966501

2

2WK

906317172

Trade02 [02]
[01312253187]
[Internal door Reason:
kitchen door hanging
off] [hollow bar and
metal bit all twisted on
mdf bar]

28/03/2022 08:36

07/04/2022 08:36

04/04/2022 15:21

338700301

96

8WK

906317172

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

02/05/2022 12:39

16/05/2022

16/05/2022 10:09

338189401

2WK

906317172

Trade17 17,10131| 225
3187 CARRY OUT
SPECIALIST DAMP
SURVEY OF ANY
SIZE EXCLUDING
ANY DISRUPTIVE
WORKS AND
REPORT TO EBS

09/03/2022 11:10

19/03/2022 11:10

23/03/2022 11:50

332385201

90

1D

906317172

PASS TO CRAIG NVS
90 -[0131] 225 3187 -
Both tenants KB lights
have went, strip lights.
Please asses and
repair.

07/09/2021 08:56

07/09/2021 16:56

07/06/2022 13:23




330748206

2

2WK

906317172

Trade02 02 - 0131|225
3187 - Stuart

QCO -
Overhaul door carry
out repair to internal
door - Sliding doors in
the hallway 3 nr doors
repair/ renew parts as
required to ensure
sliding doors are
working correctly

07/09/2021 08:58

17/09/2021 08:58

06/10/2021 10:41

330748205

90

1D

906317172

Trade90 NVS 90 -
QCO -
Smoke alarms test -
Tenant reports issues

testing (Re-raised as
carded).

07/09/2021 08:53

07/09/2021 16:53

08/09/2021 09:05

330748204

90

1D

906317172

Trade90 NVS 90 -
QCO -
Smoke alarms test -

Tenant reports issues
testing

23/07/2021 11:07

23/07/2021 19:07

26/07/2021 11:41

330748203

96

1D

906317172

Trade96 96 - 0131/ 225
3187 - [Stuart

QCO - Gas
safety co sensor
check/ renew if
required- unable to
gain full access to
check all sensors

23/07/2021 11:05

23/07/2021 19:05

26/07/2021 11:01




330748202

2

2WK

906317172

Trade02 02 - 0131|225
3187 - Stuart

QCO -
Overhaul door carry
out repair to internal
door - Sliding doors in
the hallway 3 nr doors
repair/ renew parts as
required to ensure
sliding doors are
working correctly

23/07/2021 11:02

02/08/2021 11:02

31/08/2021 14:29

330748201

1WK

906317172

Trade19 19 -
01312253187 -
Inspector needed to
check bedroom ceiling
for dampness and the
wardrobe in the hall
needs inspected also

05/07/2021 15:36

10/07/2021 15:36

22/07/2021 12:31

330747902

2

2WK

906317172

Trade02 02- FO from
Brown- TNT
225 3187- SPECIAL
ORDER- Supply and fit
new sliding door rail
Parts ordered at TP
Sighthill REF E69730
(Will call when in stock)
emailed tp to check if

in yet 27/10 m manson

06/10/2021 10:04

16/10/2021 10:04

07/06/2022 13:24

330747901

3

2WK

906317172

Trade03 NVS 03 -
01312253187| - Leak

coming from the
shower hose

05/07/2021 15:32

15/07/2021 15:32

07/07/2021 14:17




328020801

96

8WK

906317172

Trade96 Annual Gas
Routine Servicing

17/05/2021 19:08

31/05/2021

22/06/2021 13:17

320785101

90

4HR

906317172

Trade90 NVS 90 -
01312253187 - Tenant
called to illustrate that
her smoke/fire alarm
might not be working.
This is because the
switch has come off
the wall. Potential
safety hazard.

14/07/2020 08:34

14/07/2020 12:35

20/07/2020 09:34

319233401

96

8WK

906317172

Trade96 Annual
Routine Service to ALL
council owned gas
heating appliances
contained within the
property.

22/04/2020

29/07/2020

19/08/2020 17:20

317599001

1TWK

906317172

Trade19 19 -
01312253187 - please
attend inspect
dampness through out
the whole property on
the ceilings , bad smell
of dampness AND
MOULD

23/02/2020 12:57

28/02/2020 12:57

20/07/2020 21:09

315993402

71

2WK

906317172

Trade71 re-raised as
carded- 71, 225
3187, bedroom window
wont close properly.
secure

21/01/2020 11:36

31/01/2020 11:36

04/02/2020 17:00




315993401

71

2WK

906317172

Trade71 71,0131 225
3187, bedroom window
wont close properly.
secure

31/12/2019 13:57

10/01/2020 13:57

20/07/2020 21:08

314776203

2

2WK

906317172

Trade02 NVS 02 -

. 225 3187 - F/on
ichaelMeaney] - S

and F door

2035x722x40 lever

handle and hinges and

patch standard

07/01/2020 11:41

17/01/2020 11:41

28/01/2020 11:17

314776202

2

2WK

906317172

Trade02 02 -

QCO -to
patch repair 1 bedroom
door and to repair 3

sliding cupboard doors
in the hallway

11/12/2019 12:55

21/12/2019 12:55

07/01/2020 10:51

314776201

1TWK

906317172

Trade19 19 -
01312253187 - Attend
and inspect 3 sliding
doors at the top of the
stairs - plastic runners
have worn down two
doors hanging off, over
30 years old - joiner
over a year ago said
inspector needed to
asses - asses the
bedroom door as
daughter v

04/12/2019 15:20

09/12/2019 15:20

11/12/2019 13:03




311508501

3

2W

906317172

030131225 3187
Please repair shower
headto shower. Mira
shower.

03/09/2019

03/09/2019

17/09/2019

311508301

2

2W

906317172

020131225 3187
Please repair internal
sliding doors.

03/09/2019

03/09/2019

17/09/2019

308180501

DNTSCD

8WK

906317172

Annual Routine Service
to ALL council owned
gas heating appliances
contained within the
property.

16/09/2019 09:44

16/09/2019 09:44

09/10/2019

305854511

5

2W

906317172

05 COVER ORDER
SUB CONTRACTOR
SUPPORT 3058545/6

27/06/2019

27/06/2019

11/07/2019

305854510

5

2W

906317172

05 COVER ORDER
SUB CONTRACTOR
SUPPORT 3058545/6

06/06/2019

06/06/2019

20/06/2019

305854505

8

2W

906317172

0801312253187FO
ktch & bthr washable
paint full throughout

ktch

14/05/2019

14/05/2019

30/01/2020 09:07




Repair No [Type |Status |Raised Date [Priority |Target Date [Location No. Jobs |App |Description
3323458/1 [WOR ([CLO 04-Sep-2021 |2WK 20-Sep-2021 [STAIRWELL |2 99 - Reported by email by Alex Morrison| 1/19 Saunders Street - A corridor communal light
needs to be replaced at Block 1 Saunders Street across from 1/19 and next to 1/16
3315501/1  |[WOR [CAN 06-Aug-2021 | 1WK 13-Aug-2021 |PRO 1 78 - FAO Lanes- COVER ORDER - As perEary Graham|
3315500/1  |[WOR [CAN 06-Aug-2021  |2WB 20-Aug-2021 |PRO 1 13 - FAO Lanes- COVER ORDER - As per|Gary Graham
3314279/11 [INS COM 02-Aug-2021 |2WK 16-Aug-2021 |OUTSIDE EST INSP - Private Owner Mr[Robin Young) 1/1, 5783561 829 - ASSESS FOR REPAIRS AS
DOWNPIPE DRIPPING DOWN WALL CAVITY & AFFECTING KITCHEN OF PRIVATE
OWNER
3313167/1 [WOR [CLO 29-Jul-2021 1D 30-Jul-2021 PRO 1 78- Reported by Mr Jan Blake] at 1/4 (private)- Drains at back of building in garden sewage
coming up manhole cover has lifted & milky liquid around going next to pathway outside private
owner Mr Blakel at 1/4 window (smells very bad)
3310605/1 |[WOR [CLO 19-Jul-2021 1D 20-Jul-2021 PRO 5
3307409/1 |[WOR |[CLO 05-Jul-2021 4HR 05-Jul-2021 PRO 2
3287905/2 [WOR [CLO 30-Jun-2021  |4HR 30-Jun-2021 |PRO 3 92 - FAO BAM - QUOTE NUMBER 21954 - AUTHORISED BY |GAVINDUNN|
3287905/1 |WOR |CAN 11-May-2021 |4HR 11-May-2021 |PRO 1 92 - As Per|Graeme|Kelly|- 2 Saunders Street - Fireman switch to be changed to CEC ASSA
Key entry in line with all other CEC Door entry blocks. Contactfor any
information required. - 254 520
3279357/1 |[WOR [CLO 13-Apr-2021  |4HR 13-Apr-2021  |BINSTORE |1 7801313362814|KEITH WILSON|BLOCK MANAGER, FAO JETTERS, AFFENSIVE
GRAFFITI ON THE WALL NEXT TO THE BIN ROOM @ BLOCK ONE, JETTER REQUIRED
TO POWER WASH OFF
3274323/1 |WOR |CAN 18-Mar-2021  |4WK 19-Apr-2021 |PRO 1 94 ; FAO BAM ¢, cover order - Drain, clean, disinfect, fill and test of tanks greater than 10,000
litres
3274116/1 |WOR |CAN 18-Mar-2021  |4WK 19-Apr-2021 |PRO 1 93 - FAO BAM - cover order - Carry out routine inspection & bring back into service ltr water
3274116 SRQ RAI 18-Mar-2021 4WK 19-Apr-2021 PRO 93 - FAO BAM - cover order - Carry out routine inspection & bring back into service 9ltr water
3272513/1 |[WOR [COM 10-Mar-2021  |2WK 24-Mar-2021 |BGARDEN |1 ID Verdie pick up fly tipping behind block one sunders street
3272513 SRQ RAI 10-Mar-2021 2WK 24-Mar-2021 BGARDEN ID Verdie pick up fly tipping behind block one sunders street
3265595/1 [WOR ([CLO 24-Feb-2021 |4HR 24-Feb-2021 [PRO 1 90 - 0131} 336 2814 - Keith Wilson| block manager - Faulty extractor fan system in block 1
which is affecting various properties
3265595 SRQ RAI 24-Feb-2021 4HR 24-Feb-2021 PRO 90 -336 2814 - Keith Wilson| block manager - Faulty e'xtractor fan system in block 1 which is
affecting various properties
3261986/1 [WOR [CLO 15-Feb-2021 |4HR 15-Feb-2021 [PRO 1 78 101313362814 - As per Keith| Block Concierge manager - raw sewage is coming up from
the man hole cover. Leaking into the tnts garden 1/1 [Gavir Young 07789904812 for access call
this tnt to the garden
78 -01313362814| - As per Keith|Block Concierge manager - raw sewage is coming up from the man
3261986 SRQ RAI 15-Feb-2021 4HR 15-Feb-2021 PRO hole cover. Leaking into the tnts garden 1/1 Young for access call this tnt to the
garden
3261948/1 |[WOR |[CLO 15-Feb-2021 |[4HR 15-Feb-2021 |PRO 1 78 107980702768 -FAO CONTRACTOR - AUTH BY TL [Colin McCraw|- please check and
repair overflowing drain in back garden - sewage - repaorted by tnt at 1/9 Saunders Streetm
Durrant -
3261948 SRQ RAI 15-Feb-2021 4HR 15-Feb-2021 PRO 78 -‘3792.307027.6§. -FAO CONTRACTOR - AUTH BY TL [Colin McCraw| - please check and repair
overflowing drain in back garden - sewage - repaorted by tnt at 1/9 Saunders Street Mr Durran{ -
3260881/1  [WOR [CLO 10-Feb-2021 |4HR 10-Feb-2021 |PRO 2 09 - FAO APEX -|GARY GRAHAM TL - AUTHORISED BY |WILLIE GILHOOLE
3260881 SRQ RAI 10-Feb-2021 4HR 10-Feb-2021 PRO 09 - FAO APEX - TL - AUTHORISED BY |WILLIE GILHOOLE
3258319/1 [WOR [CAN 02-Feb-2021 [8WK 30-Mar-2021 |PRO 1 94 -m 336 2814 - Drain, clean, disinfect, fill and test of tanks greater than 10,000 litres
3258319 SRQ RAI 02-Feb-2021 8WK 30-Mar-2021 PRO 94 -336 2814 - Drain, clean, disinfect, fill and test of tanks greater than 10,000 litres




3257912/1 [WOR [CLO 01-Feb-2021 [8WK 29-Mar-2021 |AUCMBLK 93 -m 336 2814 - Carry out routine inspection & bring back into service 9ltr water
3257912 SRQ RAI 01-Feb-2021 8WK 29-Mar-2021 AUCMBLK 93 -336 2814 - Carry out routine inspection & bring back into service 9ltr water
3257490/1 |[WOR |[CLO 29-Jan-2021 |1WK 05-Feb-2021 |PRO 95 - FAO CONSULT LIFTS - Works as per JAndrew Smithj and [Tam Meaney| -
QUOTE/INVOICE 3121
3257490 SRQ RAI 29-Jan-2021 1WK 05-Feb-2021 PRO 95 - FAO CONSULT LIFTS - Works as per jAndrew Smithl and [Tam Meaney]- QUOTE/INVOICE 3121
3254319/1 |[WOR |[CAN 18-Jan-2021 |4HR 18-Jan-2021 |PRO 09 04 MT - FAO APEX - SEE SORS FOR DETAILS - [GARY GRAHAM TL REQUEST
57738262933
3254319 SRQ RAI 18-Jan-2021 4HR 18-Jan-2021 PRO 09 04 MT - FAO APEX - SEE SORS FOR DETAILS -[GARY GRAHAM TL REQUEST [07738262933
3254256/1 [WOR [CLO 18-Jan-2021 |4WK 15-Feb-2021 [PRO FAO ¢ APEX ¢ For quote received for £19,600 for the works to the East and West Elevation
Gutters at 1&2 Saunders street- Requested by
FAO ; APEX ¢ For quote received for £19,600 for the works to the East and West Elevation Gutters at
3254256 SRQ RAI 18-Jan-2021 4WK 15-Feb-2021 PRO ¢ 18?2 Sajnders street- Requested by [Ronarliemyt] approved by
3248876/1 |WOR |CLO 23-Dec-2020 |4HR 23-Dec-2020 |PRO 78, as perEeith Wilson,] block 1 Saunders Street, drain in the garden of flat 1/ 4 is blocked and
the water is now flowing out onto the pavement. details for access to the garden at flat 1/ 4
are: [Annie Henderso%[i7902189743]
78, as per Keith WilsonJblock 1 Saunders Street, drain in the garden of flat 1/ 4 is blocked and the
3248876 SRQ RAI 23-Dec-2020 4HR 23-Dec-2020 PRO water is now flowing out onto the pavement. details for access to the garden at flat 1/ 4 are:
Fendersor|07902189743]
3244460/5 [WOR [CLO 12-Jan-2021  |2WB 26-Jan-2021 |PRO 09 04 MT - FAO APEX - SEE SORS FOR DETAILS - MICHAEL|IMCINTOSH
3244460/4 |[WOR [CLO 24-Dec-2020 |4WK 27-Jan-2021 |PRO re raised - 04 & 09 CES F/N [STUART OROURKEJFAO CONTRACTOR, CHECK BOX
GUTTER @ REAR OF PROPERTY MAY NEED RE-FELTED, SCAFFOLD REQ, FLAT 2/12
REAR, CALL STUART IF ANY INFO REQ[07917087567
3244460/3 |WOR |[CAN 16-Dec-2020 |2WB 05-Jan-2021 |PRO 04 & 09 CES F/N|STUART OROURKE |FAO CONTRACTOR, CHECK BOX GUTTER @
REAR OF PROPERTY MAY NEED RE-FELTED, SCAFFOLD REQ, FLAT 2/12 REAR, CALL
STUART IF ANY INFO REQ 0791708756
3244460/2 |WOR |CLO 14-Dec-2020 |4HR 14-Dec-2020 |PRO 04 |Aidan Gallagher) 2/12 (top flat) E - Please contact tnt before attending -
receiving leak into bedroom
3244460/1 [WOR [CAN 08-Dec-2020 |4HR 08-Dec-2020 |PRO 04, JAidan Gallagher)2/12 (top flat) receiving leak into bedroom
3244460/11 [INS COM 07-Dec-2020 |[2WK 21-Dec-2020 |PRO ESTATES - tenant reports ongoing issues with a leak on the outside of the building, ongoing
since August - now starting to affect the inside of his kitchen
3244460 SRQ RAI 07-Dec-2020 WK 21-Dec-2020 PRO ESTATES - tenant reports ongoing issugs with a leak on thg outsid'e of the building, ongoing since
August - now starting to affect the inside of his kitchen
3243257/3 [(WOR ([CLO 16-Dec-2020 |4HR 16-Dec-2020 [(PRO 03 -F/O JAaron CooK -over flow leak in attic over flow running -ball valve needs replaced - keys
for attic @ concierge Bernie's court
3243257/2 (WOR ([CLO 15-Dec-2020 |4HR 15-Dec-2020 |(PRO 03 -please trace and repair as overflow leaking into garden at flat 1 and 2 - ONGOING ISSUE -
please investigate further and f/o as required- reported by tenet at flat 2 (Ms [Jill Douglas}
MIXED TENURE
3243257/1 [(WOR [CLO 02-Dec-2020 |2WB 16-Dec-2020 [(PRO 03 -please trace and repair as overflow leaking into garden at flat 1 and 2 - ONGOING ISSUE -
please investigate further and f/o as required- reported by tenet at flat 2 (Ms [Jill Douglas}
MIXED TENURE
03 -please trace and repair as overflow leaking into garden at flat 1 and 2 - ONGOING ISSUE - please
3243287 S RAI 02-Dec-2020 2WB 16-Dec-2020 PRO invpestigate further andpf/o as required- repor?ed by%enet at flat 2 (Ms [Jill Douglas)] MIXED TEN‘I)JRE
3236443/1  [WOR [CLO 12-Nov-2020 |4HR 12-Nov-2020 |PRO 75 - FAO ASPECT - COVER ORDER invoice No EKC9631R - [GRANT FAIRBAIRN
3236443 | SRQ | RAI | 12-Nov-2020 | 4HR | 12-Nov-2020 PRO 75 - FAO ASPECT - COVER ORDER invoice No EKC9631R -[GRANT FAIRBAIRN |
3234297/1 |[WOR [CAN 04-Nov-2020 |4WK 02-Dec-2020 |AUCMBLK 90 ¢ FAO IN HOUSE - APRIL 2020 MONTHLY SERVICING ¢ EMERGENCY LIGHTING

SERVICING - Saunders Street 1/2 - [p131] 336 2814




90 ¢, FAO IN HOUSE - APRIL 2020 MONTHLY SERVICING ¢, EMERGENCY LIGHTING SERVICING -

3234297 SRQ RAI 04-Nov-2020 4WK 02-Dec-2020 AUCMBLK Saunders Street 1/2 -336 2814

3232552/2 |[WOR |[CLO 28-Oct-2020 |2WB 11-Nov-2020 |PRO 2 04 MT WITH 09 - FAO SALTIRE - 2/8 SAUNDERS STREET - SEE SORS FOR DETAILS -
REQUESTED BY [GARY GRAHAI\/lp7738262933I

3232552/1 |[WOR [CLO 28-Oct-2020 |2WB 11-Nov-2020 |PRO 1 04 MT WITH 09 - FAO SALTIRE - 2/8 SAUNDERS STREET - SEE SORS FOR DETAILS -
REQUESTED BY [GARY GRAHAI\/lp7738262933I

04 MT WITH 09 - FAO SALTIRE - 2/8 SAUNDERS STREET - SEE SORS FOR DETAILS -
3232552 SRQ RAI 28-0ct-2020 2WB 11-Nov-2020 PRO REQUESTED BYWRA"'AN[W

3231171/1  |WOR [CAN 23-Oct-2020 |4WK 20-Nov-2020 |AUCMBLK |1 90 - FAO IN HOUSE - September 2020 - 3 Monthly SERVICING - EMERGENCY LIGHTING

SERVICING - Saunders Street 1/2 - No Concierge
90 - FAO IN HOUSE - September 2020 - 3 Monthly SERVICING - EMERGENCY LIGHTING
3231171 SRQ RAI 23-0ct-2020 4WK 20-Nov-2020 AUCMBLK SER?/ICING - Saunders Stregt 1/25N5 Convicige

3230786/1 |[WOR [CLO 22-Oct-2020 |4WK 19-Nov-2020 |AUCMBLK |4 93 - FAO BAM - SEPTEMBER 2020 ANNUALLY SERVICING - Fire Appliances (Bam) - Carry
out routine inspection & bring back into service 9ltr water - Saunders Street 1/2 - 336
2814

93 - FAO BAM - SEPTEMBER 2020 ANNUALLY SERVICING - Fire Appliances (Bam) - Carry out
S SR . 2O pid UHNERFAVAD || ABIElAIE routine inspection & bring back into service 9ltr water - Saunders St[:get 1/2 - 1)’:36 28?4
3230616/1 |[WOR [CAN 22-Oct-2020 |4WK 19-Nov-2020 [AUCMBLK |1 90 - FAO IN HOUSE - SEPTEMBER 2020 MONTHLY SERVICING - EMERGENCY LIGHTING
SERVICING - 1-2 SAUNDERS STREET [0131] 336 2814
90 - FAO IN HOUSE - SEPTEMBER 2020 MONTHLY SERVICING - EMERGENCY LIGHTING

3230616 SRQ RAI 22-Oct-2020 4WK 19-Nov-2020 AUCMBLK SERVICING - 1-2 SAUNDERS STREET336 2814
3230360/1  [WOR [COM 21-Oct-2020  |2WK 04-Nov-2020 |BGARDEN (1 ID VERDIE DUMPED ITEMS SETEE / MATRESS GENERAL CLEAN UP

3230360 SRQ RAI 21-Oct-2020 2WK 04-Nov-2020 BGARDEN ID VERDIE DUMPED ITEMS SETEE / MATRESS GENERAL CLEAN UP
3222179/1  [WOR [CLO 16-Sep-2020 |4HR 16-Sep-2020 |PRO 3 04 - FAO SALTIRE - COVER ORDER -IVIICHAELIMACINTOSI;I

3222179 SRQ RAI 16-Sep-2020 4HR 16-Sep-2020 PRO 04 - FAO SALTIRE - COVER ORDER -MICHAEL|IIMACINTOSH|
3219731/1 [WOR [CLO 03-Sep-2020 [1WK 10-Sep-2020 [PRO 1 Rats treatment Bin room Saunders St entrance

3219731 SRQ RAI 03-Sep-2020 1TWK 10-Sep-2020 PRO Rats treatment Bin room Saunders St entrance

3219297/1 |[WOR |[CAN 02-Sep-2020 |4WK 30-Sep-2020 |AUCMBLK (1 90 - FAO IN HOUSE - August 2020 MONTHLY SERVICING - EMERGENCY LIGHTING
SERVICING - 1-2 SAUNDERS STREET [0131] 336 2814
90 - FAO IN HOUSE - August 2020 MONTHLY SERVICING - EMERGENCY LIGHTING SERVICING - 1

3219297 SRQ RAI 02-Sep-2020 4WK 30-Sep-2020 AUCMBLK 9 2 SAUNDERS STREETD 1371336 2814

3217329/3 |WOR [CAN 09-Oct-2020 |4HR 09-Oct-2020 |PRO 1 re raised 03 KEITH BLOCK MANAGER [01313362814] overflow in attic space ballcock broken
in tank and water cascading down front of building. Leak affecting 1 flat 24 POSSIBLE
ASBESTOS RISK

3217329/2 |[WOR |[CLO 29-Sep-2020 |4HR 29-Sep-2020 |PRO 1 03 KEITH BLOCK MANAGER [01313362814] overflow in attic space ballcock broken in tank
and water cascading down front of building. Leak affecting 1 flat 24 POSSIBLE ASBESTOS
RISK

3217329/1 [(WOR (CLO 24-Aug-2020 |4HR 24-Aug-2020 |PRO 2 030131} 336 2814 - concierge reports overflow in attic space - ballcock broken in tank and
water cascading down front of building. Leak above flat 1/24. POSSIBLE ASBESTOS RISK

03[0 336 2814 - concierge reports overflow in attic space - ballcock broken in tank and water
3217329 Sis RAI 24-Aug-2020 4HR 24-Aug-2020 PRO scading down front gf builI)ding. Leak above flat 1p/24. POSSIBLE ASBESTOS RISK

3217243/2 |[WOR |[CLO 26-Aug-2020 |4HR 26-Aug-2020 |PRO 14 MT 09/04 - FAO CONTRACTOR - SCAFFOLD REQ -F/O [Stuart O'Rourke] - check slates and
box cutter at front left onside and rear right handside above flat 18 -call Stuart
for any further details- 01313362914 - Block Manager KeitH -

3217243/1 (WOR [CLO 24-Aug-2020 |4HR 24-Aug-2020 |PRO 2 04 - 01313362914 - Block Manager Keith - Check roof above blocks 1&2 for leaks going into
living room and bedroom (both sides of roof of flats 2/13, 2/8, 1/18) Contact block manager for
more info

3217243 SRQ RAI 24-Aug-2020 4HR 24-Aug-2020 PRO 04 - 01313362914 - Block Manager [Keith| - Check roof above blocks 1&2 for leaks going into living room

and bedroom (both sides of roof of flats 2/13, 2/8, 1/18) Contact block manager for more info




3215317/1 |WOR |CAN 13-Aug-2020 |4WK 10-Sep-2020 |AUCMBLK |1 90 - FAO IN HOUSE - July 2020 MONTHLY SERVICING - EMERGENCY LIGHTING
SERVICING - Saunders Street 1/2 - no contact number
3215317 SRQ RAI 13-Aug-2020 AWK 10-Sep-2020 AUCMBLK 90 - FAO IN HOUSE - July 2020 MONTHLY SERVICING - EMERGENCY LIGHTING SERVICING -
Saunders Street 1/2 - no contact number
3213032/1 |WOR |CAN 10-Aug-2020 |4WK 07-Sep-2020 (AUCMBLK |1 90 ¢, FAO IN HOUSE - MAY 2020 MONTHLY SERVICING ¢ Ventilation Servicing CARRY
OUT ROUTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE - SAUNDERS
STREET BLOCK 1/2 - No contact number
90 ¢, FAO IN HOUSE - MAY 2020 MONTHLY SERVICING ¢ Ventilation Servicing CARRY OUT
3213032 SRQ RAI 10-Aug-2020 4WK 07-Sep-2020 AUCMBLK ROUTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE - SAUNDERS STREET BLOCK
1/2 - No contact number
3212945/1 |WOR |CAN 10-Aug-2020 |4WK 07-Sep-2020 (AUCMBLK |1 90 ¢, FAO IN HOUSE - MAY 2020 MONTHLY SERVICING ¢ EMERGENCY LIGHTING
Saunders Street 3/4 - no contact number
3212945 SRQ RAI 10-Aug-2020 AWK 07-Sep-2020 AUCMBLK 90 ¢, FAO IN HOUSE - MAY 2020 MON'I:;ZLYniilzthlaCcltNﬁrﬁtil\:lERGENCY LIGHTING Saunders Street
3212799/1 |WOR |CAN 10-Aug-2020 |8WK 05-Oct-2020 [(AUCMBLK |1 90 ¢, FAO IN HOUSE - JUNE 2020 MONTHLY SERVICING ¢, EMERGENCY LIGHTING 1
Saunders StreetEH3 6TQNo Concierge
3212799 SRQ RAI 10-Aug-2020 8WK 05-0ct-2020 AUCMBLK 90 ¢, FAO IN HOUSE - JUNE 2020 MONTHLY SERVICING ¢, EMERGENCY LIGHTING 1 Saunders
StreetEH3 6TQNo Concierge
3212061/1 |WOR |CAN 06-Aug-2020 |4WK 03-Sep-2020 (AUCMBLK |1 90 - FAO IN HOUSE - APRIL 2020 MONTHLY SERVICING - EMERGENCY LIGHTING
SERVICING - 1-2 SAUNDERS STREET [0131] 336 2814
90 - FAO IN HOUSE - APRIL 2020 MONTHLY SERVICING - EMERGENCY LIGHTING SERVICING - 1-
3212061 SRQ RAI 06-Aug-2020 4WK 03-Sep-2020 AUCMBLK 2 SAUNDERS STREETD 137336 2814
3209522/2 |WOR |CLO 15-Sep-2020 |4HR 15-Sep-2020 |PRO 2 09 - FAO SALTIRE - COVER ORDER -I\/IICHAEL[i\/AC NTOSH|
3209522/1 [WOR ([CLO 23-Jul-2020 4HR 23-Jul-2020 |PRO 8 04 & 09 JAIN SWANSON|FAO SALTIRE, LEAK GOING INTO 2/8 SAUNDERS STREET,
BWATER LEAK COMING THROUGH BEDROOM CEILING.
04 & 09 JAIN SWANSON|FAO SALTIRE, LEAK GOING INTO 2/8 SAUNDERS STREET, BWATER
3209522 SRQ RAI 23-Jul-2020 4HR 23-Jul-2020 PRO LEAK COMING THROUGH BEDROOM CEILING.
3206977/1  [WOR [CLO 08-Jul-2020 4HR 08-Jul-2020 |PRO 1 01 - FAO UAMES BRECK]| - COVER ORDER -JIAIN SWANSON
3206977 SRQ RAI 08-Jul-2020 4HR 08-Jul-2020 PRO 01 - FAO - COVER ORDER -[IAIN SWANSON
3204520/1 [WOR [CLO 22-Jun-2020 |4HR 22-Jun-2020 |PRO 1 03- Follow on from Rury| Plumber- To trace and repair leak coming from attic
3204520 SRQ RAI 22-Jun-2020 4HR 22-Jun-2020 PRO 03- Follow on from Plumber- To trace and repair leak coming from attic
3204172/2 [WOR [CLO 08-Oct-2020 |[4HR 08-Oct-2020 |PRO 2 CES COVER ORDER FOR 3204172/1
3204172/1 |WOR |CAN 19-Jun-2020 |4HR 19-Jun-2020 |PRO 1 03 5777039828§KEITH WILSONIBLOCK MANAGER - trace and fix overflow from top of block
one. if the source of issue leak is coming going into council tnt please fix if not.
3204172 SRQ RAI 19-Jun-2020 4HR 19-Jun-2020 PRO 03 [2777039828QKEITH WIL_SON BLOC_:K MA_NAGE_R -_trace and _f|x overflow fr_'or_n top of block one. if
the source of issue leak is coming going into council tnt please fix if not.
3203409/1 |WOR |CLO 16-Jun-2020 |4HR 16-Jun-2020 |PRO 2 03 3362814 KEITH WILSON BLOCK MANAGER WATER LEAK COMING THROUGH
L/ROOM CEILING OF FLAT 1/18, MIGHT BE FROM ATTIC SPACE RATHER THAN ROOF,
CHECK ATTIC SPACE ABOVE 1/18 FOR LEAK - PLEASE NOTE - MAY BE ASBESTOS
RISK - FLAT 1/18 2207265
03 3362814 BLOCK MANAGER WATER LEAK COMING THROUGH L/ROOM
CEILING OF FLAT 1/18, MIGHT BE FROM ATTIC SPACE RATHER THAN ROOF, CHECK ATTIC
3203409 S RAI 16-Jun-2020 4HR 16-Jun-2020 PRO SPACE ABOVE 1/18 FOR LEAK - PLEASE NOTE - MAY BE ASBESTOS RISK - FLAT 1/18 MICHAEL
2207265
3197644/1 [(WOR [CLO 05-May-2020 |4HR 05-May-2020 |PRO 1 90 -|01313362814] as per Keith| concierge - Attend and repair light which is out in landing -
opposite flat 1/22
3197644 SRQ RAI 05-May-2020 4HR 05-May-2020 PRO 90 - 01313362814] as per [Keith concierge - Attend and repair light which is out in landing - opposite flat

1/22




3197592/1 |WOR |CLO 04-May-2020 |4WK 01-Jun-2020 [(AUCMBLK |1 90 FAO FRASER PEDDIE and BRAEME{E%REENAN MONTHLY SERVICING MAY 2020
CARRY OUT ROUTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE LIFT
MOTOR ROOM TOP CORRIDOR BIN ROOM
90 FAO |[FRASER PEDDIH and [GRAEM REENAN MONTHLY SERVICING MAY 2020 CARRY OUT
3197592 SRQ RAI 04-May-2020 4WK 01-Jun-2020 AUCMBLK ROUTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE LIFT MOTOR ROOM TOP
CORRIDOR BIN ROOM
3197489/1 |WOR |CLO 04-May-2020 |4WK 01-Jun-2020 [(AUCMBLK |1 90 - FAO WILLIE FORBES MONTHLY SERVICING MAY 2020 Carry out 1H Routine
Inspection as per appendix schedule - (EMERGENCY LIGHT)
90 - FAOWILLIE FORBES MONTHLY SERVICING MAY 2020 Carry out 1H Routine Inspection as per
3197489 | SRa RAI 04-May-2020 | 4WK | 01-Jun-2020 | AUCMBLK T e (R L%HT) P P
31971111 (WOR [CLO 30-Apr-2020 [8WK 25-Jun-2020 |AUCMBLK |1 90 - FAO BAM - Carry out 1H Routine Inspection as per appendix schedule. (emer light) - 1
SAUNDERS STREET
3197111 SRQ RAI 30-Apr-2020 BWK 25-Jun-2020 AUCMBLK 90 - FAO BAM - Carry out 1H Routine Inspectioré_le]sREgrappendix schedule. (emer light) - 1 SAUNDERS
3183894/1 |WOR |CLO 19-Mar-2020 |2WB 02-Apr-2020 [(PRO 2 92 FAO BAM 1 FLAT 4 Saunders Street EH3 6TQ 906317162 McGillj0131| 226 3328
m HP MGR Could the handset be fixed or replaced as not working
3183894 | Sra o 19-Mar-2020 | 2WB | 02-Apr-2020 — 92 FAO BAM 1 FLAT 4 Saunders Street EH3 6TQ 906317162 0131226 3328 [Graeme] Kelly HP
MGR Could the handset be fixed or replaced as not working
3183624/1 |WOR |CLO 18-Mar-2020 |1D 19-Mar-2020 |STAIRWELL |1 01 Emnest Morrison 1 flat 1907726312493 The roof and ceiling at the top of the corner stairwell
at Block 1 Saunders Street collapsed make safe and cordon as needed
3183624/11 [INS COM 18-Mar-2020 |2WK 01-Apr-2020 |STAIRWELL URGENT-Ernest Morrison| 1/19m263124g3ﬂhe roof and ceiling at the top of the corner
stairwell at Block 1 Saunders Street collapsed leaving debris tapeup to warn people of the
dangers.
3183624 SRQ RAI 18-Mar-2020 WK 01-Apr-2020 | STAIRWELL URGENT-Ernest Morrisor| 1/19 [}7726312493;]_ he roo_f and ceiling at the top of the corner stairwell at
Block 1 Saunders Street collapsed leaving debris tapeup to warn people of the dangers.
3181693/1 |WOR |CLO 11-Mar-2020 [1D 12-Mar-2020 |PRO 1 IET@]3362814 - As per Concierge Block manager [Keith - to repair/ replace metal
aluminum pole used for puling down ladders for motor room.
3181693 SRQ RAI 11-Mar-2020 1D 12-Mar-2020 PRO @-3362814 - As per Concierge I_3Iock manager Keithl - to repair/ replace metal aluminum pole
used for puling down ladders for motor room.
3181684/2 |WOR |CLO 11-Mar-2020 [1D 12-Mar-2020 |PRO 2 90 MLYTWYN JOINER3362814 Block manager Keith| electric fault on motor operated
hatch door for lift on top floor, use lift to level 4 above lift door is hatch
3181684/1 |WOR |CLO 11-Mar-2020 |1D 12-Mar-2020 |PRO 1 02 -3362814 - As per Concierge Block manager [Keith| - Please repair latch for lift hatch
door as its exposed.
3181684 SRQ RAI 11-Mar-2020 1D 12-Mar-2020 PRO 02 -[0131]3362814 - As per Concierge Block m:::(%z;l;eil- Please repair latch for lift hatch door as its
3181601/1 |WOR |[CLO  |30-Sep-2020 |2WB 14-Oct-2020 |ENTDR 1 01KEITH BLOCK MGR Morrison flat 19 repair concrete above 3 main entrance
doors one at lift one at India Place and 1 at Saunders Street end renew concrete above all
doors follow on if needed
3181601/11 |INS COM 11-Mar-2020 |2WK 25-Mar-2020 (ENTDR ESTATES Morrison flat 1907726312493 concrete above main doors for stair number 1 needs
repaired, may stop doors opening and closing, MIXED
3181601 SRQ RAI 11-Mar-2020 WK 25-Mar-2020 ENTDR ESTATES Morrison flat 19 [}7726312493 concrete _above main_doors for stair number 1 needs repaired,
may stop doors opening and closing, MIXED
3181600/1 |WOR |CLO 30-Sep-2020 |2WB 14-Oct-2020 |STAIRWELL |1 07 KEITH WILSON,BLOCK MGR Morrison flat 199raffiti in stairwell in block on
side entrance on top landing of stairwell, MIXED
3181600/11 |INS COM 11-Mar-2020 |2WK 25-Mar-2020 [STAIRWELL ESTATES Morrison flat 1957726312493 graffiti in stairwell in block on side entrance on top
landing of stairwell, MIXED
3181600 SRQ RAI 11-Mar-2020 WK 25-Mar-2020 | STAIRWELL ESTATES Morrison flat 19 07726312493 graffiti in stairwell in block on side entrance on top landing of

stairwell, MIXED




3181226/2 |WOR |CLO 10-Mar-2020 |2WB 24-Mar-2020 (PRO 09 336 2814, As per Stuart Burnside FO. SCAFFOLD REQUIRED to be erected on the
inside of building in main stair well. ACCESS CODE 1475 followed by ARROW KEY to be
pressed at the end of it.

3181226/1 |WOR |CLO 10-Mar-2020 |4HR 10-Mar-2020 |PRO 11, as per Keith Wilsonm:::l 336 2814, make safe top landing ceiling as tradesman fell
through. follow on req.

3181226 SRQ RAI 10-Mar-2020 4HR 10-Mar-2020 PRO 11, as per Keith Wllsonm::] 336 2814, make siert;qp landing ceiling as tradesman fell through. follow

3181127/1 |WOR |CLO 09-Mar-2020 |2WB 23-Mar-2020 [AUCMBLK 93 FAO BAM D WATT|HP MGR Carry out Routine inspection and bring back into service 9
Litre water (fire app)

3181127 SRQ RAI 09-Mar-2020 SWB 23-Mar-2020 AUCMBLK 93 FAO BAMD WATTIHP MGR Carry out Rou(tfiir:: ;r;)spp)ection and bring back into service 9 Litre water

3178675/1 |WOR |CLO 02-Mar-2020 |4WK 30-Mar-2020 [AUCMBLK 90 - FAO WILLIE FORBES| - MONTHLY SERVICING ¢, MAR 2020 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)

90 - FAO WILLIE FORBES| - MONTHLY SERVICING ¢, MAR 2020 - Carry out 1H Routine Inspection as
3178675 SRQ RAI 02-Mar-2020 4WK 30-Mar-2020 AUCMBLK per appendix schedule (EMERGENCY LIGHT)

3175556/1 |WOR |CLO 20-Feb-2020 |2WB 05-Mar-2020 (PRO 0407807217660 flat 10 [Georgia Wheelel| - please repair the leak coming from the roof - only

leaking when raining into the living room
3175556 SRQ RAI 20-Feb-2020 2WB 05-Mar-2020 PRO 04 (07807217660 flat 10 [Georgia Wheele[]_- _pIegse repai_r @he leak coming from the roof - only leaking
when raining into the living room

3169190/1 |WOR |CLO 30-Jan-2020 |4WK 27-Feb-2020 [AUCMBLK 90 - FAOWILLIE FORBES - MONTHLY SERVICING ¢, JAN 2020 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)

90 - FAOWILLIE FORBES - MONTHLY SERVICING ¢, JAN 2020 - Carry out 1H Routine Inspection as
3169190 SRQ RAI 30-Jan-2020 4WK 27-Feb-2020 AUCMBLK per appendix schedule (EMERGENCY LIGHT)

3167732/11 |INS COM 27-Jan-2020 |2WK 10-Feb-2020 |PRO TNT |Peter Glazi 933 444 BROKEN FENCE BETWEEN 1/3 & 1/4 SAUNDERS

STREET. ACCESS WILL BE REQUIRED WITH TNT
TNT Peter Glazik|[07778 933 444 BROKEN FENCE BETWEEN 1/3 & 1/4 SAUNDERS STREET.
3167732 SRQ RAI 27-Jan-2020 2WK 10-Feb-2020 PRO ACCESS WILL BE REQUIRED WITH TNT

3166125/1 [(WOR [CLO 21-Jan-2020 [4WK 18-Feb-2020 [PRO 07401311529 5131-To reweld padlock and padlock hook to gate of car park. ¢ Far Left Car

Park,,, supplied by HO [Craig Carracher] Please contact 30 Mins before arrival to deliver lock
[070131] 529 5131-To reweld padlock and padlock hook to gate of car park. ¢ Far Left Car Parkg,,
2 SR . Al 20D pdd HACle 20 A supplied by HO [Craig Carracher] Please contact 30 Mins before arrival to deliver lock

3161972/1 |WOR |CLO 08-Jan-2020 |4WK 05-Feb-2020 [AUCMBLK 90 - FAO WILLIE FORBES|- MONTHLY SERVICING ¢, JAN 2020 - Carry out 1H Routine

Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES - MONTHLY SERVICING ¢, JAN 2020 - Carry out 1H Routine Inspection as
3161972 SRQ RAI 08-Jan-2020 4WK 05-Feb-2020 AUCMBLK per appendix schedule (EMERGENCY LIGHT)
3157056/1  |WOR |CLO 17-Dec-2019 |2WB 06-Jan-2020 [PRO 04 - FAO UAMES BRECK - to cover costs - QUOTED WORKS
3157056 SRQ RAI 17-Dec-2019 2WB 06-Jan-2020 PRO 04 - FAOJAMES BRECK - to cover costs - QUOTED WORKS

3155940/1 [WOR [CLO 12-Dec-2019 |8WK 12-Feb-2020 [(PRO 94 - FAO BAM MONTHLY SERVICING JAN 2020 - Drain, clean, disinfect, fill and test of tanks

greater than 10,000 litres
3155940 SRQ RAI 19-Dec-2019 WK 19-Feb-2020 PRO 94 - FAO BAM MONTHLY SERVICING JAma2nO$g E)(E))(;z-:iltr:’,ets:lean, disinfect, fill and test of tanks greater

3155790/1 [WOR [CAN 12-Dec-2019 [4HR 12-Dec-2019 [FGARDEN 78 - As per|Suzanne| North Office - Raw sewage backing up into from garden of 1/1.

3155790 SRQ RAI 12-Dec-2019 4HR 12-Dec-2019 FGARDEN 78 - As per|Suzanne| North Office - Raw sewage backing up into from garden of 1/1.

3145988/1 [WOR [CAN 28-Nov-2019 |4HR 28-Nov-2019 |PRO 78 - Concierge -5131' 336 2814 - Raw sewage backing up drain in garden of 1/9

3145988 SRQ RAI 28-Nov-2019 4HR 28-Nov-2019 PRO 78 - Concierge -336 2814 - Raw sewage backing up drain in garden of 1/9

3145952/11 [INS COM 28-Nov-2019 [2WK 12-Dec-2019 |[OUTSIDE please inspect - please inspect block drain in back of property - privet own states sewage is

backing up Mr Durranflat 9 saunders street
3145952 SRQ RAI 28-Nov-2019 WK 19-Dec-2019 OUTSIDE please inspect - please inspect block drain in back of property - privet own states sewage is backing up

Mr Durran] flat 9 saunders street




3144202/1 [(WOR [CLO 22-Nov-2019 [2WB 06-Dec-2019 |PRO swasnon - FAO JAMES BRECK| - to supply and lay a top-up coating of new Cedec Gold
self-binding aggregate including compaction of same will be £3,779.00 + VAT
swasnon - FAO JAMES BRECK| - to supply and lay a top-up coating of new Cedec Gold self-bindin
Sniz SR . 2N A1) i A - aggregate including con?;?a)::tion ofysamepwilrlj be £3,379.00 + VAT i
3142935/1 [WOR [CLO 22-Nov-2019 [2WB 06-Dec-2019 |PRO 07 - as per HO NLO David Stevenson|- S+F 4 non parking signs as per site visit
3142935 | SRQ RAI 22-Nov-2019 2WB | 06-Dec-2019 PRO 07 - as per HO NLO |David Stevenson]- S+F 4 non parking signs as per site visit
3138718/1 [WOR [CLO 08-Nov-2019 [8WK 09-Jan-2020 |PRO 95 As per [Andrew Smith| 1540 Consult Lifts Supply & Fit 2 X New Contactors and repair Wiring
3138718 SRQ RAI 08-Nov-2019 8WK 09-Jan-2020 PRO 95 As perAndrew Smith| 1540 Consult Lifts Supply & Fit 2 X New Contactors and repair Wiring
3138439/1 [WOR [CAN 07-Nov-2019 |1D 08-Nov-2019 |PRO 04, as per keith | concierge, 0131 336 2814, water coming in at bay window of 1/18 (michael{
220 7265) and 1/20 (lilly- QY783133830|
04, as per keith) concierge, 336 2814, water coming in at bay window of 1/18 @ichateZZO 7265
3138439 SRQ RAI 07-Nov-2019 1D 08-Nov-2019 PRO perkeith] 9 and 1/20 (IiIIy-%i7783133830 )
3135538/1 |WOR |CLO 31-Oct-2019 |2WB 14-Nov-2019 |PRO 02 - AS PERJAIN SWANSON]contactfor further info req 07917078504 - Clear silicone
seal glass/plastic windows in mid landing middle stair and top landing middle stair.
3135538 SRQ RAI 31-0ct-2019 SWB 14-Nov-2019 PRO 02 - AS PER JAIN SWANSON]gontgctfor fu.rther infg req [2791707?505].- Clear slilicone seal
glass/plastic windows in mid landing middle stair and top landing middle stair.
3135020/1 |WOR |CLO 31-Oct-2019  |4WK 28-Nov-2019 |AUCMBLK 90 monthly servcing = november - 90 = FAO FRASER PEDDIE/AND |[GRAEME||[GREENAN- |
[CARRY|OUT ROUTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE
90 monthly servcing = november - 90 = FAO [FRASER PEDDIHAND [GRAEME CARRY
3135020 SRS RAI 31-0ct-2019 AWK 28-Nov-2019 | AUCMBLK ’ ouT R%UTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE
3129199/1 [WOR (CLO 24-Oct-2019 |2WB 07-Nov-2019 |PRO 03 As per David| Watf replace leaking water tank in 1 Saunders Street, asbestos has been
removed
3129199 SRQ RAI 24-Oct-2019 2WB 07-Nov-2019 PRO 03 As perDavid Watf replace leaking water tank in 1 Saunders Street, asbestos has been removed
3125001/1  |WOR |CLO 11-Oct-2019  |2WB 25-Oct-2019 |PRO 90 -|07778933444] - A light is out in the common hallway. Outside Flat 11 Block1
3125001 SRQ RAI 11-Oct-2019 2WB 25-Oct-2019 PRO 90 - 07778933444 - A light is out in the common hallway. Outside Flat 11 Block1
31234171 (WOR [CLO 08-Oct-2019 |2WB 22-Oct-2019 [PRO 01 Please make safe & rebuild collapsed low level brick wall, located at foot of rear steps
between BLK 2 & 4 Saunders Street
3123417 SRQ RAI 08-Oct-2019 SWB 22.0ct-2019 PRO 01 Please make safe & rebuild collapsed low level brick wall, located at foot of rear steps between BLK
2 & 4 Saunders Street
3122300/1 [WOR [CLO 03-Oct-2019 [2WB 18-Oct-2019 [PRO 02 As perDavie watt) please change lock to attic as padlock burst open.
3122300 SRQ RAI 03-Oct-2019 2WB 17-Oct-2019 PRO 02 As perEavie watt) please change lock to attic as padlock burst open.
3122290/1 |WOR |CLO 03-Oct-2019  |4WK 31-Oct-2019 [AUCMBLK 90 - FAO WILLIE FORBES- MONTHLY SERVICING OCT 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES - MONTHLY SERVICING OCT 2019 - Carry out 1H Routine Inspection as
3122290 SRQ RAI 03-Oct-2019 4WK 31-Oct-2019 AUCMBLK per appendix schedule. (EMERGENGY LIGE:T) P
3122263/1  [WOR [CAN 03-Oct-2019 [1D 04-Oct-2019 |PRO 02 As perDavie Watl please replace lock to attic as lock was burst open.
3122263 SRQ RAI 03-Oct-2019 1D 04-Oct-2019 PRO 02 As perE)avie Watf please replace lock to attic as lock was burst open.
3122223/2 |WOR |CLO 08-Oct-2019  [4HR 08-Oct-2019 [PRO 78 - 336 2705 - Concierge - Drain is blocked and overflowing outside 1/4 in garden |
RE RAISED AS NOT ATTENDED
3122223/1 [WOR [CLO 03-Oct-2019 |4HR 03-Oct-2019 |PRO 78 -m 336 2705 - Concierge - Drain is blocked and overflowing outside 1/4 in garden
3122223 SRQ RAI 03-Oct-2019 4HR 03-Oct-2019 PRO 78 -336 2705 - Concierge - Drain is blocked and overflowing outside 1/4 in garden
3121256/6 |WOR |CLO 04-Oct-2019 |1D 07-Oct-2019 [PRO ASBESTOS REMOVED - 03 D WATT|HP MGR 07778491565 REPORT BACK TO D WATT]-
3121256/5 |WOR |CLO 03-Oct-2019 |4HR 03-Oct-2019 [PRO

temp repair on water tank in bove 1 flat 24 intermittent leak from pump or tank, report back if
asbestos been removed Mrs Harriso 225 2913




3121256/4 |WOR |CLO 02-Oct-2019 |1D 03-Oct-2019 [PRO 2 03 FAO ASPECT D WATT|HP MGR[07778491565| Poss leak at water tank in attic above 1 flat
24 - Be aware of asbestos risk attic space intermittent leak from pump or tank, report back if
asbe 225 2913
3121256/3 |WOR |CLO 01-Oct-2019 |1D 02-Oct-2019 [PRO 2 03 -|0131] 336 2814 -FAO CONTRACTORS CEC TRDMN UNABLE ATTEND AS DONT HAVE
REQ PPE F/on [Stuart McCarthy] - ASBESTOS PPE REQUIRED - Poss leak at water tank in
attic above flat 1/24 - Be aware of asbestos risk attic space -
3121256/2 |WOR |CLO 01-Oct-2019 |1D 02-Oct-2019 [AUCMBLK |1 03 - 336 2814 - Concierge - F/on [Stuart McCarthy]- ASBESTOS PPE REQUIRED -
Possible leak at water tank in attic above flat 1/24 - Please be aware of asbestos risk in attic
spacﬁ rs Harriso 2252913
3121256/1 |WOR |CAN 30-Sep-2019 (1D 02-Oct-2019 [PRO 1 03 - 336 2814 - Concierge - Possible leak at water tank in attic above flat 1/24 - Please
be aware of asbestos risk in attic space - |Mrs Harrisol 225 2913
03 - 336 2814 - Concierge - Possible leak at water tank in attic above flat 1/24 - Please be aware
3121256 SRQ RAI 30-Sep-2019 1D 01-Oct-2019 PRO of asbes?os risk in attic space - 01311 225 2913
3120056/3 |WOR |CLO 22-Jan-2020 |2WB 05-Feb-2020 [(PRO 3 09 W8886317a ﬁichelle Loqaﬂ Flat 2/8 - FAO SALTIRE - Scaffold for works order
0312005602
3120056/2 |WOR |CLO 15-Jan-2020 |1D 16-Jan-2020 |PRO 3 04 PER KEITH BLOCK MANAGER m888631ﬂNichelle Logan| water leak still coming
through bedroom ceiling and above bedroom window of 2 flat 8
3120056/1 |WOR |CLO 24-Sep-2019 (1D 25-Sep-2019 |PRO 1 04 W888631ﬁ]\/|ichelle Logan| Flat 2/8 As per Keithl trace & repair leak coming through
bedroom & livingroom ceiling
3120056 SRQ RAI 24-Sep-2019 1D 25-Sep-2019 PRO 04 [27788863175Miche|le Logan Flat 2/8 “P\\Isinzer;%tiﬁze & repair leak coming through bedroom &
3119998/1 [WOR [CLO 24-Sep-2019 [1WK 01-Oct-2019 |PRO 1 95 - Works as perAndrew Smith and [Tam Meaney| - Invoice 1439 - FAO Consult
3119998 SRQ RAI 24-Sep-2019 1TWK 01-Oct-2019 PRO 95 - Works as per JAndrew Smﬂandl am Meaneyl - Invoice 1439 - FAO Consult
3119193/1 |WOR |CLO 19-Sep-2019 |2WB 03-Oct-2019 [STAIRWELL |1 90 STAIRLIGHTING 1 Saunders Street EH3 6TQ block 13121 JOHN CONCIERGE
_ 1 emergency light of 3 on landing outside 1/24 is out and needs bulb replaced
3119193 SRQ RAI 19-Sep-2019 SWB 03-0ct-2019 | STAIRWELL 90 STAIRLIGHTING 1 Sgunders Street EH3 GTQ block 1.3121 JOHN CONCIERGE 1
emergency light of 3 on landing outside 1/24 is out and needs bulb replaced
3118908/2 [(WOR ([CLO 19-Sep-2019 |4HR 19-Sep-2019 [PRO 1 03 [01312252913|Anne Harrison| flat 24 - please repair the leak in the attic now coming through
heavier property below private - if needing access please allow tnt time to answer the door D1-
please F/O
3118908/11 [INS COM 18-Sep-2019 |2WK 02-Oct-2019 |PRO For Recharge Purpose Estates D1312252913ﬂAnne Harrison flat 24 - please repair the leak in
the attic causing dampness in the property below private - if needing access please allow tnt
time to answer the door D1
3118908/1 [WOR ([CLO 18-Sep-2019 |1D 19-Sep-2019 [PRO 1 0301312252913 |Anne Harrison flat 24 - please repair the leak in the attic causing dampness in
the property below private - if needing access please allow tnt time to answer the door D1
3118908 SRQ RAI 18-Sep-2019 1D 19-Sep-2019 PRO 03 D131225291C{|Anne I-.Iarrisod. flat 24'1 - please repair the leak in the attic causing dampness in the
property below private - if needing access please allow tnt time to answer the door D1
3118794/2 (WOR (CLO 19-Sep-2019 |1D 20-Sep-2019 [PRO 1 78 As per keith| Concierge - Clear drain in garden of flat 1/4, it over flows when flat upstairs
runs taps or drains sink - Flat 4 fan Blakap78157357oa
3118794/1 [WOR ([CLO 18-Sep-2019 |1D 19-Sep-2019 [PRO 1 78 As per keith| Concierge - Clear drain in garden of flat 1/4, it over flows when flat upstairs
runs taps or drains sink - Flat 4 fan Blakap78157357oa
78 As per Concierge - Clear drain in garden of flat 1/4, it over flows when flat upstairs runs taps or
3118794 SRQ RAI 18-Sep-2019 1D 19-Sep-2019 PRO P ¢ drains sink -gFIat4 07815735706 i P
3117182/1 [WOR [CLO 11-Sep-2019 |4HR 11-Sep-2019 [PRO 1 02 -|0131} 3362705 as per concierge - BLOCK 1 -please board up as access panel has been
taken off 1/5
3117182 SRQ RAI 11-Sep-2019 4HR 11-Sep-2019 PRO 02 - 3362705 as per concierge - BLOCK 1 -please board up as access panel has been taken off

1/5




3117179/1 [WOR (CAN 11-Sep-2019 |1D 12-Sep-2019 [PRO 1 90 -|01313362705| as per concierge - please check and repair emergency light as out outside
1/24
3117179 SRQ RAI 11-Sep-2019 1D 12-Sep-2019 PRO 90 - as per concierge - please check and repair emergency light as out outside 1/24
3116512/11 [INS COM 09-Sep-2019 [2WK 23-Sep-2019 (BGARDEN Please attend and inspect drains to the back of the property - when tenants are using the
drains backing up and smelling badly -JainBlake Landlord 1/4 Saunders Street 07815735706
Please attend and inspect drains to the back of the property - when tenants are using the drains backin
ez SR . U AL il ZEEEpAND || BERNDIAN up and err:eIIing badly - Jai Blakd Lanc?lorz 1/Z Saunders Streetm i
3115974/1 [WOR [CLO 06-Sep-2019 [2WB 20-Sep-2019 |PRO 1 95 - FAO [Orona Callout and Repair (Accidental Damage by User) - Ref 005821
3115974 SRQ RAI 06-Sep-2019 2WB 20-Sep-2019 PRO 95 - FAO Erona]Callout and Repair (Accidental Damage by User) - Ref 005821
3115636/2 |WOR |CLO 11-Oct-2019  |2WB 25-Oct-2019 |PRO 1 01 COVER ORDER SUB CONTRACTOR SUPPORT 3115636/1
3115636/1 [WOR [CLO 05-Sep-2019 [2WB 19-Sep-2019 [PRO 1 01-Make safe & re-build collapsed low level brick wall located at foot of rear steps between
blocks 2 & 4 Saunders Street as per Lynne Johnston
3115636 SRQ RAI 05-Sep-2019 SWB 19-Sep-2019 PRO 01-Make safe & re-build collapsed low level brick wall located at foot of rear steps between blocks 2 & 4
Saunders Street as per Lynne Johnston
3114972/1 |WOR |CAN 03-Sep-2019 |1WK 10-Sep-2019 |PRO 1 95- FAO EI RON: - Lift 1-2 - Callout and Repair (Accidental Damage by User) - Works as per
Andrew Smithl and [Tam Meaney| (006725).
95- FAO[O Al- Lift 1-2 - Callout and Repair (Accidental Damage by User) - Works as per JAndre!
3114972 | SRQ | CAN | 03-Sep-2019 WK | 10-Sep-2019 PRO DRONA Bl an dpam(m ( 006722)_ iz perjAndrew]
3114778/1 [(WOR [CLO 02-Sep-2019 [2WB 16-Sep-2019 |STAIRWELL |1 02 - Tel No: 226 1438 - In the Corridor outside 1/5 Saunders Street there is an inspection
hatch which is the full length of a door. This has not been secured and fell onto door for 1/6 so
this just needs to be secured.
02 - Tel No:[0131]226 1438 - In the Corridor outside 1/5 Saunders Street there is an inspection hatch
3114778 SRQ RAI 02-Sep-2019 2WB 16-Sep-2019 | STAIRWELL which is the full length of a door. This has not been secured and fell onto door for 1/6 so this just needs
to be secured.
3114715/1 |WOR |CLO 02-Sep-2019 |2WB 16-Sep-2019 |PRO 2 02, AS PER KEITH WILSONJ CONCIERGE, change lock on drying room door on ground door
and provide 48 keys, contact block manager for mre info 01314 336 2814.)
02, AS PER KEITH WILSON]CONCIERGE, change lock on drying room door on ground door and
SR SR . Uz e ANk A1) eeepAly RO provide 48 keys, contact block mana%er for mre irrilfo%MWﬂ 336 281?1.)
3113082/2 [WOR ([CLO 23-Sep-2019 [4WK 21-Oct-2019 |PRO 1 07 - As per[Craig Carracher]reweld new lock that was just installed to carpark gate, m
can be contacted by calling 153155 as she has the padlock .Please contact her
30 Mins before arrival to deliver lock
3113082/1 |WOR |CLO 26-Aug-2019 |4WK 23-Sep-2019 [(PRO 1 07 - As per|[Craig Carracher]reweld new lock that was just installed to carpark gate, Kate
can be contacted by calling678600 as she has the padlock .Please contact her
30 Mins before arrival to deliver lock
07 - As per[Craig Carracher] reweld new lock that was just installed to carpark gate, Kate Kelly)can be
3113082 SRQ RAI 26-Aug-2019 4WK 23-Sep-2019 PRO contacted by calling [07836| 678600 as she has the padlock .Please contact her 30 Mins before arrival to
deliver lock
3111377/1  |WOR |CLO 19-Aug-2019 |2WB 02-Sep-2019 [(PRO 1 PRIC01 FAO JAMES BRECKSJPRICED WORK RATE TO INCLUDE FULL DESCRIPTION
OF WORKS AS AGREED WITH TEAM LEADER, Kerr Street / Saunders Street
PRIC01 FAO UAMES BRECKS ] PRICED WORK RATE TO INCLUDE FULL DESCRIPTION OF
311377 | SRQ | RAI | 19-Aug-2019 | 2WB | 02-Sep-2019 PRO WORKS AS AGREED WITH TEAM LEADER, Kerr Street / Saunders Street
3107187/1 |WOR |CAN 02-Aug-2019 |4HR 02-Aug-2019 [AULIFTM 2 CES 310718701 2MJ MFERRY157917050206 check electrical supply to lifts,report from lift
contractor electrical supply not present, job to W Forbes and C Flynn electricians at 1.30pm 1
Saunders Street, Edinburgh, EH3 6TQ block 13121
CES 310718701 2MJ M [FERRY]|07917050200| check electrical supply to lifts,report from lift contractor
3107187 SRQ RAI 02-Aug-2019 4HR 02-Aug-2019 AULIFTM electrical supply not present, job to W Forbes and C Flynn electricians at 1.30pm 1 Saunders Street,

Edinburgh, EH3 6TQ block 13121




3106736/1 |WOR |CLO 01-Aug-2019 |4WK 29-Aug-2019 [(AUCMBLK |1 90 - FAO braeme]k;reenan.":raser Peddie| & \Willie Forbes| - MONTHLY SERVICING - Carry
out 1H Routine Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAO|Graeme||Greenan J[Fraser Peddi &E\__/'illie Forbes - MONTHLY SERVICING - Carry out 1H
SHerely SR . Uik AU B ESALGAND || AN Routine Inspection as per appendix schedule.(EMERGENCY LIGHT) i
3106542/1 [WOR [CLO 31-Jul-2019 4WK 28-Aug-2019 |AUCMBLK |4 93 - FAO BAM - Carry out routine inspection & bring back into service 9ltr water
3106542 SRQ RAI 31-Jul-2019 4WK 28-Aug-2019 AUCMBLK 93 - FAO BAM - Carry out routine inspection & bring back into service 9ltr water
3104603/11 |INS COM 23-Jul-2019 2WK 06-Aug-2019 [(PRO FOR RECHARGE PURPOSES - DANGEROUS - 04 -b1312253187|-Busar"3aikiel 2/13
Saunders Street - please attend this property for block roof repair - tenant advises something is
hanging over one of her windows likely a pile of tiles
3104603/1 |WOR |CLO 23-Jul-2019 1D 24-Jul-2019 PRO 1 04 -D1312253187|-|Susar"33ikid 2/13 Saunders Street - please attend this property for block
roof repair - tenant advises something is hanging over one of her windows likely a pile of tiles -
F/O if required
3104603 SRQ RAI 23_Jul-2019 1D 24-Jul-2019 PRO 04 -- 2/13 Saunders Street - p!ease att'end this'prope.rty for blo<.:k roof repair
- tenant advises something is hanging over one of her windows likely a pile of tiles - F/O if required
3100081/1 [WOR [CLO 04-Jul-2019 4WK 01-Aug-2019 1 07 req by [Craig Carracher HO.To remove and reweld new locks to carpark gates, supplied by
Housing Officer. To contact Housing Officer 30 Mins before arrival to deliver locks. Craig
529 5131 /[p7720062851.
07 req by Craig Carracher HO.To remove and reweld new locks to carpark gates, supplied by Housin
3100081 SRQ RAI 04-Jul-2019 4WK 01-Aug-2019 Officer. To contact Housing Officer 30 Mins before arrival to deliver locks. Craig 529 5131 /@
062851.
3099074/1 |WOR |CLO 01-Jul-2019 4WK 29-Jul-2019 [AUCMBLK |1 90 - FAO WILLIE FORBES|- MONTHLY SERVICING JULY 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES|- MONTHLY SERVICING JULY 2019 - Carry out 1H Routine Inspection as
3099074 SRQ RAI 01-Jul-2019 4WK 29-Jul-2019 AUCMBLK per appendix schedule.(EMERGENGY LIGIE|yT) P
3098403/1 |WOR |CLO 28-Jun-2019 |2WB 12-Jul-2019 |AUCMBLK |1 02 -|0131}336 2814 - KEITH WILSON|- BLCOK MANAGER - APPOINTMENT REQUIRED TO
TIE IN WITH ELECTRCI COMPANY - REMOVE ELECTRIC STOARGE CUPBOARD DOOR
OPPOSITE 1/28 AND REFIT ON COMPLETION
02 -336 2814 - KEITH WILSON|- BLCOK MANAGER - APPOINTMENT REQUIRED TO TIE IN
3098403 SRQ RAI 28-Jun-2019 2WB 12-Jul-2019 AUCMBLK WITH ELECTRCI COMPANY - REMOVE ELECTRIC STOARGE CUPBOARD DOOR OPPOSITE 1/28
AND REFIT ON COMPLETION
3091228/1 |WOR |CLO 11-Jun-2019 |2WB 25-Jun-2019 |PRO 1 90401312261438-Peter Glazik| 1/3 - stair light is not working
3091228 | SRQ | RAI | 11-Jun2019 | 2WB | 25-Jun-2019 PRO 1/3 - stair light is not working
3089377/1 |WOR |CLO 03-Jun-2019 |4WK 01-Jul-2019 [AUCMBLK |1 90 - FAOWILLIE FORBES|- MONTHLY SERVICING JUNE 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAO WILLIE FORBES|- MONTHLY SERVICING JUNE 2019 - Carry out 1H Routine Inspection as
3089377 SRQ RAI 03-Jun-2019 4WK 01-Jul-2019 AUCMBLK per appendix schedule (EMERGENCY LIGIEI¥I') P
3087513/1 [WOR [CLO 27-May-2019 [2WB 10-Jun-2019 [PRO 1 02 bm 336 2814 joiner middle entrance door closer door slamming all the time
3087513 SRQ RAI 27-May-2019 2WB 10-Jun-2019 PRO 02 336 2814 joiner middle entrance door closer door slamming all the time
3087016/1  [WOR [CLO 23-May-2019 [2WB 06-Jun-2019 |PRO 1 08 - As per concierge, cover grafitti by bin room doors
3087016 SRQ RAI 23-May-2019 2WB 06-Jun-2019 PRO 08 - As per concierge, cover grafitti by bin room doors
3080082/3 |WOR |CLO 10-Jun-2019 |1D 11-Jun-2019 |STAIRWELL |1 90 - As perm 336 2705 - Light out on landing outside 2/7 TNT EL VL CANNOT SEE
getting into property concerned for safety
3080082/2 [WOR [CAN 22-May-2019 [2WB 05-Jun-2019 |STAIRWELL |1 90 - As per concierge 01311336 2705 - Light out on landing outside 2/7- RE RAISED
3080082/1 |WOR |CLO 14-May-2019 |2WB 28-May-2019 |STAIRWELL |1 90 - As per concierge 01311336 2705 - Light out on landing outside 2/7
3080082 SRQ RAI 14-May-2019 2WB 28-May-2019 | STAIRWELL 90 - As per concierge336 2705 - Light out on landing outside 2/7
3078202/1 |WOR |CLO 07-May-2019 |2WB 21-May-2019 [AUCMBLK |1 90 - NO NUMBER - STAIR LIGHTING - 1 SAUNDERS STREET - |Peter GlaziK - Light out on

ground floor




90 - NO NUMBER - STAIR LIGHTING - 1 SAUNDERS STREET - Peter Glazil - Light out on ground

3078202 SRQ RAI 07-May-2019 2WB 21-May-2019 AUCMBLK floor
3077617/2 |WOR |CLO 03-May-2019 |4WK 31-May-2019 [AUCMBLK |1 90 - FAO FRASER PEDDIH and [GRAEME|[GREENAN| - MONTHLY SERVICING MAY 2019 -
CARRY OUT ROUTINE VENTILATION SERVICE AS PER APPENDIX SCHEDULE
3077617/1 |WOR |CLO 03-May-2019 |4WK 31-May-2019 [AUCMBLK |1 90 - FAO WILLIE FORBES - MONTHLY SERVICING MAY 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES|- MONTHLY SERVICING MAY 2019 - Carry out 1H Routine Inspection as
3077617 SRQ RAI 03-May-2019 4WK 31-May-2019 AUCMBLK per appendix schedule (EMERGENCY LIGHT)
3073568/1 |WOR |CAN 17-Apr-2019  |4HR 17-Apr-2019 |BINSTORE |1 02 - As per [Keith] Concierge, 336 2705 - PLEASE ATTEND AND REMOVE PADLOCK ON
THE BIN ROOM DOOR - AN ANGLE GRINDER OR BOLT CUTTERS REQUIRED
02 - As per [Keith] Concierge, 336 2705 - PLEASE ATTEND AND REMOVE PADLOCK ON THE BIN
3073568 | SRQ | CAN | 17-Apr-2019 A4HR | 17-Apr-2019 | BINSTORE ROOM DOOR - AN ANGLE GRINDER OR BOLT CUTTERS REQUIRED
3066938/1 |WOR |CLO 02-Apr-2019  |8WK 30-May-2019 [AUCMBLK |1 90 - FAO WILLIE FORBES - MONTHLY SERVICING APRIL 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES|- MONTHLY SERVICING APRIL 2019 - Carry out 1H Routine Inspection as
3066938 SRQ RAI 02-Apr-2019 8WK 30-May-2019 AUCMBLK per appendix schedule (EMERGENCY LIGHT)
3066920/2 |WOR |CLO 02-Apr-2019  |2WK 16-Apr-2019  |PRO 3 04 - COVER ORDER FAO APEX AS PERUAMES GUY]
3066920/1 |WOR |CLO 02-Apr-2019  |2WK 16-Apr-2019 |PRO 2 09 - COVER ORDER FAO APEX AS PERUAMES GUY]
3066920 SRQ RAI 02-Apr-2019 2WK 16-Apr-2019 PRO 09 - COVER ORDER FAO APEX AS PERUAMES GUY|
3062133/1 |WOR |CLO 22-Mar-2019 |2WB 05-Apr-2019 [NO 3 90 STAIRLIGHTING 1 Saunders Street, Edinburgh, EH3 6TQ,block 13121 PER KWILSON|
BLOCK MANAGER [01313362814] landing light out opposite flat 1/17
90 STAIRLIGHTING 1 Saunders Street, Edinburgh, EH3 6TQ,block 13121 PER K|WILSON BLOCK
SLEEE | iR . ZNETAUIS | 2D | SR MO MANAGER 1313362814l landing light out opposite flat 1/17
3060024/1 [(WOR ([CLO 21-Mar-2019 |[2WB 04-Apr-2019 |PRO 1 07 - As per D [Stevenson| HO - Repair gate on car park at india place as per phone call to Derek
3060024 SRQ RAI 21-Mar-2019 2WB 04-Apr-2019 PRO 07 - As per D|Stevenson|HO - Repair gate on car park at india place as per phone call to Derek
3058824/1 |WOR |CLO 18-Mar-2019 |2WB 01-Apr-2019 [NO 2 04-FAO APEX,PER KWILSON BLOCK MANAGER [01313362814-water leak gomg through
bedroom ceiling of 1 flat 30 Saunders Street, Owner
3058824 SRQ RAI 18-Mar-2019 SWB 01-Apr-2019 NO 04-FAO APEX,PER K WILSON BLOCK MANAGER 01313362814 ater leak going through bedroom
ceiling of 1 flat 30 Saunders Street, Owner
3056059/1 [WOR [CLO 07-Mar-2019 |1D 08-Mar-2019 |AUCMBLK |1 emerency clean, bin chte clean, 23/11/18
3056059 SRQ RAI 07-Mar-2019 1D 08-Mar-2019 AUCMBLK emerency clean, bin chte clean, 23/11/18
3054258/1 |WOR |CLO 28-Feb-2019 |4WK 28-Mar-2019 |AUCMBLK |1 90 - FAO WILLIE FORBES|- MONTHLY SERVICING MARCH 2019 Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES|- MONTHLY SERVICING MARCH 2019 Carry out 1H Routine Inspection
3054258 SRQ RAI 28-Feb-2019 4WK 28-Mar-2019 AUCMBLK as per appendix schedule (EMERGENCY LIGHT)
3053859/1 |WOR |CLO 28-Feb-2019 |4HR 28-Feb-2019 |PRO 3 02 - COVER ORDER EMO2 - lock change to drying room, passed to CES
3053859 SRQ RAI 28-Feb-2019 4HR 28-Feb-2019 PRO 02 - COVER ORDER EMO02 - lock change to drying room, passed to CES
3048879/1 [WOR [CLO 15-Feb-2019 |[1D 18-Feb-2019 |AUCMBLK |1 emergency clean, remove drug para, 02/11/18
3048879 SRQ RAI 15-Feb-2019 1D 18-Feb-2019 AUCMBLK emergency clean, remove drug para, 02/11/18
3044697/1 |WOR |CLO 31-Jan-2019 |4WK 28-Feb-2019 |AUCMBLK |1 90 - FAOWILLIE FORBES|- MONTHLY SERVICING FEB 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES|- MONTHLY SERVICING FEB 2019 - Carry out 1H Routine Inspection as
3044697 SRQ RAI 31-Jan-2019 4WK 28-Feb-2019 AUCMBLK per appendix schedule (EMERGENCY LIGHT)
3041862/1 [WOR [CLO 22-Jan-2019 [2WB 05-Feb-2019 |PRO 1 08 - As per|lan Swanson| - please prep and re-varnish entrance doors to block - 3 in block
3041862 SRQ RAI 22-Jan-2019 2WB 05-Feb-2019 PRO 08 - As perlan Swanson| - please prep and re-varnish entrance doors to block - 3 in block




3040747/1 |WOR |CLO 18-Jan-2019 |2WB 01-Feb-2019 [STAIRWELL 02 51313362814“(EITH WILSONIBLOCK MANAGER, Re secure a utility cupboard door
opposite flat 2/13 & repair door closer @ the entrance door to block 2, 1 & 2 SAUNDERS
STREET
02 [2131336281§IKEITH WILSON BLOCK MANAGER, Re secure a utility cupboard door opposite flat
3040747 — RAI 18-Jan-2019 2wB 01-Feb-2019 | STAIRWELL 2/13 & repair door closer @ the entrance door to block 2, 1 & 2 SyAUSDERS STREFI)EF')I'
3040744/1 |WOR |CLO 18-Jan-2019 |2WB 01-Feb-2019 [STAIRWELL 05 51313362815])REITH WILSO% BLOCK MANAGER, Plasterer, fill in a hole at the attic hatch
@ top stairwell, 1 & 2 SAUNDERS STREET
05 [2131336281§]kEITH WILSON BLOCK MANAGER, Plasterer, fill in a hole at the attic hatch @ to
3040744 SRQ RAI 18-Jan-2019 2WB 01-Feb-2019 | STAIRWELL stairwell, 1 & 2 SAUNDERS STREET @ top
3040099/1 [WOR [CAN 16-Jan-2019 |2WB 30-Jan-2019 |PRO 93 - As per|Tracey Lawrie]- To supply and fit "Photo Luminescent" emergecny exit signs
3040099 SRQ CAN 16-Jan-2019 2WB 30-Jan-2019 PRO 93 - As per| racey Lawrigl - To supply and fit "Photo Luminescent" emergecny exit signs
3037548/1 |WOR |CLO 11-Jan-2019 |2WB 25-Jan-2019 [STAIRWELL 0601313362814 KEITH WILSON BLOCK MANAGER, Repair the silicon on the window panel
in the stairwell immediately below flat 2/13, BLOCK 2, 1 & 2 SAUNDERS STREET
060131336281 EITH WILSON/BLOCK MANAGER, Repair the silicon on the window panel in the
3037548 | SRQ | RAI | 11-Jan-2019 | 2WB | 25-Jan-2019 | STAIRWELL z staif\]/vlgll immediatel;\l below flat 2/13, BLOCK 2’? 1 82 SAUNDERS STREET
3037546/1 |WOR |CLO 11-Jan-2019 |1D 14-Jan-2019 |STAIRWELL STAIR LIGHTING 90 [01313362814KEITH WILSON BLOCK MANAGER, Replace stairlight
next to attic hatch @ the top of the stairwell block 1, 1 & 2 SAUNDERS STREET
STAIR LIGHTING 9001313362814 KEITH WILSON BLOCK MANAGER, Replace stairlight next to attic
3037546 SRQ RAI 11-Jan-2019 1D 14-Jan-2019 | STAIRWELL hatcl:I @ the top ﬂflihe Sl blr\olck 1.1 & 2 SAUNDERS gTREET 9
3033824/1 |WOR |CLO 28-Dec-2018 |2WB 15-Jan-2019 |AUCMBLK 90 - FAOWILLIE FORBES- MONTHLY SERVICING - JAN 2019 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES - MONTHLY SERVICING - JAN 2019 - Carry out 1H Routine Inspection as
3033824 SRQ RAI 28-Dec-2018 2WB 15-Jan-2019 AUCMBLK per appendix schedule.(EMERGENCY LIGHT) P
3031098/1  [WOR [CLO 15-Dec-2018 |4HR 17-Dec-2018 [BCKD CES - Leaking sewage pipe - Passed to Jetter (Lanes)
3031098 SRQ RAI 15-Dec-2018 4HR 17-Dec-2018 BCKD CES - Leaking sewage pipe - Passed to Jetter (Lanes)
3029217/11  |INS COM 10-Dec-2018 |2WK 24-Dec-2018 [AUCMBLK FOR RECH PURPOSES -04-2/13 Saunders St-225 3187 Ms Baikie|-F/O plumber jAaron Cook|
@ check and repair roof as leaking at 4inch pipe which go through the roof in the corner-PLS
CALL TNT B4 ATTENDING AS WILL NEED TO CHECK INTO PROPERTY
3029217/1 |WOR |CLO 10-Dec-2018 |2WB 24-Dec-2018 |AUCMBLK 04-2/13 Saunders Street-225 3187 Ms Baikie|-F/O plumber |Aaron Cook4please check
and repair roof as leaking at 4inch pipe which go through the roof in the corner-PLS CALL TNT
B4 ATTENDING AS WILL NEED TO CHECK INTO PROPERTY
04-2/13 Saunders Street-[0131 225 3187 Ms |Baikig] -F/O plumber JAaron CookJplease check and repair
3029217 SRQ RAI 10-Dec-2018 2WB 24-Dec-2018 AUCMBLK roof as leaking at 4inch pipe which go through the roof in the corner-PLS CALL TNT B4 ATTENDING
AS WILL NEED TO CHECK INTO PROPERTY
3028824/1 [WOR [CLO 07-Dec-2018 [4WK 10-Jan-2019 City WIiDE - August to November
3028824 SRQ RAI 07-Dec-2018 4WK 10-Jan-2019 City WIDE - August to November
3027580/1 |WOR |CLO 03-Dec-2018 |4WK 04-Jan-2019 [AUCMBLK 90 - FAOWILLIE FORBES|- MONTHLY SERVICING - DEC 2018 - Carry out 1H Routine
Inspection as per appendix schedule.(EMERGENCY LIGHT)
90 - FAOWILLIE FORBES|- MONTHLY SERVICING - DEC 2018 - Carry out 1H Routine Inspection as
3027580 SRQ RAI 03-Dec-2018 4WK 04-Jan-2019 AUCMBLK per appendix schedule.(EMERGENCY LIGI?IT) P
3026900/1 |WOR |CLO 29-Nov-2018 |8WK 30-Jan-2019 [PRO 94 -FAO BAM - MONTHLY SERVICING - DEC 2018 - CLEANING OF WATER TANKS - FOR
DRAIN , CLEAN, DISINFECT , FILL , AND TEST OF TANKS GREATER THAN 10,000
LITRES - Saunders Street - EH3 6TR -[0131] 336 2814
94 -FAO BAM - MONTHLY SERVICING - DEC 2018 - CLEANING OF WATER TANKS - FOR DRAIN ,
3026900 SRQ RAI 29-Nov-2018 8WK 30-Jan-2019 PRO CLEAN, DISINFECT , FILL , AND TEST OF TANKS GREATER THAN 10,000 LITRES - Saunders
Street - EH3 6TR -[p131 336 2814
3026446/1 [(WOR [CLO 28-Nov-2018 [2WB 12-Dec-2018 02 - As per [Keith Wilson| (Block Manager) - 01313362814 - Repair and re varnish all 3 entrance

door to block 1 and 2.




02 - As per [Keith Wilsoﬂ (Block Manager) -[01313362814] - Repair and re varnish all 3 entrance door to

3026446 SRQ RAI 28-Nov-2018 2WB 12-Dec-2018 block 1 and 2
3026373/1 |WOR |CLO 28-Nov-2018 |1D 29-Nov-2018 [NO 1 02-PER K|WILSON BLOCK MANAGER 01313362814 esecure cupboard door between 2 flat
5 and landing door
3026373 SRQ RAI 28-Nov-2018 1D 29-Nov-2018 NO 02-PER K|WILSON BLOCK MANAGER,[21ﬁ;ggﬁéB;gojresecure cupboard door between 2 flat 5 and
3026333/1 |WOR |CLO 28-Nov-2018 |4HR 28-Nov-2018 1 78 -336 2814 - CONTACT FOR MORE INFO - Sewage pipe overflowing into garden.
Possibly under slabs. Sewage present.
e — SrRQ o T . . 78 -[0131]336 2814 - CONTACT FOR MORE INFO - Sewage pipe overflowing into garden. Possibly
under slabs. Sewage present.
3026077/9 |WOR |COM 21-Aug-2019 |2WB 04-Sep-2019 [PRO 1 Orbis Hire 19/06/19 18/07/19 Hire terminated
3026077/8 |[WOR [COM 08-Jul-2019 2WB 22-Jul-2019  [PRO 1 Orbis Hire terminated 18 June 19 / fit and forgot Steel door fitted
3026077/7 |WOR |CLO 08-Jul-2019 2WB 22-Jul-2019  [PRO 1 Orbis hire 22/05/19 to 18/06/19
3026077/6 |[WOR [COM 10-Jun-2019  |2WB 24-Jun-2019 [PRO 1 Orbid Hire 24/04/19 to 21/05/19
3026077/5 |[WOR [COM 13-May-2019 |2WB 27-May-2019 |PRO 1 Phoned to Orbis secure drying area door next to 1/17 27/03/19 to 23/04/19
3026077/4 |WOR [COM 09-Apr-2019  [2WB 25-Apr-2019  [PRO 1 Orbis Hire 27/02/19 to 26/03/19
3026077/3 |WOR |CLO 13-Mar-2019  |2WB 27-Mar-2019 [PRO 1 Orbis Hire 30/01/19 to 26/02/19
3026077/2 [WOR [CLO 11-Feb-2019 |2WB 25-Feb-2019 [PRO 1 Orbis Hire 05/12/18 to 29/01/19
3026077/1 [WOR [CLO 27-Nov-2018 [2WB 11-Dec-2018 [PRO 1 Phoned to Orbis secure drying area door next to 1/17
3026077 SRQ RAI 27-Nov-2018 2WB 11-Dec-2018 PRO Phoned to Orbis secure drying area door next to 1/17
3023637/1  [WOR [CLO 20-Nov-2018 [2WB 04-Dec-2018 |PRO & 04 - AS PERUAMES GUY| - FAO APEX - SEE SOR'S
3023637 SRQ RAI 20-Nov-2018 2WB 04-Dec-2018 PRO 04 - AS PERUUAMES GUY| - FAO APEX - SEE SOR'S
3023629/1  |WOR |CLO 20-Nov-2018 |2WB 04-Dec-2018 [PRO 2 09 - As PerlJames Guy|- FAO APEX - SEE SOR'S
3023629 SRQ RAI 20-Nov-2018 2WB 04-Dec-2018 PRO 09 - As PerJames Guy]- FAO APEX - SEE SOR'S
3023193/2 [WOR ([CLO 23-Nov-2018 |4HR 23-Nov-2018 1 78 -10131336 2814 - CONTACT FOR ACCESS. Sewage running from block one onto
road. As per concierge.
3023193/1  [WOR [CLO 19-Nov-2018 |[4HR 19-Nov-2018 1 78 -10131| 336 2814 - Sewage running from block one onto road. As per concierge.
3023193 SRQ RAI 19-Nov-2018 4HR 19-Nov-2018 78 - 336 2814 - Sewage running from block one onto road. As per concierge.
3019378/1 |WOR |CLO 04-Nov-2018 |4WK 03-Dec-2018 [AUCMBLK |1 90 - FAO FRASER PEDDIH NOV 2018 SERVICING - Carry out routine Ventilation service as
per appendix schedule
3019378 SRQ RAI 04-Nov-2018 AWK 03-Dec-2018 AUCMBLK 90 - FAO [FRASER PEDDIE NOV 2018a§§§]\éligli(§édﬁﬁéry out routine Ventilation service as per
3019297/1 |WOR |CLO 04-Nov-2018 |4WK 03-Dec-2018 [AUCMBLK |1 90 - FAO FRASER PEDDIH COVER ORDER - Carry out routine Ventilation service as per
appendix schedule
3019297 SRQ RAI 04-Nov-2018 AWK 03-Dec-2018 AUCMBLK 90 - FAO [FRASER PEDDIEH COVER ORDERS-CE:(H;M routine Ventilation service as per appendix
3015823/3 |WOR |CLO 29-Nov-2018 |2WB 13-Dec-2018 |PRO 1 02 513 3362814 PHIL HARRISONJ Assess ceiling in drying on top floor - CALL KEITH|
WILSON/ BLOCK MANAGER FOR KEY TO STEEL DOOR
3015823/2 |WOR |CLO 28-Nov-2018 |2WB 12-Dec-2018 |PRO 1 ONGOING 02 -336 2814. Hole in ceiling top floor drying room Block 1. CONTACT
EITH (BLOCK MAN) FOR MORE INFO AND ENTRY.
3015823/1 |WOR |CAN 23-Oct-2018 |2WB 06-Nov-2018 [(PRO 1 02 -[0131] 336 2814. Hole in ceiling top floor drying room Block 1. CONTACT KEITH, (BLOCK
MAN) FOR MORE INFO
O — SrRQ o Sn e T o . — 02 -[0131]336 2814. Hole in ceiling top ﬂ?%}?%% IrEoIc;\ln; glock 1. CONTACT KEITH| (BLOCK MAN)
3012443/1 [(WOR ([CLO 10-Oct-2018 |1D 11-Oct-2018 [PRO 1 11 - Reported by JAnne Harrison| 1 Flat 24, Saunders Street - please attend and sanitise top
landing as tenant reports strong smell of urine in the landing area
3012443 SRQ RAI 10-Oct-2018 1D 11-Oct-2018 PRO 11 - Reported by JAnne Harrison| 1 Flat 24, Saunders Str_eet - please at-tend and sanitise top landing as
tenant reports strong smell of urine in the landing area
3011754/1  |WOR |CLO 08-Oct-2018  |2WB 27-Mar-2020 [PRO 2 78 - FAO LANES - QUOTE REF - ED4157 - AFFECTS 2/5




3011754 SRQ RAI 08-Oct-2018 2WB 22-Oct-2018 PRO 78 - FAO LANES - QUOTE REF - ED4157 - AFFECTS 2/5
3011622/2 |WOR |CLO 14-Nov-2018 |2WK 28-Nov-2018 1 AS PER STEWART [O'ROUKE(07917087567] FAO CONTRACTOR- REFELT BOXCAR AT
OUTLET ABOVE BACK BEDRROM- ALSO FELT THREE METERS ONTO THE NEXT STAIR
CONTACT ENBS TRADESMAN IF UNSURE.
3011622/1 |WOR |CLO 09-Oct-2018 |2WB 23-Oct-2018 2 04-PER KEITH WILSON BLOCK MANAGER,1 SAUNDERS STREET,BLOCK ID 13121-
10131225/ 2913- JAnne Harrison4 1/24-inspect and repair possible leak from roof to bedroom of 1
flat 24
3011622/11 [INS COM 08-Oct-2018 [2WK 22-0Oct-2018 ESTATES-225 2913-Anne Harrison{ 1/24- please inspect roof for possible leak- tnt
advises tht leak causing dampness in property (private).
3011622 SRQ RAI 08-Oct-2018 WK 22.0ct-2018 ESTATES-225 2913-|Anne Harrison;] 1/24- ple_ase inspect ro_of for possible leak- tnt advises tht
leak causing dampness in property (private).
3010416/1 |WOR |CLO 03-Oct-2018 |1D 04-Oct-2018 [PRO 1 90{01314336-2814 Block Manager-PLEASE CHECK AND REPAIR LIGHT
OPPOSITE 2/12- LOCATION EXTREMLEY DARK
90-01314336-2814-Keith Wilsoﬂ Block Manager-PLEASE CHECK AND REPAIR LIGHT OPPOSITE
3010416 SRQ RAI 03-Oct-2018 1D 04-Oct-2018 PRO 21318 2/19- LOCATI%N EXTREMLEY DARK
3007230/4 |WOR |CLO 02-May-2019 |2WB 16-May-2019 |PRO 1 09 COVER ORDER SUB CONTRACTOR SUPPORT 3007230/1
3007230/3 [WOR [CLO 20-Sep-2018 |1D 21-Sep-2018 1 78-PER JAIN SWANSON{PLEASE JETT INTERNAL STACK AND CAMERA SURVEY SAME
OWNER AT 2/5 EXPERIENCING CONTIUL BLOCKAGE IN SINK.CONTACT IAN SWAN FOR
KEY TO DRYING AREA.
3007230/2 [WOR ([CLO 20-Sep-2018 |2WB 04-Oct-2018 1 01&09 FAO SALTIRE - mt - jain swanson| tel 529-5949 -PLEASE REPOINT BLOCK WORK
ABOVE AND BELOW WINDOWS - at 2/5
3007230/1 [WOR ([CLO 20-Sep-2018 |2WB 04-Oct-2018 2 09&01 - mt - jain swanson|tel 529-5949 - erect scaffold to access 2/5 windows to rear as
dicussed with Gus at saltire - please re-point block work at windows
3007230 SRQ RAI 20-Sep-2018 SWB 04-Oct-2018 09&01 - mt - jain swanson tel 529-5949 - erect scaﬁqld to access 2/5 wlindows to rear as dicussed with
Gus at saltire - please re-point block work at windows
3003317/1 [WOR [CLO 05-Sep-2018 [4WK 03-Oct-2018 |AUCMBLK |1 90 - Monthly Servicing - Sept - FAO WILLIE FORBES] - Carry out 3H Routine Inspection as
per appendix schedule. (emer light)
3003317 SRQ RAI 05-Sep-2018 AWK 03-Oct-2018 AUCMBLK 90 - Monthly Servicing - Sept - FAO N\_/II'_LIE FORBES] - Ca.rry out 3H Routine Inspection as per
appendix schedule. (emer light)
3001528/1 [WOR ([CLO 29-Aug-2018 |2WB 12-Sep-2018 |ENTDR 2 02 as per ho - Main stair door from block 1 Saunders Street. Access from Saunders Street.
Door slams, closer needs fixed.
3001528 SRQ RAI 29-Aug-2018 SWB 12-Sep-2018 ENTDR 02 as per ho - Main stair door from block 1c|Soe;Ljer:dn<2:dSSt;&(aetaAccess from Saunders Street. Door slams,
2999120/1 [WOR ([CLO 20-Aug-2018 |2WB 03-Sep-2018 |PRO 1 9001313362814/ KEITH WILSON/BLOCK MANAGER-replace light casing opposite flat 1/26, 1
& 2 SAUNDERS STREET
90013133628 14KEITH WILSON|BLOCK MANAGER-replace light casing opposite flat 1/26, 1 & 2
2999120 | SRQ RAI 20-Aug-2018 | 2WB | 03-Sep-2018 PRO [ SAUNDERS STRE"ET 9 9 opp
2992614/1 [WOR ([CLO 25-Jul-2018 4HR 25-Jul-2018  |STAIRWELL |2 02 - As per [Keith] Block Manager, 0131} 336 2814 - (Fire door) The landing door next to flat
2/13 is not closing properly - needs to be realigned
2092614 SRQ RAI 25_Jul-2018 4HR 25.Jul-2018 | STAIRWELL 02 - As per Keith) Block Manager, 336 2814 - (Fire door) The landing door next to flat 2/13 is not
closing properly - needs to be realigned
2986081/1 [WOR ([CLO 14-Jul-2018 8WK 10-Sep-2018 |AUCMBLK (1 93 - FAO BAM - Carry out Routine inspection and bring back into service 9 Litre water (fire
app) - Saunders Street 1/2 - NO PHONE NUMBER
93 - FAO BAM - Carry out Routine inspection and bring back into service 9 Litre water (fire app) -
2986081 SRQ RAI 14-Jul-2018 8WK | 10-Sep-2018 | AUCMBLK Y Sanders Sfreet 12 NG Pa ONE NUMBER il 2]
2985691/2 [WOR ([CLO 25-Jul-2018 1D 26-Jul-2018 |STAIRWELL |1 STAIR LIGHTING - 90 -01313362814|KEITH WILSON|BLOCK MANAGER, PLEASE GO
BACK & REPLACE LIGHT CASING opposite flat 2/9, 1 & 2 SAUNDERS STREET
2985691/1 [WOR ([CLO 12-Jul-2018 2WB 26-Jul-2018 |STAIRWELL |1 SL 90 D1313362814TkEITH WILSON BLOCK MANAGER, Replace landing light opposite flat

2/9, 1 & 2 SAUNDERS STREET




SL 90 p131336281£]KEITH WILSON|BLOCK MANAGER, Replace landing light opposite flat 2/9, 1 & 2

2985691 SRQ RAI 12-Jul-2018 2WB 26-Jul-2018 | STAIRWELL SAUNDERS STREET
2982832/1 [WOR ([CLO 05-Jul-2018 4WK 02-Aug-2018 [AUCMBLK |1 90 - FAO WILLIE FORBES - Carry out 1H Routine Inspection as per appendix schedule. (emer
light) - JUNE 2018
2082832 SRQ RAI 05-Jul-2018 AWK 02-Aug-2018 AUCMBLK 90 - FAOWILLIE FORBES] - Carry out 1H Ro‘TltJir’LeElgzazction as per appendix schedule. (emer light) -
2978171/2 [WOR [CLO 18-Jun-2018  |2WB 02-Jul-2018  |PRO 2 09 - FAO APEX - BLOCK 2 - FOLLOW ON
2978171/1 _ [WOR [CLO 18-Jun-2018  |2WB 02-Jul-2018  |PRO 2 09 - FAO APEX - BLOCK 2 - FOLLOW ON
2978171 SRQ RAI 18-Jun-2018 2WB 02-Jul-2018 PRO 09 - FAO APEX - BLOCK 2 - FOLLOW ON

2967014/1 |WOR |CLO 28-May-2018 |2WK 11-Jun-2018 |ENTDR 2 98.f/o concierge 5131 .3362814 - please repair trhe door closer at the entrace from saunder

street - main door - see concierge for details
2967014 SRQ RAI 28-May-2018 WK 11-Jun-2018 ENTDR 98.flo concierge [0131.3362814] - please repair trhe o!oor closer at _the entrace from saunder street - main
door - see concierge for details

2964077/11 |INS COM 16-May-2018 |2WK 30-May-2018 ESTATES — 200 0386 - [Ernest Morrison| (1/19) - Please inspect front entry door and also
top latch into roofing area to get secured

2064077 SRQ RAI 16-May-2018 WK 30-May-2018 ESTATES -200 0386 -Ernest_ Morrison| (1/19) - Please inspect front entry door and also top latch
into roofing area to get secured

2962505/2 |[WOR |[CLO 16-May-2018 |1D 17-May-2018 |AUCMBLK |1 RERAISE AS NOT ATTENDED - D1 - VU- 99 -226 2944 - please repair stair lighting -
vulnerable tnt (partially blind) in block - from india place - upstair block 2 - outside first corridor -
Outide corridor floor

2962505/1 [WOR [CLO 10-May-2018 |1D 11-May-2018 [PRO 1 99 -WZZG 2944 - please repair stair lighting - vulnerable tnt (partially blind) in block

2962505 SRQ RAI 10-May-2018 1D 11-May-2018 PRO 99 - 226 2944 - please repair stair lighting - vulnerable tnt (partially blind) in block

2954236/1  [WOR [CLO 26-Apr-2018  |2WB 10-May-2018 |AUCMBLK |1 90 - MARCH SERVICING - EMERGENCY LIGHTING - Saunders Street 3/4

2954236 SRQ RAI 26-Apr-2018 2WB 10-May-2018 AUCMBLK 90 - MARCH SERVICING - EMERGENCY LIGHTING - Saunders Street 3/4

2952651/1 |[WOR [CLO 20-Apr-2018 |2WK 04-May-2018 1 99 - 1 SAUNDERS STREET -336 2814 - replace light and fitting in stairwell opposite

1/25
2952651 SRQ RAI 20-Apr-2018 2WK 04-May-2018 99 - 1 SAUNDERS STREET - 336 2814 - replace light and fitting in stairwell opposite 1/25

2952648/11 [INS COM 26-Apr-2018 |2WK 10-May-2018 |PRO ESTATES VISIT,03-CONCIERGE 3362814-Brian] plumber-vent coming into bedroom flat 5 is
from external vent, vents would need opened for investigation,other affecting utility cupboard
different area and stack

2952648/3 [(WOR [CLO 26-Apr-2018 |4HR 26-Apr-2018 |PRO 1 03 - 336 2814 As per concierge - contact Keith| - trace and repair leak from main stack in
utility cupboard - on rhs flat 2/5 owner - call if more info required - leak coming
through ceiling of bedroom 2/5

2952648/2 |WOR |CLO 25-Apr-2018  |4HR 25-Apr-2018 [PRO 1 78 336 2814 As per concierge - Contact Keith Wilson| Block Manager before attending .
Rod or jet to main downpipe in the utility cupboard to the right of 2/5 and 2/14

2952648/1 [WOR [CLO 20-Apr-2018 |4HR 20-Apr-2018 |PRO 1 7810131|336 2814 As per concierge - contact Keith| for further info if required. Rod or jet to
main downpipe in the utility cupboard to the right of 2/5 and 2/14

2052648 SRQ RAI 20-Apr-2018 4HR 20-Apr-2018 PRO 780131336 2814 As per cor_1cierge - pontact@for furt_her info if required. Rod or jet to main
downpipe in the utility cupboard to the right of 2/5 and 2/14

2952407/1 |WOR |CLO 19-Apr-2018 |1D 20-Apr-2018 [NO 1 03 -01313362814) - CallKeith Wilsor for more info - sound of running water inside utility
cupboard between landing door and front door to flat 2/5.

2052407 SRQ RAI 19-Apr-2018 1D 20-Apr-2018 NO 03 -01313362814| - Call Keith Wilson| fc_)r more info - sound of running water inside utility cupboard
between landing door and front door to flat 2/5.

2935240/2 |[WOR |[CLO 13-Mar-2018 |1D 14-Mar-2018 1 DON'T SEND [SHAWN|- CONTACT BLOCK MANAGER KEITH WILSON|ON 1313362814 -
03 - water leak coming from possibly water pipe in service cupboard - next to flat 2/5 please
asses and repair (

2935240/1 |WOR |CAN 07-Mar-2018 |1D 08-Mar-2018 1 03 as per keith| ( concierge ) water leak coming from possibly water pipe in service cupboard -

next to flat 2/5 please asses and repair (Eordon smitﬁ)[578265351 16




03 as per( concierge ) water leak coming from possibly water pipe in service cupboard - next to

SRR SR . UHEAETFAAE Iy UHAETFANE flat 2/5 please asses and repair ([gordon smith] ) 07826535116}
2926940/5 [WOR [CLO 13-Feb-2018 |2WB 27-Feb-2018 2 09/04 MT - Mr Mcdermott 013 1] 226 2944 flat 2/12 - FAO APEX - Follow on work required
2926940/4 |WOR |CLO 09-Feb-2018 |2WB 23-Feb-2018 1 04/09 MT Mr Mcdermott 0131 226 2944 FAO APEX - Follow on work required
2926940/3 [WOR [CLO 09-Feb-2018 |2WB 23-Feb-2018 2 09/04 MT - Mr Mcdermott 013 1] 226 2944 flat 2/12 - FAO APEX - Follow on work required
2926940/2 [(WOR ([CAN 06-Feb-2018 |1D 07-Feb-2018 1 14 Mr Mcdermott [0131] 226 2944 flat 2/12 - Roof leak above bedroom window leaking through
bedroom ceiling. Contact TNT for access if required.
2926940/1 [WOR [CAN 06-Feb-2018 |1D 07-Feb-2018 1 14 Mr Mcdermott [0131] 226 2944 flat 2/12 - Roof leak above bedroom window leaking through
bedroom ceiling. Contact TNT for access if required.
2026940 SRQ RAI 06-Feb-2018 1D 07-Feb-2018 14 Mr Mcdermott[D131]226 2944.1.’Iat 2/12 - Roof leak above bgdroom window leaking through bedroom
ceiling. Contact TNT for access if required.
2926581/1 [WOR [CLO 05-Feb-2018 |1D 06-Feb-2018 [NO 1 99 - 01313362814} - stair lights out at block 2 India place entrance and also upper corridor
block 2
2926581 SRQ RAI 05-Feb-2018 1D 06-Feb-2018 NO 99 -[01313362814 - stair lights out at block 2 India place entrance and also upper corridor block 2
2926031/4 |WOR |CLO 07-Feb-2018 |2WB 21-Feb-2018 ) 04 - FAO APEX - Follow on work required
2926031/3 [WOR [CLO 05-Feb-2018 |2WB 19-Feb-2018 2 09 - FAO APEX - FOLLOW ON SCAFFOLDING
2926031/2 [WOR ([CLO 02-Feb-2018 |1D 05-Feb-2018 1 14 *TAKE B4 & AFTER PICS* for concierge. Investigate & repair leak going into Iv rm flat
1/20. Dampness on windowframe. Cntct [Lily Melmotﬂp778313383d for access. Raise f/o and
report to concierge 3362814
2926031/1 [WOR [CAN 02-Feb-2018 |1D 05-Feb-2018 1 14 Investigate & repair leak going into living room flat 1/20. Dampness on Ivrm window frame.
Contact [Lily Melmotﬂp7783133SSG for access. Raise f/o and report to concierge 3362814
14 Investigate & repair leak going into living room flat 1/20. Dampness on lvrm window frame. Contact
AT SR RA nrElo A i emrRio20RIE for access. Raise f/o and report to concierge 3362814
2920812/1 |WOR |CLO 23-Jan-2018 |2WK 06-Feb-2018 [STAIRWELL |1 9901313362814 JKeith Wilson) light out on level 1 at middle entrance door & light out level 3
next to lift
2920812 SRQ RAI 23-Jan-2018 2WK 06-Feb-2018 | STAIRWELL 99 [21313362814,|Keith Wilson/ light out on level 1 at middle entrance door & light out level 3 next to lift
2913488/1 [WOR [CLO 22-Dec-2017 [4WK 25-Jan-2018 1 Citywide Stair Cleaning Contract December 2017 - Saunders Street
2913488 SRQ RAI 22-Dec-2017 4WK 25-Jan-2018 Citywide Stair Cleaning Contract December 2017 - Saunders Street
2912994/1 |WOR |CLO 20-Dec-2017 |2WB 09-Jan-2018 3 06 513133628@] Replace single Georgian wired glass at panel next to entrance door.
Cracked by a workman.
2912994 SRQ RAI 20-Dec-2017 2WB 09-Jan-2018 06 01313362814 Replace single Georgian wvi\::rcli(r?]I::s at panel next to entrance door. Cracked by a
2912527/1 [(WOR [CLO 19-Dec-2017 |4HR 19-Dec-2017 [PRO 2 03 3362814 trace and repair leak from stack waste in to private tnt at flat 2/5 .if leak from stack
please repair. TNTS NUMBER 2/5Mr Smith|[07826535116¢] any isseus contact conciere
on 3362814
03 3362814 trace and repair leak from stack waste in to private tnt at flat 2/5 .if leak from stack please
2012527 | SRQ | RAl | 19-Dec-2017 | 4HR | 19-Dec-2017 PRO repair. TNTS NUMBER 2/5 [Vr SmitH[07626535116 any isseus contact conciere eith on 3362814
2911015/1 [WOR [CLO 13-Dec-2017 |1D 14-Dec-2017 1 99 51313362814] Repair stairlighting between 2nd & 3rd level - block 1.
2911015 SRQ RAI 13-Dec-2017 1D 14-Dec-2017 99 ['213133628@] Repair stairlighting between 2nd & 3rd level - block 1.
2910614/1  |WOR |CLO 12-Dec-2017 |2WB 10-May-2018 |PRO 2 78 - FAO LANES - QUOTE RED ED 3463 - SEE SORS FOE DETAILS - BLOCK 1.
2910614 SRQ RAI 12-Dec-2017 2WB 28-Dec-2017 PRO 78 - FAO LANES - QUOTE RED ED 3463 - SEE SORS FOE DETAILS - BLOCK 1.
2908866/1 |WOR |CLO 07-Dec-2017 |1D 08-Dec-2017 [(PRO 1 7807723893084 Kate Munrd 1/12 - Following on from drainage isssue pleae attend and clear
up any visible sewerage still present at site.
2908866 SRQ RAI 07-Dec-2017 1D 08-Dec-2017 PRO 78 [2772389308§]kate Munrg 1/12 - Following on from drainage isssue pleae attend and clear up any

visible sewerage still present at site.




2908734/1 [WOR [CLO 06-Dec-2017 |4HR 06-Dec-2017 |BGARDEN |1 |28.0783182247§ please attend and unblock the main drain as blocked flat 1/1 - no first house -
number on the door - human waste coming up the pipe
2008734 SRQ RAI 06-Dec-2017 4HR 06-Dec-2017 BGARDEN [78.07831822479 please attend and unblock the main drain as blocked f!at 1/1 - no first house - number
on the door - human waste coming up the pipe
2908026/1 [WOR [CLO 04-Dec-2017 |4HR 04-Dec-2017 |PRO 2 40 CES - badly blocked drain backing up into flat 12. passed to lanes at 19:54pm
2908026 SRQ RAI 04-Dec-2017 4HR 04-Dec-2017 PRO 40 CES - badly blocked drain backing up into flat 12. passed to lanes at 19:54pm
2907826/1 |WOR |CLO 04-Dec-2017 |4HR 04-Dec-2017 1 78 Mr Fraser| (1F1) 07831822479 Unblock drain in garden at back. Raw sewage and water
backing up. At tnt's kitchen door
2907826 SRQ RAI 04-Dec-2017 4HR 04-Dec-2017 78 Mr Fraser| (1F1) 07831822479 Unblock drain ip garden at back. Raw sewage and water backing up.
At tnt's kitchen door
2904476/3 [WOR [CLO 24-Nov-2017 [2WB 08-Dec-2017 4 04/09 MT - FAO APEX - Follow on work required
2904476/2 |WOR |CLO 24-Nov-2017 |2WB 08-Dec-2017 2 09/04 MT - FAO APEX ROOFING - Follow on work
2904476/1 |WOR |CLO 23-Nov-2017 (1D 24-Nov-2017 1 14 - Keithl ( block manager ) - leak coming from roof block 2 into flat 2/12 - Mr McDermott [0131|
226 2944
2004476 SRQ RAI 23-Nov-2017 1D 24-Nov-2017 14 -[KeitH ( block manager ) - leak coming fromzlgﬂ block 2 into flat 2/12 - Mr McDermott[D131] 226
2904062/1  [WOR [CLO 22-Nov-2017 [4WK 20-Dec-2017 1 Citywide Stair Cleaning Contract November 2017 - Saunders Street
2904062 SRQ RAI 22-Nov-2017 4WK 20-Dec-2017 Citywide Stair Cleaning Contract November 2017 - Saunders Street
2899455/1 |WOR |CLO 13-Nov-2017  |4WK 11-Dec-2017 |AUCMBLK |1 90 - FAO CEC - MONTHLY SERVICING DEC 2017 - Emergency Lighting
2899455 SRQ RAI 13-Nov-2017 4WK 11-Dec-2017 AUCMBLK 90 - FAO CEC - MONTHLY SERVICING DEC 2017 - Emergency Lighting
2887691/1 [WOR [CLO 19-Oct-2017  |4WK 16-Nov-2017 1 Citywide Stair Cleaning Contract October 2017 - Saunders Street
2887691 SRQ RAI 19-Oct-2017 4WK 16-Nov-2017 Citywide Stair Cleaning Contract October 2017 - Saunders Street
2882526/1 [WOR [CLO 02-Oct-2017 |1D 03-Oct-2017 1 99 - No Phn MrPeter Glazil of flat 1/3 - Star lights are out in front of property 1/4 and 1/8.
2882526 SRQ RAI 02-Oct-2017 1D 03-Oct-2017 99 - No Phn MrEeter Glazil of flat 1/3 - Star lights are out in front of property 1/4 and 1/8.
2879474/1 [WOR [CLO 22-Sep-2017 [4WK 20-Oct-2017 1 Citywide Stair Cleaning Contract September 2017 - Saunders Street
2879474 SRQ RAI 22-Sep-2017 4WK 20-Oct-2017 Citywide Stair Cleaning Contract September 2017 - Saunders Street
2871434/1 |WOR |CAN 25-Aug-2017 |1D 28-Aug-2017 |PRO 1 08 req by Keith Wilson|- Please attend and paint over offensive grafitti on drying room door and
wall
2871434 SRQ RAI 25-Aug-2017 1D 28-Aug-2017 PRO 08 req by Keith Wilsor] - Please attend and paint over offensive grafitti on drying room door and wall
2868310/1 [WOR [CLO 23-Aug-2017 [2WB 06-Sep-2017 1 02 - req keith block manager - 336-2814 - landing door next to flat 1/5 needs to re-alligned
2868310 SRQ RAI 23-Aug-2017 2WB 06-Sep-2017 02 - req block manager - 336-2814 - landing door next to flat 1/5 needs to re-alligned
2868309/1 [WOR ([CLO 23-Aug-2017 |1D 24-Aug-2017 1 99 - req keith block manager - 336-2814 - 2x lights out - 1st light, stairwell light on half landing
2/3 levels - 2nd light, landing light out next to flat 1/16
99 - re block manager - 336-2814 - 2x lights out - 1st light, stairwell light on half landing 2/3 levels
2868309 Sis RAI 23-Aug-2017 D 24-Aug-2017 ) ) - 2nd light, Iandigr}lg light out ne>?t to flat 1/16 ) °
2867101/1 [WOR [CLO 18-Aug-2017 |2WB 01-Sep-2017 |ENTDR 1 71 - As per [Keith] Concierge, 336 2814 - Please silicone window in middle entrnace door panel
- rain getting in through gaps causing puddles inside entrance
2867101 SRQ RAI 18-Aug-2017 SWB 01-Sep-2017 ENTDR 71 -As perEeith]Concierge, ;’:36 2814 - Please sil.icone windoyv ir.1 middle entrnace door panel - rain
getting in through gaps causing puddles inside entrance
2867096/1 [(WOR [CLO 18-Aug-2017 |2WB 01-Sep-2017 |STAIRWELL |1 99 - As per [Keith] Concierge, 336 2814 - Replace light casing opp Flat 1/26 and on ground
floor middle entrance near stairs
2867096 SRQ RAI 18-Aug-2017 SWB 01-Sep-2017 | STAIRWELL 99 - As per [Keith] Concierge, 336 2814 - Replace light casi.ng opp Flat 1/26 and on ground floor middle
entrance near stairs
2867076/1 [WOR [CLO 18-Aug-2017 |4WK 15-Sep-2017 1 Citywide Stair Cleaning Contract - Saunders Street
2867076 SRQ RAI 18-Aug-2017 4WK 15-Sep-2017 Citywide Stair Cleaning Contract - Saunders Street
2863619/1  |WOR |CLO 07-Aug-2017  |4WK 04-Sep-2017 [AUCMBLK |1 90 - FAO CEC - MONTHLY SERVICING SEPT 2017 EMERGENCY LIGHTING
2863619 SRQ RAI 07-Aug-2017 4WK 04-Sep-2017 AUCMBLK 90 - FAO CEC - MONTHLY SERVICING SEPT 2017 EMERGENCY LIGHTING
2863545/1 [WOR [CLO 07-Aug-2017  [4WK 04-Sep-2017 |AUCMBLK |1 93 - FAO BAM - MONTHLY SERVICING SEPT 2017 FIRE APPILANCES




2863545 SRQ RAI 07-Aug-2017 4WK 04-Sep-2017 AUCMBLK 93 - FAO BAM - MONTHLY SERVICING SEPT 2017 FIRE APPILANCES
2858636/1 |WOR |CLO 28-Jul-2017 2WB 11-Aug-2017 1 04 - FAO APEX ROOFING - Follow on work required
2858636 SRQ RAI 28-Jul-2017 2WB 11-Aug-2017 04 - FAO APEX ROOFING - Follow on work required
2856698/1 [WOR [CLO 24-Jul-2017 4WK 21-Aug-2017 1 Citywide Stair Cleaning Contract July 2017 - Saunders Street
2856698 SRQ RAI 24-Jul-2017 4WK 21-Aug-2017 Citywide Stair Cleaning Contract July 2017 - Saunders Street
2854192/1 |WOR |CLO 14-Jul-2017 2WB 28-Jul-2017 [PRO 2 02 - BLOCK ONE - GROUND FLOOR - EASE & ADJUST DOOR FOR PROPER
OPERATION
2854192 SRQ RAI 14-Jul-2017 2WB 28-Jul-2017 PRO 02 - BLOCK ONE - GROUND FLOOR - EASE & ADJUST DOOR FOR PROPER OPERATION
2853859/1 |WOR |CLO 14-Jul-2017 1D 17-Jul-2017  |PRO 1 99 req by concierge 336 2705 Please repair faulty emergency light outside flat 30 -
please also secure shade at lift entrance
2853859 SRQ RAI 14-Jul-2017 1D 17-Jul-2017 PRO 99 req by concierge336 2705 Please repair fau_lty emergency light outside flat 30 - please also
secure shade at lift entrance
2852505/1  |WOR |CLO 11-Jul-2017 2WB 25-Jul-2017 2 09 - FAO APEX - Urgent job for scaffolding
2852505 SRQ RAI 11-Jul-2017 2WB 25-Jul-2017 09 - FAO APEX - Urgent job for scaffolding
2848815/1 [WOR [CAN 29-Jun-2017 [2WB 13-Jul-2017  [PRO 1 92 - FAO BAM - 1st floor corridor ease & adjust fire door and closer
2848815 SRQ CAN 29-Jun-2017 2WB 13-Jul-2017 PRO 92 - FAO BAM - 1st floor corridor ease & adjust fire door and closer
2848812/1 [WOR [CAN 29-Jun-2017 [2WB 13-Jul-2017 [PRO 1 92 - FAO BAM - 2nd floor corridor - door closer needs adjusted - BLOCK 1
2848812 SRQ CAN 29-Jun-2017 2WB 13-Jul-2017 PRO 92 - FAO BAM - 2nd floor corridor - door closer needs adjusted - BLOCK 1
2848321/4 [WOR [CAN 07-Nov-2017 [2WK 21-Nov-2017 [LVRM 1 01 COVER ORDER SUB CONTRACTOR SUPPORT 2848321/1
2848321/3 |WOR |CLO 06-Nov-2017 |2WK 20-Nov-2017 [LVRM 1 14 COVER ORDER SUB CONTRACTOR SUPPORT 2848321/1
2848321/2 [WOR [CLO 02-Nov-2017 [2WK 16-Nov-2017 [LVRM 1 01 COVER ORDER SUB CONTRACTOR SUPPORT 2848321/2
2848321/1 |WOR |CAN 27-Jun-2017 |2WB 11-Jul-2017  |LVRM 1 01 3362814 req by concierge - water coming in through external b/work at bottom of bay
window at living room flat 1/20 - contact Lin[5778313383f] if access is required to flat
01 3362814 req by concierge - water coming in through external b/work at bottom of bay window at
AR SR . i 1) R S Iiviqngyroom ﬂatg1/20 - contact Lilgym if access is required to flat /
2846614/1 [WOR [CLO 21-Jun-2017  [4WK 19-Jul-2017 1 Citywide Stair Cleaning Contract June 2017 - Saunders Street
2846614 SRQ RAI 21-Jun-2017 4WK 19-Jul-2017 Citywide Stair Cleaning Contract June 2017 - Saunders Street
2844537/1  [WOR [CLO 13-Jun-2017 |2WB 27-Jun-2017 1 85 - Carry out a routine service to one Remote Monitoring Unit and one emFONE System
2844537 SRQ RAI 13-Jun-2017 2WB 27-Jun-2017 85 - Carry out a routine service to one Remote Monitoring Unit and one emFONE System
2844456/11 [INS COM 13-Jun-2017  |2WK 27-Jun-2017 |FGARDEN REQ BY KEITH; inspect rear flashing and stone work - due to water leaking into
property 1/2107714778912/F/O KIETHWHITSON
2844456 | SRQ RAI 13-Jun-2017 2WK | 27-Jun-2017 | FGARDEN REQ BYKEITH 'ﬂigfh;ﬁf;g?gg?g lf/rgmsltge Wm"m%gge DT EEIRTE) (7D P2y
2842869/1 |WOR |CLO 07-Jun-2017 |2WB 21-Jun-2017 [AUCMBLK |1 90 - FAO BAM - MONTHLY SERVICING JUNE 2017 EMERGENCY LIGHTS
2842869 SRQ RAI 07-Jun-2017 2WB 21-Jun-2017 AUCMBLK 90 - FAO BAM - MONTHLY SERVICING JUNE 2017 EMERGENCY LIGHTS
2842442/3 [WOR [CLO 08-Jun-2017 [2WB 22-Jun-2017 2 34/09 MT Emmalfrom Rettie & Co[0131220 7266 FAO APEX - Follow on work required
2842442/2 |WOR |CLO 08-Jun-2017 |2WB 22-Jun-2017 2 09/45/34 FAO APEX - Follow on works required
2842442/1 |WOR |CLO 06-Jun-2017 |[1D 07-Jun-2017 1 04 Emma| from Rettie & Co[0131}220 7266 Roof leak coming into 1/18 bedroom bad leak
2842442/11 |INS COM 06-Jun-2017 |2WK 20-Jun-2017 **MIXED TENURE*** 04 Emma| from Rettie & 00220 7266 Roof leak coming into 1/18
bedroom bad leak
2842442 SRQ RAI 06-Jun-2017 1D 07-Jun-2017 04 %from Rettie & C0220 7266 Roof leak coming into 1/18 bedroom bad leak
2841917/2 [WOR [CLO 05-Jun-2017 |1D 06-Jun-2017 2 99 as req keithl concierge foyer light hanging loose. dangerous see concierge if required.
2841917/1 [WOR [CLO 05-Jun-2017 |1D 06-Jun-2017 1 02 as req keith| concierge block 1 ground floor corridor door next to the lift, door closer broken
2841917 SRQ RAI 05-Jun-2017 1D 06-Jun-2017 02 as req concierge block 1 ground floor corridor door next to the lift, door closer broken
2841854/1 [WOR ([CLO 05-Jun-2017 |1D 06-Jun-2017 1 75 Check lintel above window panel next to middle entrance door at block 1 Saunders Street.

Report back to [Gary McKinnon| or Keith Wilson| 3362814




75 Check lintel above window panel next to middle entrance door at block 1 Saunders Street. Report

2841854 SRQ RAI 05-Jun-2017 1D 06-Jun-2017 back to Ea_ry McKinnor] or Keith Wilsor] 3362814
2841797/11 [INS CAN 05-Jun-2017 |[2WK 19-Jun-2017 |ENTDR Please attend and inspect for asbestos present at front door at the block 1 midle stair - above
the door
2841797 SRQ CAN 05-Jun-2017 2WK 19-Jun-2017 ENTDR Please attend and inspect for asbestos present at front door at the block 1 midle stair - above the door
2840767/1 |WOR |CLO 01-Jun-2017  (2WB 15-Jun-2017 1 05 336 2814 Concierge replaster lintel above window at middle entrance door at block 1 -
Any further info contact m on number provided
2840767 SRQ RAI 01-Jun-2017 2WB 15-Jun-2017 05336 2814 Concierge repla_lster lintel abov_e window at middlq entrance door at block 1 - Any
further info contactmbn number provided
2839341/1 [WOR [CLO 26-May-2017 |1D 29-May-2017 |AULIFTM 1 Callout and repair (Out of contract repir
2839341 SRQ RAI 26-May-2017 1D 29-May-2017 AULIFTM Callout and repair (Out of contract repir
2837354/2 [WOR [CLO 24-Jul-2017 4WK 21-Aug-2017 1 City Wide Stair Cleaning May 2017 - Saunders Street
2837354/1 [WOR [CAN 18-May-2017 |4WK 21-Aug-2017 1 City Wide Stair Cleaning May 2017 - Saunders Street
2837354 SRQ RAI 18-May-2017 AWK 15-Jun-2017 City Wide Stair Cleaning May 2017 - Saunders Street
2825446/1 [WOR [CLO 25-Apr-2017  [2WK 09-May-2017 1 99 light out opposit flat 2/4
2825446 SRQ RAI 25-Apr-2017 2WK 09-May-2017 99 light out opposit flat 2/4
2816797/1 [WOR [CLO 29-Mar-2017 [4WK 28-Apr-2017 1 Citywide Stair Cleaning Contract April 2017 - Saunders Street
2816797 SRQ RAI 29-Mar-2017 4WK 28-Apr-2017 Citywide Stair Cleaning Contract April 2017 - Saunders Street
2815716/1  [WOR [CLO 25-Mar-2017  [2WK 10-Apr-2017 |FGARDEN |1 Q374 Glendale - Returf garden area 1/1 Scaffolding damaged grass
2815716 SRQ RAI 25-Mar-2017 2WK 10-Apr-2017 FGARDEN Q374 Glendale - Returf garden area 1/1 Scaffolding damaged grass
2809332/1 |WOR |CLO 24-Mar-2017 |2WB 07-Apr-2017 [PRO 3 04 E131220726§ - Emmaj req by Keith Wilson| block manager, roof leak going through the
bedroom ceiling of 1/18, CONTACT EMMA BEFORE ARRIVING ONSITE.
2809332/11 |INS COM 09-Mar-2017 |2WK 23-Mar-2017 As req by Rab Black QCO . roof repair required above rear bedrrom and kitchen area
.historical.
2809332 SRQ RAI 09-Mar-2017 2WK 23-Mar-2017 As req by Eab Blacﬂ QCO . roof repair required above rear bedrrom and kitchen area .historical.
2806275/1 [WOR [CLO 05-Mar-2017 |2WB 13-Oct-2017 |AUCMBLK |2 90 - MONTHLY SERVICING MARCH 2017 - Carry out 1H Routine Inspection as per appendix
schedule. (emer light)
2806275 SRQ RAI 05-Mar-2017 8WK 03-May-2017 AUCMBLK 90 - MONTHLY SERVICING MARCH 2017 - C(ae>rrrr1yec;|.|1itg1r]lt—; Routine Inspection as per appendix schedule.
2805132/1 [WOR [CLO 01-Mar-2017 [4WK 29-Mar-2017 1 Citywide Stair Cleaning Contract March 2017 - Saunders Street
2805132 SRQ RAI 01-Mar-2017 4WK 29-Mar-2017 Citywide Stair Cleaning Contract March 2017 - Saunders Street
2803600/1 [WOR [ISS 23-Feb-2017 |2WB 09-Mar-2017 |PRO 1 85 - FAO THAMES VALLEY CONTROLS LTD - Carry out a routine service to one Remote
Monitoring Unit and one emFONE System
2803600 SRQ RAI 23.-Feb-2017 SWB 09-Mar-2017 PRO 85 - FAO THAMES VALLEY CONTRQLS LTD - Carry out a routine service to one Remote Monitoring
Unit and one emFONE System
2800312/2 [WOR [CLO 14-Feb-2017 |2WB 28-Feb-2017 [PRO 5 04 - COVER ORDER - FAO APEX
2800312/1  |WOR |CLO 14-Feb-2017 |2WB 28-Feb-2017 [PRO 2 09 - COVER ORDER - FAO APEX
2800312 SRQ RAI 14-Feb-2017 2WB 28-Feb-2017 PRO 09 - COVER ORDER - FAO APEX
2795233/1  [WOR [CLO 01-Feb-2017 [4WK 01-Mar-2017 1 Citywide Stair Cleaning for February 2017 - Saunders Street
2795233 SRQ RAI 01-Feb-2017 4WK 01-Mar-2017 Citywide Stair Cleaning for February 2017 - Saunders Street
2789627/1 |WOR |CLO 20-Jan-2017 |2WB 03-Feb-2017 [STAIRWELL |1 02 - Elizabeth Airc{b1312262963| 2/7 - Req by [Stuart Avinour - Joiner to rehang cupboard door
in stairwell
2789627/11 [INS COM 18-Jan-2017 |2WK 01-Feb-2017 |STAIRWELL as per tnt Elizabeth Air(ﬁ)1312262963 2/7, inspect for cupboard in corridor which has been left
hanging, been stood against wall, mixed tenure.
2789627 SRQ RAI 18-Jan-2017 WK 01-Feb-2017 | STAIRWELL as per tnt[Elizabeth Airdb131226296§ 2/7, inspect for cupboard in corridor which has been left hanging,

been stood against wall, mixed tenure.




2787295/1 |WOR |CLO 11-Jan-2017 |2WK 25-Jan-2017 [STAIRWELL |1 99. 51312261438ﬂ\/|r Glazi Flat 3 Please fix stairlighting at entrace from India Street and
Ground floor light is flickering. classed as Dangerous
2787295 SRQ RAI 11-Jan-2017 WK 25.Jan-2017 | STAIRWELL 99. [21312261438]Mr Glazil Fla‘t 3 P_Ieafse f|>$ stairlighting at entrace from India Street and Ground floor
light is flickering. classed as Dangerous
2784318/1 [WOR [CLO 30-Dec-2016 [4WK 31-Jan-2017 1 Citywide Stair Cleaning Contract - Saunders Street
2784318 SRQ RAI 30-Dec-2016 4WK 31-Jan-2017 Citywide Stair Cleaning Contract - Saunders Street
2781920/1 [WOR ([CLO 20-Dec-2016 |2WB 09-Jan-2017 1 05 req by frab black bond over and skim and make good lintel at middle stair door opposite
lift. outside flats 1 and 12
2781920 SRQ RAI 20-Dec-2016 >WB 09-Jan-2017 05 req by rab blac bond over and skim andﬂ;nt:I:eagnodo?zlintel at middle stair door opposite lift. outside
2774461/1  [WOR [CLO 30-Nov-2016  [4WK 30-Dec-2016 1 Citywide Stair Cleaning for December 2016 - Saunders Street
2774461 SRQ RAI 30-Nov-2016 4WK 30-Dec-2016 Citywide Stair Cleaning for December 2016 - Saunders Street
2773206/1 [WOR [CLO 25-Nov-2016 [2WK 09-Dec-2016 |AUFLR1 1 99 - as per concierge - landing light out on first floor
2773206 SRQ RAI 25-Nov-2016 2WK 09-Dec-2016 AUFLR1 99 - as per concierge - landing light out on first floor
2770145/7 [WOR [CLO 14-Feb-2017 |2WB 28-Feb-2017 1 14/09/04 MT - FOLLOW ON WORK REQUIRED AS PER APEX
2770145/6 |WOR |CLO 14-Feb-2017 |2WB 28-Feb-2017 4 09/04/14 MT - FOLLOW ON WORK REQUIRED FAO APEX
2770145/5 [WOR [CLO 14-Feb-2017 |2WB 28-Feb-2017 2 09/04/14 MT - FOLLOW ON WORK REQUIRED FAO APEX
2770145/4 |WOR |CLO 09-Jan-2017 |2WB 23-Jan-2017 [(PRO 1 1407709676766/ req by [Suzanne| Sanders, refelt box gutter @ front of block above kitchen &
I/room, CALL [SUZANNH IF ANY PROBLEMS 5295040
2770145/12 [INS COM 23-Dec-2016 [2WK 12-Jan-2017 14 - flat roof - mixed tenure - refelt box gutter above kit & livingroom at front of block
2770145/3 [WOR ([CLO 30-Nov-2016 |2WB 14-Dec-2016 & FOLLOW ON - FAO [S.ORourke] - Check box cutter & outlet above kitchen. Cherry picker
required.
2770145/2 |WOR |CAN 22-Nov-2016 |[1D 23-Nov-2016 1 04 -braemeﬂ)7709676766|- leak coming into tnts kitchen from roof block one flat 30 - please
assess and repair - if need access to tnt property please call tnt
2770145/11 [INS COM 18-Nov-2016 |1D 21-Nov-2016 FOLLOW ON - FAO [S.ORourke] - Check box cutter & outlet above kitchen. Cherry picker
required.
2770145/1 [(WOR ([CLO 17-Nov-2016 |1D 18-Nov-2016 1 04 -braeme{b7709676766|- leak coming into tnts kitchen from roof - please assess and repair -
if need access to tnt property please call tnt
2770145 SRQ RAI 17-Nov-2016 1D 18-Nov-2016 04 -braemdh770967676§- leak coming into tnts kitchen from roof - please assess and repair - if need
access to tnt property please call tnt
2765196/1  [WOR [CLO 01-Nov-2016  [4WK 29-Nov-2016 1 Citywide Stair Cleaning for November 2016 - Saunders Street
2765196 SRQ RAI 01-Nov-2016 4WK 29-Nov-2016 Citywide Stair Cleaning for November 2016 - Saunders Street
2764660/1 |WOR |CLO 28-Oct-2016  |2WB 11-Nov-2016 1 02 3362814 requested by Keith Wilson| Block Manager -to re-align landing door next to 2/13 as
dragging on ground
2764660 SRQ RAI 28-0ct-2016 2WB 11-Nov-2016 02 3362814 requested by [Keith Wilsoﬂ Block l\/(l)annsrg(;slrn-(tjo re-align landing door next to 2/13 as dragging
2752801/1 [WOR [CLO 05-Oct-2016  [4WK 02-Nov-2016 1 Citywide Stair Cleaning - Saunders Street October 2016
2752801 SRQ RAI 05-Oct-2016 4WK 02-Nov-2016 Citywide Stair Cleaning - Saunders Street October 2016
2747185/1 [WOR [CLO 14-Sep-2016 |1D 15-Sep-2016 1 99 ET VU D101312262963|[Elizabeth Aird 2 Flat 7, Saunders Street Please repair ligth
outside flat 7 as out
2747185 SRQ RAI 14-Sep-2016 1D 15-Sep-2016 99 ET VU D1 D13122629615Elizabeth Aird| 2 FI:; Z,UtSaunders Street Please repair ligth outside flat 7
2746935/1 [WOR [CLO 13-Sep-2016  |2WK 27-Sep-2016 1 99 [Peter Glazik (no phone number given) stair light off outside Flat 1/3
2746935 SRQ RAI 13-Sep-2016 2WK 27-Sep-2016 99 [Peter Gleiilj (no phone number given) stair light off outside Flat 1/3
2745626/1 |WOR |CLO 08-Sep-2016 |3DY 13-Sep-2016 |HALL 1 PEST CONTROL - 1 Saunders Street blue bottle infestation in the stair from drying room on

ground floor as you enter - might have to contact caretaker for key - 2 Flat 1,
Saunders Street tel 079641418 252




PEST CONTROL - 1 Saunders Street blue bottle infestation in the stair from drying room on ground floor

2745626 SRQ RAI 08-Sep-2016 3DY 13-Sep-2016 HALL as you enter - might have to contact caretaker for key - Natasha Guy| 2 Flat 1, Saunders Street tel
418 252
2742827/1 [WOR [CLO 29-Aug-2016  [4WK 26-Sep-2016 |AUCMBLK |1 Carry out 3H Routine Inspection as per appendix schedule. (emer light)
2742827 SRQ RAI 29-Aug-2016 4WK 26-Sep-2016 AUCMBLK Carry out 3H Routine Inspection as per appendix schedule. (emer light)

2739953/4 [WOR [CLO 24-Aug-2016  [4WK 21-Sep-2016 [AUCMBLK |1 Citywide Stair Cleaning for September 2016 - Saunders Street

2739953/3 [WOR [CLO 24-Aug-2016  [4WK 21-Sep-2016 |AUCMBLK |1 Citywide Stair Cleaning for August 2016 - Saunders Street

2739953/2 [WOR [CLO 24-Aug-2016  |4WK 21-Sep-2016 |AUCMBLK |1 Citywide Stair Cleaning for July 2016 - Saunders Street

2739953/1 [WOR [CLO 24-Aug-2016  [4WK 21-Sep-2016 1 Citywide Stair Cleaning for June 2016 - Saunders Street

2739953 SRQ RAI 24-Aug-2016 4WK 21-Sep-2016 Citywide Stair Cleaning for June 2016 - Saunders Street

2739628/1 [WOR [CLO 23-Aug-2016  [4WK 20-Sep-2016 [AUCMBLK |1 Carry out Routine inspection and bring back into service 9 Litre water (fire app)

2739628 SRQ RAI 23-Aug-2016 4WK 20-Sep-2016 AUCMBLK Carry out Routine inspection and bring back into service 9 Litre water (fire app)

2737730/1 |WOR |CLO 16-Aug-2016 |4HR 16-Aug-2016 |PRO 1 78 as per Kietd&\_/ilsod concierge 3362814 clear blocked drains next to flat 2/5 waste backing
up in to property. if access required at flat 5 contact [07826535116|[Gordon Smith|if access
required to drying green contact concierge

78 as per concierge 3362814 clear blocked drains next to flat 2/5 waste backing up in to
2737730 SRQ RAI 16-Aug-2016 4HR 16-Aug-2016 PRO property. if access required at flat 5 contactmm if access required to drying
green contact concierge

2736882/2 |WOR |CLO 11-Aug-2016 |1D 12-Aug-2016 1 %’gency clean carried out at Saunders Street to remove urine at entrance of stair - Kate

ell

2736882/1 |WOR |CLO 11-Aug-2016 |1D 12-Aug-2016 1 Emergency clean carried out at Saunders Street to remove urine at entrance of stair - Kate

ell
2736882 SRQ RAI 11-Aug-2016 1D 12-Aug-2016 Emergency clean carried out at Saunders Street to remove urine at entrance of stair -the Kellyl

2735470/2 |[WOR |[CLO 11-Aug-2016 |1D 12-Aug-2016 |AUCMBLK |2 03 1D - COLLECT KEYS FOR ATTIC FROM KEITH WILSONJBIRNIES CT. Leaking tank in
attic causing water ingress to flat 20 - 1 Saunders St. Contact no 336 2814.

2735470/11 |INS CAN 08-Aug-2016 |2WK 22-Aug-2016 [AUCMBLK RECHARGE 14 01313362814] as per K Wilson| block manager, roof leak, leaking into 1/20
through her bathroom ceiling, L Neloth, _37783133830]a|so water coming in underneath edge
of window @ l/room from outside

2735470/1 |WOR |CLO 08-Aug-2016 |1D 09-Aug-2016 [AUCMBLK (5 1401313362814 as per K |Wilson| block manager, roof leak, leaking into 1/20 through her
bathroom ceiling, L Neloth also water coming in underneath edge of window @
I/room from outside

1401313362814 as per K \Wilsonl block manager, roof leak, leaking into 1/20 through her bathroom
AR SR = g A = Uggatile | AEEILELS ceiling, L Neloth, 7783F; 33830 ?so water comir?g in underneath edgge of window @ I?room from outside
2734081/1 [WOR [CLO 01-Aug-2016 [2WB 15-Aug-2016 |AUCMBLK |1 78 FAO LANES as per|David Stevenson|as per quote ED2114
2734081 SRQ RAI 01-Aug-2016 2WB 15-Aug-2016 AUCMBLK 78 FAO LANES as perEavid Stevenson|as per quote ED2114
2734048/1  [WOR [CLO 01-Aug-2016  |2WB 15-Aug-2016 1 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5735
2734048 SRQ RAI 01-Aug-2016 2WB 15-Aug-2016 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5735
2734042/1  [WOR [CLO 01-Aug-2016  |2WB 15-Aug-2016 1 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5636
2734042 SRQ RAI 01-Aug-2016 2WB 15-Aug-2016 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5636
2734041/1  [WOR [CLO 01-Aug-2016  |2WB 15-Aug-2016 1 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5474
2734041 SRQ RAI 01-Aug-2016 2WB 15-Aug-2016 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5474
2734038/1  [WOR [CLO 01-Aug-2016  |2WB 15-Aug-2016 1 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5340
2734038 SRQ RAI 01-Aug-2016 2WB 15-Aug-2016 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 5340
2734030/1  [WOR [CLO 01-Aug-2016  |2WB 15-Aug-2016 1 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 4922
2734030 SRQ RAI 01-Aug-2016 2WB 15-Aug-2016 SAUNDERS STREET STAIR CLEANING - INVOICE NUMBER - 4922
2734019 SRQ CAN 01-Aug-2016 2WK 15-Aug-2016 ALLRMS SAUNDERS STREET STAIR CLEANING
2734018 SRQ CAN 01-Aug-2016 2WK 15-Aug-2016 ALLRMS SAUNDERS STREET STAIR CLEANING




2729823/2 |WOR |CLO 02-Aug-2016 |1D 03-Aug-2016 [(PRO 04226 3651 FAO APEX please repair leak from roof into flat 13 leaking onto electrics
please attend asap DANGEROUS, if access needed for any particuliar flats SPEAK TO K
ILSON BLOCK MANAGER
2729823/1 [(WOR [CAN 20-Jul-2016 1D 21-Jul-2016  |PRO 0410131]226 3651 FAO APEX please repair leak from roof into flat 13 leaking onto electrics
please attend asap DANGEROUS
2729823 SRQ RAI 20-Jul-2016 1D 21-Jul-2016 PRO 04226 3651 FAO APEX please repair leak from roof into flat 13 leaking onto electrics please
attend asap DANGEROUS
2729606/1 |WOR |CLO 20-Jul-2016 1D 21-Jul-2016  [PRO 78 - Keith|\Wilsoon| (Block manager)§131336281§]- please clear main drain outside building
number 2 as dirty water backing up into flat 5 through sink and boiler
P — SrRQ o S - S — 78 - KeitWilsoon] (Block manager) 01313362814 - please clear main drain outside building number 2
as dirty water backing up into flat 5 through sink and boiler
2729529/1 |WOR |CLO 20-Jul-2016 1D 21-Jul-2016  [AUCMBLK 04 E131336281§] as per concierge, roof leak going into I/room of flat 2/8, I/room is @ the front.
Tnt phone no Michelle Logan [57788863173
2729529 SRQ RAI 20-Jul-2016 1D 21-Jul-2016 AUCMBLK 0401313362814 as per concierge, roof I_eak going into I/room of flat 2/8, I/room is @ the front. Tnt
phone no [Michelle Logan] 07788863178
27273001 [WOR [CLO 11-Jul-2016 2WB 15-Aug-2016 STAIR CLEANING AT SAUNDERS STREET - 5957
2727300 SRQ RAI 11-Jul-2016 2WB 25-Jul-2016 STAIR CLEANING AT SAUNDERS STREET - 5957
2725432/1  [WOR [CAN 01-Jul-2016 4WK 29-Jul-2016 Citywide Stair Cleaning Contract for July 2016 - Saunder Street
2725432 SRQ CAN 01-Jul-2016 4WK 29-Jul-2016 Citywide Stair Cleaning Contract for July 2016 - Saunder Street
2724133/1 |WOR |CLO 27-Jun-2016 |2WB 11-Jul-2016  |PRO 02 - BT engineer need access to cables blocked by dry risers - ones outside flat 1/10, 1/11 and
1/12 - Security screws on dry risers - Please call BT engineer to advise when will be done -
Elliot - 0743627550
02 - BT engineer need access to cables blocked by dry risers - ones outside flat 1/10, 1/11 and 1/12 -
2724133 SRQ RAI 27-Jun-2016 2WB 11-Jul-2016 PRO Security screws on dry risers - Please call BT engineer to advise when will be done - Elliot -
[p7436275508
2722476/2 |WOR |CLO 24-Jun-2016  (2WB 08-Jul-2016  [PRO 02 - as per [Paul Napier and Keith| at Birnies - Please s & f 6inch rimlock to the chute room door
next to 1/17 & 2/13. Needs 20 keys, 2 to Keith] See plannes notes for rest
2722476/1 |WOR |CLO 20-Jun-2016  (2WB 04-Jul-2016 02 336 2814 MUST CONTACT fit lock to chute room door next to flat 1/17 approx 20
keys required replace lock on drying area at top of block 2 and return keys to fit lock to
chute room door next to 2/13 approx 12 keys required
02 336 2814 MUST CONTACT fit lock to chute room door next to flat 1/17 approx 20 keys required
2722476 SRQ RAI 20-Jun-2016 2WB 04-Jul-2016 replace lock on drying area at top of block 2 and return keys tofit lock to chute room door next to
2/13 approx 12 keys required
2721869/1 |WOR |CLO 16-Jun-2016 |2WB 30-Jun-2016 [ENTDR Trade 75 - As per [Keith Wilson|- Remove Asbestos at Ground floor window cill and surrounding
area. Asbestos present. Contact no 336 2814
2791869 SRQ RAI 16-Jun-2016 2WB 30-Jun-2016 ENTDR Trade 75 - As per Keith Wilson|- Remove Asbestos at Ground floor window cill and surrounding area.
Asbestos present. Contact no 336 2814
2721842/4 |WOR |CLO 11-Jul-2016  |2WK 25-Jul-2016  [PRO 01 - As per [Keith Wilson| Block manager - Contact keith for info 336 2814 - secure Wire
mesh at windows south end of drying areas ground floor
2721842/3 |WOR |CLO 16-Jun-2016  |2WB 30-Jun-2016 [PRO 01 - As per [Keith Wilson| Blovck manager - Contact keith| for info§13136281£-]- secure Wire
mesh at windows south end of drying ares grund floor
2721842/2 |WOR |CLO 16-Jun-2016  |2WK 30-Jun-2016 [PRO 01 - As per [Keith Wilson| Blovck manager - Contact keith| for info§13136281£-]- Block up all
holes on inside of bin room at block 1 as rats getting in -
2721842/1 |WOR |CLO 16-Jun-2016  |2WB 30-Jun-2016 [PRO 90 - As per [Keith Wilson| Blovck manager - Contact keithi for keys on 0131362814 - Please
repair 8 differnt lights in main drying area ground floor
2791842 SRQ RAI 16-Jun-2016 2WB 30-Jun-2016 PRO 90 - As per [Keith Wilson| Blo_vck manager - Cc_)ntact_for keys on 0131362814 - Please repair 8
differnt lights in main drying area ground floor
2721651/1 [WOR [CLO 16-Jun-2016  |4WK 14-Jul-2016  |[AUCMBLK Carry out routine Ventilation service as per appendix schedule
2721651 SRQ RAI 16-Jun-2016 4WK 14-Jul-2016 AUCMBLK Carry out routine Ventilation service as per appendix schedule




2721536/2 |WOR |CAN 20-Jun-2016 |1HR 20-Jun-2016 |ATTIC 1 Daywork Drain and clean the CWSC in the attic, disinfect, drain, fill and flush the tank. Contact
D Skedd on 529 7949 the cistern will be tested by ESS for water Quality. this is a restricted
area, asbestos licensed cont

2721536/1 |WOR |CLO 16-Jun-2016 |1HR 16-Jun-2016 |ATTIC 1 Daywork Drain and clean the CWSC in the attic, disinfect, drain, fill and flush the tank. Contact
D Skedd on 529 7949 the cistern will be tested by ESS for water Quality. this is a restricted
area, asbestos licensed cont
Daywork Drain and clean the CWSC in the attic, disinfect, drain, fill and flush the tank. Contact D Skedd

2721536 SRQ RAI 16-Jun-2016 1HR 16-Jun-2016 ATTIC on 529 7949 the cistern will be tested by ESS for water Quality. this is a restricted area, asbestos
licensed cont

2720836/1 [WOR [ISS 22-Jun-2016 |2WB 06-Jul-2016  |LIFTROOM |1 Repair/replace the elecronic door mechanism on the lift motor room attic hatch, the
mechanism is remotely operated. Contact D Skedd on 529 7949.

Repair/replace the elecronic door mechanism on the lift motor room attic hatch, the mechanism is
2720836 SRQ RAI 13-Jun-2016 2WK 27-Jun-2016 LIFTROOM P P femotely operatcdl Conlhck D Skedd on 529/848)

2719436/1 |WOR |CLO 08-Jun-2016 |2WB 22-Jun-2016 [PRO 2 02 -5131336281111- As perEheith Wilson| - Repair or replace lock on drying green door on the
ground floor please call Keith before attending.

2719436 SRQ RAI 08-Jun-2016 2WB 29-Jun-2016 PRO 02 -|01313362814| - As per Keith Wilson|- Repair or replace lock on drying green door on the ground
floor please call m before attending.

2719293/1 |WOR |CLO 08-Jun-2016 |2WB 22-Jun-2016 1 02 CONTACT KEITH WILSON|BLOCK MANAGER BEFORE ATTENDING 336 2814
BLOCK 1 SAUNDERS STREET s and f 2 new mortice locks on drying area doors on half
landing at the 3rd and 2nd level

02 CONTACT KEITH WILSON BLOCK MANAGER BEFORE ATTENDING 336 2814 BLOCK 1
2719293 SRQ RAI 08-Jun-2016 2WB 22-Jun-2016 SAUNDERS STREET s and f 2 new mortice locks on drying area doors on half landing at the 3rd and
2nd level

2719183/2 |WOR [COM 27-Jun-2016 |2WB 11-Jul-2016  |AUCARE 1 Repair/replace the electronic door mechanism on the lift motor room attic hatch, the
mechanism is remotely operated. Contact D Skedd on m529 7949

2719183/1 |WOR [COM 07-Jun-2016 |2WB 21-Jun-2016 |AUCARE 1 Repair/replace the electronic door mechanism on the lift motor room attic hatch, the
mechanism is remotely operated. Contact D Skedd on m529 7949

Repair/replace the electronic door mechanism on the lift motor room attic hatch, the mechanism is
2719183 SRQ RAI 07-Jun-2016 2WB 21-Jun-2016 AUCARE P P femoicly operateil ContctbISkedalon 529 7049

2716796/2 |WOR |CLO 07-Jun-2016  [2WK 21-Jun-2016  |STAIRWELL |1 99 07726312493| Outside 1/19 near entry door to corridor the light is not working

2716796/1 |WOR |CAN 02-Jun-2016  |1D 03-Jun-2016 |STAIRWELL 1 99 all dark corridor, different levels, level 3, 3 lights in the long corridor thats out -
level 3, press 3 in the lift, 1 Saunders Street.

2716796 SRQ RAI 02-Jun-2016 1D 03-Jun-2016 | STAIRWELL 99[]131226564g all dark corridor, differer?t Ievelg, level 3, 3 lights in the long corridor thats out - level 3,
press 3 in the lift, 1 Saunders Street.

2716779/1 [WOR [CLO 02-Jun-2016 |1D 03-Jun-2016 |AUFLR3 8 99 - 1d - 1 Saunder Street - All dark Corridor. Rep by 1/24 Anne Harrison| - Disabled tnt and
uses mobility scooter, cant get out when no lighting. Contact no 225 2913.

99 - 1d - 1 Saunder Street - All dark Corridor. Rep by 1/24 JAnne Harrison|- Disabled tnt and uses
AT SR RA I i eI RUALRS mobility scooter, cant get out when ,:10 )Ilighting. Contact no 225 2913.
2716739/1  [WOR [CLO 01-Jun-2016  [1D 02-Jun-2016 2 99 - 2 saunder street -repair stair light at flat 2/5 no light at all.
2716739 SRQ RAI 01-Jun-2016 1D 02-Jun-2016 99 - 2 saunder street -repair stair light at flat 2/5 no light at all.

2716359/11 [INS CAN 31-May-2016 |2WK 14-Jun-2016 19 - 07860583915 - as per Saltire Please inspect Rtexin block number 1 as Aspestose in block

please check
2716359 SRQ CAN 31-May-2016 WK 14-Jun-2016 19 -|07860583915 - as per Saltire Please inspec;itssin block number 1 as Aspestose in block please
2715872/1 |WOR |CLO 30-May-2016 |1D 31-May-2016 1 78 - as per murray penamn - carry out high pressure jetting vacuum manholes and cctv survey

excavation works reinstate and also provide brick and concrete man hole covers - regarding
quote ED2001




78 - as per murray penamn - carry out high pressure jetting vacuum manholes and cctv survey

2715872 SRQ RAI 30-May-2016 1D 31-May-2016 excavation works reinstate and also provide brick and concrete man hole covers - regarding quote
ED2001
2715656/1 [WOR [CAN 30-May-2016 [1WK 06-Jun-2016 |PRO 19 - 07860583915 - as per Saltire Please inspect Rtexin block number 1 as Aspestose in block
please check
2715656 SRQ CAN 30-May-2016 TWK 06-Jun-2016 PRO 19 -07860583915 - as per Saltire Please inspec;itssin block number 1 as Aspestose in block please
2715429/1 |WOR |CLO 27-May-2016 |1D 30-May-2016 11 - as per jain swanson| VPS - remove needles from stack reported in drying green are - CALL
IAIN SWANSON|FOR MORE DETAILS
11 - as per jain swanson| VPS - remove needles from stack reported in drying green are - CALL JJAIN
2715429 | SRQ | RAlI | 27-May-2016 1D 30-May-2016 P EWANEON FOR MORE DETalLg | Ynag AN
2714750/2 [WOR [CLO 26-May-2016 [4WK 23-Jun-2016 Carry out 1H Routine Inspection as per appendix schedule.(emer light)
2714750 SRQ RAI 25-May-2016 Copied from Works Order 2714744/1
2714750/1  [WOR [CAN 25-May-2016  [4WK 22-Jun-2016 Carry out 1H Routine Inspection as per appendix schedule.(emer light)
2714620/1 [WOR ([CLO 25-May-2016 |2WB 08-Jun-2016 05 - As per [Keith Wilson] replaster lintel above window panel at middle entrance door at block
1
2714620 SRQ RAI 25-May-2016 2WB 08-Jun-2016 05 - As per Keith Wm replaster lintel above window panel at middle entrance door at block 1
2713736/3 |WOR |CLO 12-Aug-2016 |2WB 26-Aug-2016 [(PRO 78 - fao lanes - cover order - for quote on job 2713736/2 - to the value of £900.00 as per
Ewansor]
2713736/2 |WOR |CLO 23-May-2016 |1D 24-May-2016 [PRO 78 - as perflain Swanson] Arrange CCTV and vac to drying room drain, repair drain as
neccesary, authorised by Mandy Rudden-
2713736/1 [WOR [CLO 23-May-2016 |1D 24-May-2016 [PRO 78 - as per Mandy Rudden - To jet vac drying area £475 - as per Quote ED1916
2713736 SRQ RAI 23-May-2016 1D 24-May-2016 PRO 78 - as per Mandy Rudden - To jet vac drying area £475 - as per Quote ED1916
27134311 [WOR ([CLO 22-May-2016 |4HR 23-May-2016 Ces [0796/44 18252 2/1 Saunders Street, Edinburgh, EH3 6TQ as per sean mcfie. jetter clear
internal stack may need a survey as eighth time. passed to lanes
2713431 SRQ RAI 22-May-2016 4HR 23-May-2016 Ces44 18252 2/1 Saunders Street, Edinburgh, EH3.6TQ as per sean mcfie. jetter clear internal
stack may need a survey as eighth time. passed to lanes
2712340/1 [(WOR ([CLO 18-May-2016 |2WK 01-Jun-2016 |PRO 99 2 Saunders Street 1 light out in bin room on 1st landing and 2 lights flickering in corridor of
1st landing.ms Aird Flat 7 reports any buzzer for access
2712340 SRQ RAI 18-May-2016 WK 01-Jun-2016 PRO 99 2 Saunders Street 1 Iight outin l?in room on 1st landing and 2 lights flickering in corridor of 1st
landing.ms Aird Flat 7 reports any buzzer for access
2710347/1  [WOR [RAI 16-May-2016 |2WB 30-May-2016 stair cleaning on invoice number 5636
2710347 SRQ RAI 16-May-2016 2WB 30-May-2016 stair cleaning on invoice number 5636
2703491/1 [WOR [RAI 21-Apr-2016  [2WB 05-May-2016 stair cleaning invoice number 5340
2703491 SRQ RAI 21-Apr-2016 2WB 05-May-2016 stair cleaning invoice number 5340
2703073/4 [WOR [CLO 18-May-2016 |1D 19-May-2016 78 ongoing issue as per [Kiethwilson| 3362814 drying areea on ground floor block 1 and
2.drain blocked in drying area and water backing up.Key for access is with concierge at Birnies
court.3362814
2703073/3 [WOR ([CLO 06-May-2016 |1D 09-May-2016 78 - as per keith| concerige - hand hole to be replaced at drain as this is where sewage is
comming from in drying area on ground floor. key for dryng area is with conceirge at
birnies court.
2703073/2 [WOR [CLO 22-Apr-2016  [2WB 06-May-2016 78 as permoray penman|- as per quote £475 plus vat quote no ed1916 - VERY URGENT
2703073/1 |WOR |CLO 20-Apr-2016  |4HR 20-Apr-2016 78 as per Kieth|wilson| 3362814 drying areea on ground floor block 1 and 2.drain blocked in
drying area and water backing up.Key for access is with concierge at Birnies court.3362814
78 as per Kiethljwilson| 3362814 drying areea on ground floor block 1 and 2.drain blocked in drying area
e SR . e 4HR AV AR i %ﬂ water backing up.&es for accessgis with concierge at Birnies court.3362814 e
2702516/1 [WOR [RAI 20-Apr-2016  [2WB 04-May-2016 stair cleaning services - invoice number 5474
2702516 SRQ RAI 20-Apr-2016 2WB 04-May-2016 stair cleaning services - invoice number 5474




2696876/1 |WOR |CLO 05-Apr-2016  |4HR 05-Apr-2016 [COMMON (2 Clear choked or blocked drain, include for lifting all manholes, checking line, removing
overspill, washing down and disinfecting all contaminated areas.
2696876 SRQ RAI 05-Apr-2016 4HR 05-Apr-2016 COMMON Clear choked or blocked c!rain, include fo!' I_ifting _aII manholes, _checking line, removing overspill,
washing down and disinfecting all contaminated areas.
2689761/1 [WOR [CLO 10-Mar-2016  |2WB 24-Mar-2016 1 stair cleaning - invoice number 4722
2689761 SRQ RAI 10-Mar-2016 2WB 24-Mar-2016 stair cleaning - invoice number 4722
2689751/1  [WOR [CLO 10-Mar-2016  |2WB 24-Mar-2016 [ALLRMS 1 stair cleaning - invoice number 4460
2689751 SRQ RAI 10-Mar-2016 2WB 24-Mar-2016 ALLRMS stair cleaning - invoice number 4460
2688479/1 [WOR [CLO 07-Mar-2016  [2WB 22-Mar-2016 |STAIRWELL |1 stair cleaning at saunder street - 5212
2688479 SRQ RAI 07-Mar-2016 2WB 21-Mar-2016 | STAIRWELL stair cleaning at saunder street - 5212
2686828/1 [WOR [CLO 01-Mar-2016  [2WB 22-Mar-2016 1 stair cleaning for saunders street - 5041
2686828 SRQ RAI 01-Mar-2016 2WB 15-Mar-2016 stair cleaning for saunders street - 5041
2672067/1 |WOR |CLO 27-Jan-2016 |1D 28-Jan-2016 [AUGRND 1 99 - 1 SAUNDERS STREET - 24 hr light out on ground floor - Vandalised - inside entrance
door at Saunders street end. As per Keith Wilson]
99 - 1 SAUNDERS STREET - 24 hr light out on ground floor - Vandalised - inside entrance door at
2672067 SRQ RAI 27-Jan-2016 1D 28-Jan-2016 AUGRND Saundersgstreet end? As perm
2672066/4 |WOR |CLO 11-Feb-2016  |2WB 25-Feb-2016 [ENTDR 2 06 - 1 SAUNDERS ST - f/on T Daly s/f proflet panel on 2nd landing
2672066/3 [(WOR ([CLO 27-Jan-2016 |4HR 27-Jan-2016 |ENTDR 1 02 - Folow on as per T Daly - 1 SAUNDERS ST - Board up perspex panel on 2nd floor at
Saunders St end - panel approx 2m x 12inches - Made safe and measured by Glazier
2672066/2 [(WOR ([CLO 27-Jan-2016 |1D 28-Jan-2016 |ENTDR 1 06 - 1 SAUNDERS ST - Please repair Perspex panel, Smashed and Hanging dangerously out
on ground floor entrance at Saunders St end and also on the 34rd floor. As per [Keith Wilson}]
Block manager 336 2814.
2672066/1 [WOR [CLO 27-Jan-2016 |2WB 10-Feb-2016 |ENTDR 1 06 - 1 SAUNDERS ST - Please repair Peerspex panel ahnging out on ground floor entrance at
Saunders St end and also on the 34rd floor. As per [Keith Wilson] Block manager 336 2814.
06 - 1 SAUNDERS ST - Please repair Peerspex panel ahnging out on ground floor entrance at
AN SR RA A 22 TRRRE AT SIS Saunders St end and also on thep34rd floor.p Asppermﬁ] Blogck manager 336 2814.
2668199/1  [WOR [CLO 18-Jan-2016  |4WK 15-Feb-2016 1 07 - as per rab young - Renew padlock to car park opposite block 3
2668199 SRQ RAI 18-Jan-2016 4WK 15-Feb-2016 07 - as per rab young - Renew padlock to car park opposite block 3
2666509 SRQ RAI 13-Jan-2016 AUCMBLK Copied from Works Order 2666491/1
2666509/1 [WOR [CLO 13-Jan-2016 |8WK 09-Mar-2016 |AUCMBLK |1 Carry out 1H Routine Inspection as per appendix schedule. (emer light)
2665341/11 |INS CAN 06-Feb-2016 |1WK 06-Feb-2016 04 - refelt front Garr above KITCHEN & LIVINGROOM of 1/30 - 6 sq meters - MIGHT NEED
SCAFFOLD
2665341/1 |[WOR |[CLO 11-Jan-2016  |2WB 25-Jan-2016 2 04 - Rene¢|Philippi - 07787] 327 523 - As per [Keith| concierge, Roof leak coming into kitchen
1/30 top floor
2665341 SRQ CAN 11-Jan-2016 JWB 25-Jan-2016 04 - RenedPhilipp] - 7787 327 523 - As perM:c}o;oncierge, Roof leak coming into kitchen 1/30 top
2664809 SRQ RAI 08-Jan-2016 AUCMBLK Copied from Works Order 2664804/1
2664809/1 [WOR [CLO 08-Jan-2016  [4WK 05-Feb-2016 |AUCMBLK |2 Carry out routine Ventilation service as per appendix schedule
2664323/1 [WOR [ISS 07-Jan-2016 [2WB 21-Jan-2016 1 investigate and repair door closer
2664323 SRQ RAI 07-Jan-2016 2WB 21-Jan-2016 investigate and repair door closer
2663282/11 [INS COM 05-Jan-2016 |2WK 19-Jan-2016 Stair door entrance to block in bad need of repair/renewal as badly damaged and cracked @
orriso 478 7192
Stair door entrance to block in bad need of repair/renewal as badly damaged and cracked Miss Morriso
2663282 | SRQ | RAl | 05-Jan-2016 | 2WK | 19-Jan-2016 arsT100 o ycamag Billss Mormisory
2656493/1  |WOR |RAI 10-Dec-2015 |2WB 24-Dec-2015 1 stair cleaning - 4922
2656493 SRQ RAI 10-Dec-2015 2WB 24-Dec-2015 stair cleaning - 4922
2644855/1 [WOR [CLO 16-Nov-2015 |2WB 30-Nov-2015 1 service to hatch door opening system for lift motor room access




2644855 SRQ RAI 16-Nov-2015 2WB 30-Nov-2015 service to hatch door opening system for lift motor room access
2642601/1  |WOR |CAN 10-Nov-2015  |2WB 24-Nov-2015 1 stair cleaning - 4722
2642601 SRQ CAN 10-Nov-2015 2WB 24-Nov-2015 stair cleaning - 4722
2638985 SRQ RAI 30-Oct-2015 AUCMBLK Copied from Works Order 2638965/1
2638985/1 [WOR [CLO 30-Oct-2015  [8WK 29-Dec-2015 [AUCMBLK |2 Carry out 1H Routine Inspection as per appendix schedule. (emer light)
2633769/1  |WOR |CLO 15-Oct-2015  |2WB 21-Dec-2015 [ALLRMS 1 STAIR CLEANING - 4566
2633769 SRQ RAI 15-Oct-2015 2WK 29-Oct-2015 ALLRMS STAIR CLEANING - 4566
2618274/3 [WOR ([CLO 22-Oct-2015 |1D 23-Oct-2015 1 [37 0783715315§Williaﬂﬁolligaﬂ 1/26 - URGENT - metal gate at resident car park is broken
and padlock not effective meaning opening access.some one has cut off the padlock and
causing security issues.
2618274/2 [(WOR ([CLO 24-Sep-2015 |2WB 08-Oct-2015 5) 04 - as per feuanjimcintosh| - cherry picker required leak going to 1/30 above kitchen -
UNCONTAINABLE VERY URGENT ATTEND ASAP
2618274/11 |INS COM 31-Aug-2015 (1D 01-Sep-2015 =+ |NFO****[07 07837153155 William] Holligan] 1/26 - URGENT - metal gate at resident car
park is broken and padlock not effective meaning opening access
2618274/1 |WOR |CLO 31-Aug-2015 |1D 01-Sep-2015 1 rb? 07837153155/ William|Holligan| 1/26 - URGENT - metal gate at resident car park is broken
and padlock not effective meaning opening access
2618274 SRQ RAI 31-Aug-2015 1D 01-Sep-2015 1/26 - URGENT - metal ga'te at resident car park is broken and
padlock not effective meaning opening access
2610920/3 [WOR ([CLO 25-Aug-2015 |2WB 08-Sep-2015 |BGARDEN |2 02 F/on as per [Paul Napierl - Change lock on drying area door on ther 1st floor - lock ordered
TP Leith - Drop off 6 keys to keith wilson| block manager at Birnie's Court
2610920/2 [(WOR ([CLO 12-Aug-2015 |2WB 26-Aug-2015 (BGARDEN |1 11 - As perMoray Penman| replace whirly gig as keeps blowing over in strong winds and bent
cec tnt 1 Flat 1, Saunders Street James Frasedp783182247§- mixed tenure
2610920/1 [WOR ([CLO 12-Aug-2015 |2WB 26-Aug-2015 (BGARDEN |1 02 - As per [Keith Wilson | please change lock on drying area door first floor - 6 keys dropped off
to Keith| block manager -
2610920/11 [INS COM 10-Aug-2015 |2WK 24-Aug-2015 (BGARDEN please inspect whirly gig for replacement as keeps blowing over in strong winds and bent cec
tnt 1 Flat 1, Saunders Street James Frasen|07831822479 - mixed tenure
lease inspect whirly gig for replacement as keeps blowing over in strong winds and bent cec tnt 1 Flat
2610920 | SRQ | RAI | 10-Aug-2015 | 2WK | 24-Aug-2015 | BGARDEN ® & i’y%gun o St Ww‘émﬁm- S o fonrs
2609560/1  [WOR [CLO 05-Aug-2015 [4WK 02-Sep-2015 1 Carry out 3H Routine Inspection as per appendix schedule. (emer light)
2609560 SRQ RAI 05-Aug-2015 4WK 02-Sep-2015 Carry out 3H Routine Inspection as per appendix schedule. (emer light)
2609546/1 [WOR [ISS 05-Aug-2015 [2WB 19-Aug-2015 1 Carry out routine inspection as per appendix schedule.
2609546 SRQ RAI 05-Aug-2015 2WB 19-Aug-2015 Carry out routine inspection as per appendix schedule.
2609117/1  [WOR [CLO 04-Aug-2015 [2WB 20-Aug-2015 1 stair cleaning at saunders street - 4359
2609117 SRQ RAI 04-Aug-2015 2WB 18-Aug-2015 stair cleaning at saunders street - 4359
2601862/2 |WOR |CLO 07-Aug-2015 |2WB 21-Aug-2015 1 02 - Repair hole in top floor drying area approx 40cm by 40cm as per Keith Wilson| Block
Manager PLEASE CONTACT KEITH WILSON ON ARRIVAL [0131] 3362814
2601862/1 [WOR [CAN 22-Jul-2015 2WK 05-Aug-2015 1 02 - Repair hole in top floor drying area approx 40cm by 40cm as per Keith Wilson| Block
Manager PLEASE CONTACT KEITH WILSON ON ARRIVAL [0131] 3362814
02 - Repair hole in top floor drying area approx 40cm by 40cm as per Keith Wilson Block Manager
2601862 | SRQ RAI 22-Jul-2015 2WK | 05-Aug-2015 P BLE /fSE o O,?'T AQCT Hfé’m O)l/\l ARRI AE ﬁﬁ 9
2601858/2 |WOR |CLO 23-Jul-2015 2WB 06-Aug-2015 1 02 - F/ON AS PER D GARDENER - New solid core door to top floor drying area 915x2000
solid core ball cathc and chubb deadlock saddler handle 6 keys with lock Must Contact
WILSON ON AARRIVAL ON 3362814
2601858/1 [WOR [CLO 22-Jul-2015 1D 23-Jul-2015 2 02 - overhaul door and lock to top floor drying area - assess if door neeeds to be replace as per
[Keith Wilsor - Must Contact KEITH WILSON ON AARRIVAL ON 0131] 3362814
2601858 SRQ RAI 29_Jul-2015 1D 23-Jul-2015 02 - overhaul do_or and lock to top floor drying area - assess if door neeeds to be replace as per Keithl
[Wilsor - Must Contact KEITH WILSON ON AARRIVAL ON 3362814
2589294 SRQ RAI 05-Jun-2015 Copied from Works Order 2589291/1




2589294/1 [WOR [CLO 05-Jun-2015 [4WK 03-Jul-2015 Carry out routine Ventilation service as per appendix schedule
2588781/1 [WOR [CAN 03-Jun-2015 |2WK 17-Jun-2015 [HALL 05 -01315295044] - as per Moray Penman| Check and repair hole above stair door and repair
felting at canopy ladder required
2588781 SRQ RAI 03-Jun-2015 WK 17-Jun-2015 HALL 05 -[01315295044 - as perMoray Penman| Check and repa.ir hole above stair door and repair felting at
canopy ladder required
2588646/2 [(WOR [CAN 04-Jun-2015 |[2WB 18-Jun-2015 04 as per keith wilson| Carefully erect aluminium tower scaffold Strip out and remove existing
Eternit slates, cover flashing, tile battons, underslate felt and box gutter felt and remove from
siteCheck existing roof timbers and report to TM
2588646/1 [(WOR [CLO 03-Jun-2015 |[2WB 17-Jun-2015 09 as per keith wilson| Carefully erect aluminium tower scaffold Strip out and remove existing
Eternit slates, cover flashing, tile battons, underslate felt and box gutter felt and remove from
siteCheck existing roof timbers and report to TM
09 as per keith wilson| Carefully erect aluminium tower scaffold Strip out and remove existing Eternit
2588646 SRQ RAI 03-Jun-2015 2WB 17-Jun-2015 slates, cover flashing, tile battons, underslate felt and box gutter felt and remove from siteCheck existing
roof timbers and report to TM
2582762/1 [WOR [CLO 13-May-2015 |2WB 27-May-2015 02 - As per [Keith| concierge, please repair the landing door hinges right next to 1/1 - Saunders
Street - 336 2814
2580762 SRQ RAI 13-May-2015 SWB 27-May-2015 02 - As per Keith| concierge, please repair the I;xggggﬂoor hinges right next to 1/1 - Saunders Street -
2577788/1 [WOR [CLO 06-May-2015 [2WB 20-May-2015 06 - glass panel at ewntrance door is cracked. please repair.
2577788 SRQ RAI 06-May-2015 2WB 20-May-2015 06 - glass panel at ewntrance door is cracked. please repair.
2570490/2 [(WOR [CAN 22-Jul-2015 2WB 05-Aug-2015 [(PRO 19 - as per Keith Wilsoﬂ block manager - please inspect for Repair/replace wooden door & lock
and damage to ceiling in drying area top floor MUST CONTACT [KEITH OR WARDEN
336 2814
2570490/1 [WOR [CAN 22-Apr-2015 [1WK 29-Apr-2015 |PRO 19 - as per keith wilson| - please inspect for Repair/replace wooden door & lock to drying area
top floor Repair damage to ceiling in drying area top floor MUST CONTACTOR
WARDEN
19 - as per keith wilson - please inspect for Repair/replace wooden door & lock to drying area top floor
SHEY | e @ Rl R s A Rpepair damage to zeiling in dprying area ?op flogr MUST CONTACT KEITH or;y WgARDEN i
2568275/1 [WOR [CAN 15-Apr-2015 |2WB 29-Apr-2015 01 - As per Moray penman|-FAO APEX - carry out works as per estimates for north area -
2568275 SRQ RAI 15-Apr-2015 2WB 29-Apr-2015 01 - As per Moray penman|-FAO APEX - carry out works as per estimates for north area -
2557192/11  [INS COM 16-Mar-2015  |2WK 30-Mar-2015 as per stuart smail - external flashign above bedroom window to front causing water ingress
2557192 SRQ RAI 16-Mar-2015 2WK 30-Mar-2015 as per stuart smail - external flashign above bedroom window to front causing water ingress
2552027/1 |WOR |CLO 05-Mar-2015 |1D 06-Mar-2015 02 -2252913 - Mrs Harrison - flat 24 - door handle on 3rd floor bin chute room door has come
away and is missing - tnt's getting stuck inside bin room - please and supply and fit handle for
inside of door
2552027/11 [INS COM 05-Mar-2015 [2WK 19-Mar-2015 please inspect as mix tenure - 02 -2252913 - Mrs Harrison - flat 24 - door handle on 3rd floor
bin chute room door has come away and is missing - tnt's getting stuck inside bin room -
please and supply and fit handle for inside of door
2552027 SRQ RAI 05-Mar-2015 1D 06-Mar-2015 02 ‘-225_29_13 -- flat _24_- dogr handle on 3rd floor bin chute room door has_ come away and
is missing - tnt's getting stuck inside bin room - please and supply and fit handle for inside of door
2541583/1 |WOR |CLO 06-Feb-2015 |1D 09-Feb-2015 99 - 1 SAUNDERS STREET - LIGHT OUT IN 3RDFLOOR BIN CHUTE ROOM LEFT HAND
SIDE
2541583 SRQ RAI 06-Feb-2015 1D 09-Feb-2015 99 - 1 SAUNDERS STREET - LIGHT OUT IN 3RDFLOOR BIN CHUTE ROOM LEFT HAND SIDE
2541582/1  |WOR |CLO 06-Feb-2015 |2WB 20-Feb-2015 02 336 2815 LEVEL 3 CHUTE ROOM DOOR HANDLE IS MISSING
2541582 SRQ RAI 06-Feb-2015 2WB 20-Feb-2015 02 336 2815 LEVEL 3 CHUTE ROOM DOOR HANDLE IS MISSING
2541580/1 |WOR |CLO 06-Feb-2015 |4HR 06-Feb-2015 40 336 2814 CONCIERGE LEFT HAND CHUTE BLOCKED AT 3RD LEVEL
2541580 SRQ RAI 06-Feb-2015 4HR 06-Feb-2015 40 336 2814 CONCIERGE LEFT HAND CHUTE BLOCKED AT 3RD LEVEL




2502163/1 [WOR [CLO 10-Nov-2014 |1D 11-Nov-2014 1 99 cover order for 0008314695 light cover hanging off main enterence
2497924/13 |WOR |RAI 14-Sep-2015 |2WB 28-Sep-2015 |ALLRMS 1 STAIR CLEANING IN SAUNDERS STREET
2497924/12 [WOR [CLO 01-Jul-2015 2WB 15-Jul-2015 |ALLRMS 1 stair cleaning at saunders street - 4171
2497924/11 |WOR |CLO 12-May-2015 |2WB 01-Jun-2015 [ALLRMS 1 stair cleaning invoice number 3889
2497924/10 |WOR |ISS 25-Mar-2015  |2WB 01-Jun-2015 [ALLRMS 1 stair cleaning - 3413
2497924/9 |WOR |CLO 04-Mar-2015 |2WB 30-Mar-2015 [ALLRMS 1 stair cleaning - 2147
2497924/8 |WOR |CLO 04-Mar-2015  |2WB 30-Mar-2015 [ALLRMS 1 STAIR CLEANING IN SAUNDERS STREET
2497924/7 |WOR |CLO 04-Mar-2015 |2WB 30-Mar-2015 [ALLRMS 1 stair cleaning - 2456

WOR CLO 29-Jan-2015 2WB 18-Feb-2015 ALLRMS stair cleaning - 3276
2497924/5 |WOR |CLO 08-Jan-2015 |2WB 26-Jan-2015 [ALLRMS 1 stair cleaning - 3162
2497924/4 [WOR [CLO 08-Dec-2014 [2WB 24-Dec-2014 [ALLRMS 1 stair cleaning for saunders street - 3053
2497924/3 |WOR |COM 11-Nov-2014 |2WB 25-Nov-2014 [ALLRMS 1 STAIR CLEANING IN SAUNDERS STREET
2497924/2 |WOR |CLO 03-Nov-2014 |2WB 17-Nov-2014 |ALLRMS 1 STAIR CLEANING IN SAUNDERS STREET - 2909
2497924/1 |WOR |CLO 29-Oct-2014 |2WB 12-Nov-2014 |ALLRMS 1 STAIR CLEANING IN SAUNDERS STREET - 2590




Job Ref

Priority

Property

Short
Description

Received Date

Response Date

Completion Date

Cancel Date

391415301

2WB

13121

Trade04 04 - as
per -
gutters at the
roof level to be
cleared out,
remove all
rubbish/debris

18/05/2026 12:21

18/05/2026 12:21

04/06/2026 10:32

390746901

2WB

13121

Trade90 90 -
SERVICING - 1-
2 Saunders
Street - CEC
Pass Keys -
QUARTERLY -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule - FAO
CEC

29/04/2026 09:19

29/04/2026 09:19

29/04/2026 13:12

388620401

2WB

13121

Trade2E 90 -
336 2814 -
Carry out
routine
ventilation
service as per
appendix
schedule

25/02/2026 11:38

25/02/2026 11:38

02/03/2026 16:28




387842801

2WB

13121

Trade08 08 - as
per keith wilsor
paint the
landing/fire door
next to flat 2/1 -
A joiner had to
realign this door
as it was not
closing properly
in January. It
looks like a
wedge of wood
has been fitted
to help with the
re-alignment
and this now
needs

05/02/2026 11:08

05/02/2026 11:08

09/03/2026 15:00

387740302

2WB

13121

Trade02 02 -
2MJ as per

Eraig fraseﬂ -

Joiners to strip
off the corridor
door and renew
all 5 butt hinges
(x3) and then re-
hang the door.

16/03/2026 10:08

16/03/2026 10:08

02/04/2026 10:00




387740301

13121

Trade02 02 - As
per

- Repair
lift motor room
hatch at the top
of blocks 1 2
Saunders Street
- Hatch is not
opening -
Urgent as Kone
need access

03/02/2026 10:43

03/02/2026 10:43

03/02/2026 11:55

387573501

2WK

13121

Trade91 91 -1-
2 Saunders
Street-
336 2814 -
ANNUALLY -
Carry out
routine
inspection of
fire
extinguishers -
FAO MS FIRE

29/01/2026 10:14

29/01/2026 10:14

02/02/2026 11:15




387251401

13121

Trade0O1 01-as
per

to
plug two holes
on the external
wall outside flat
2/5. Water
appears to be
getting blown in
to these two
holes when it
rains and the
water is seeping
through the wall
into flat 2/5.

21/01/2026 11:18

21/01/2026 11:18

22/01/2026 08:55

386614604

2WB

13121

Trade02 2PJ -
02 - As per
[Craig Fraser f/o
- Joiners to strip
off door next to
flat 2/1 renew
hinges to door
and rehang
ensuring door
opens and
closes properly.
5inch butt
hinges req x3.

10/02/2026 09:48

10/02/2026 09:48

23/02/2026 10:00




386614603

2WB

13121

Trade02 02 - as
per keith wilsor]
door next to flat
2/1 is now
making a loud
clicking noise
when it closes
after joiner
realigned -
maybe an
overtightened
hinge

05/02/2026 11:17

05/02/2026 11:17

10/02/2026 09:48

386614602

2WB

13121

Trade02 02 -
Flon Ben Hogd |
2 joiners -
Joiner to patch
standard of stair
door outside 2/1
(access from
india place, and
go down one
flight of stairs,
door is at
opposite end of
corridor, ringgo
parking

required or
alternatively can
park in
residents car

06/01/2026 12:19

06/01/2026 12:19

07/01/2026 14:41




386614601

2WB

13121

Trade02 02 - As
per

- Please
realign the stair
door next to flat
2/1 as it is still
not closing
completely - It is
a fire door

06/01/2026 09:06

06/01/2026 09:06

06/01/2026 12:12

386120401

13121

Trade92 92 -

-
As per
Concierge -
Magnet for stair
door is broken
and youths are
getting in and
smoking in it
stair. Attend
ASAP.

16/12/2025 14:23

16/12/2025 14:23

16/12/2025 17:00




385099803

13121

|Trade04 04 -

398289 -
As per

|\_/yilson| - check

roof above the
middle stairwell
towards the roof
above flat 2/8
which is
causing water
ingress in to
same - recent
repair carried
out but still -
contact details
are:
07826,085604.

12/04/2026 17:30

12/04/2026 17:30

14/04/2026 11:00

385099802

13121

Trade04 04 -
07770398289 -
As per

- check
roof above the
middle stairwell
towards the roof
above flat 2/8
which is
causing water
ingress in to
same

13/03/2026 15:42

13/03/2026 15:42

17/03/2026 09:00




385099801

13121

|Trade04 04 -

-
As per
Concierge - Flat
1/30 has a leak
coming from the
roof as it needs
repaired.

19/11/2025 10:05

19/11/2025 10:05

25/11/2025 16:00

384923604

13121

Trade02 02 - as
per fewis allan -
S+F patch to
standard leg to
fire door fill
sand cracks on
door Outside
flat 2/1 and
rehang door
60x40x1000
patch. Take of
trim edge of fire
door Outside
flat 2/7 rehang.

02/12/2025 18:02

02/12/2025 18:02

03/12/2025 13:53

384923603

13121

Trade02 02

01313362814

as per Keith|

Wilson| block

manager. fire
doors next to
2/1 and 2/7 out
of alignment will
not close

properly

02/12/2025 13:41

02/12/2025 13:41

02/12/2025 17:32




384923602

2WB

13121

Trade02 02 -

F/O -
FAO Ben|

Joiner to refit
stair door - 1
Saunders Street
- MORE INFO
ON OPTI

01/12/2025 14:03

01/12/2025 14:03

02/12/2025 13:42

384923601

2WB

13121

Trade02 02 - As

per
Wilson| - Please

realign the stair
door next to flat
2/1. Please
realign the stair
door next to flat
2/7

15/11/2025 10:38

15/11/2025 10:38

01/12/2025 14:04

384343701

2WB

13121

Trade90 90 -
CEC Pass Keys
- 1-2 Saunders
Street - Carry
out 3hr annual
emergency
lighting tests as
per appendix
schedule

31/10/2025 09:01

31/10/2025 09:01

30/04/2026 11:31




381225201

2WB

13121

Trade02 NVS
02 - COVER
ORDER AS
WORKS
COMPLETE -
As per Claire
email
request - FAO
BFS - Fence
repair/renewal

06/08/2025 11:37

06/08/2025 11:37

06/08/2025 16:43

381021601

2WB

13121

Trade2E 90 -

0131/ 336 2814 -
2MJ - Carry out
routine
ventilation
service as per
appendix
schedule

31/07/2025 08:09

31/07/2025 08:09

04/08/2025 16:52

380970501

2WB

13121

Trade92 92 - As
per email
request of
housing assitant
Erinn Tyler - 3
Stair Door Keys
for block 1 to be
supplied and
delivered to
West Pilton
Office

30/07/2025 10:14

30/07/2025 10:14

08/08/2025 15:15




380913901

2WB

13121

Trade90 90 -
CEC Pass Keys
- Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

30/07/2025 08:56

30/07/2025 08:56

30/07/2025 10:57

379412301

2WB

13121

Trade04 04 as

per Keith
01313362814] 1

and 2 saunders
clear gutters at
top level on
both sides of
the block

16/06/2025 09:27

16/06/2025 09:27

18/06/2025 16:00

377779901

2WB

13121

Trade90 90 - 1-
2 Saunders
Street - Carry
out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule - CEC
Pass Keys

29/04/2025 08:26

29/04/2025 08:26

29/04/2025 14:52




375694101

2WB

13121

Trade2E 90 -
Servicing 2mj -
SAUNDERS
STREET 1-2 - 1;
2 Saunders
Street -
336 2814 - BI-
ANNUALLY -
Carry out
routine
ventilation
service as per
appendix
schedule - FAO
CEC

28/02/2025 10:22

28/02/2025 10:22

03/03/2025 12:02

374682601

2WK

13121

Trade91 91 - 1-
2 Saunders
Street EH3 6TR
336 2814 -
Carry out
routine
inspection of
fire
extinguishers

31/01/2025 15:36

31/01/2025 15:36

13/02/2025 09:55




374661402

2WB

13121

Trade90 90 -
F/on John
Baigrie -
Relamp cofftree
light 1st floor
staircase next
to bin chute
Complete one
hour light test
form

18/02/2025 10:42

18/02/2025 10:42

24/02/2025 13:38

374661401

2WB

13121

Trade90 90 - 1
Saunders Street
- No Concierge -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

31/01/2025 11:39

31/01/2025 11:39

13/02/2025 09:32

374147401

13121

Trade02 NVS
02-

07778933444

tnt reporting
fence blown
away- please
asses and
repairs gate
included and no
safety for tenant

24/01/2025 09:54

24/01/2025 17:54

27/01/2025 09:17




373559301

13121

Tpassed to

e99
99 - Pete

|§Iazi|5| 1/5 -

Number

-
Email from
tenant -
FAULTY STAIR
LIGHT IN
CORRIDOR
OUTSIDE
DOOR OF 1/5 -
Flashing
intermittently
could give
myself or
someone else
an epileptic
seizure

10/01/2025 11:19

10/01/2025 11:19

10/01/2025 15:00

373381901

2WB

13121

Trade2E 2MJ -

90 - f/o
- check
ventilation
motors and let
flat 1/3 know
outcome

07/01/2025 11:06

07/01/2025 11:06

15/01/2025 10:39




371367401

13121

Trade95 95 -
FAO KONE

LIFTS - [Andrew

ISmith| request -

Saunders Street
(Block 1-2) -
Supply and fit
new memcom
autodialler

GSM with 2
year sim -
Quote
#0007967971

12/11/2024 12:36

12/11/2024 12:36

22/10/2025

370935602

2WB

13121

Trade90 NVS
90 - as per

Milliaﬂ forbe§| -

Supply and fit
emergency led
coughtrie light
fittings x3 and
complete
emergency light
certificate after.
1 outside 2/1. 1
outside 2/7. 1
outside 2/13.
Ordered to tp
sighthill - none
as special order

06/11/2024 09:13

06/11/2024 09:13

20/03/2025 11:55




370935601

2WB

13121

Trade90 90 - 1-
2 Saunders
Street - No
Concierge -
Carry out 3hr
annual
emergency
lighting tests as
per appendix
schedule

31/10/2024 13:39

31/10/2024 13:39

04/11/2024 14:55

368635401

2WB

13121

Trade78 78 -
FAO JB BELLS -
Water Quality
Officer

-
Saunders Street
Costs: Labour:
£1748 (£38 PH
2 men x 23 hrs)
Materials:
£693.05 Total
Cost: £2441.05
15/05: Collect
keys from
Birnies court,
check tanks in
all blocks to
asses

28/08/2024 11:18

28/08/2024 11:18

28/08/2024 11:39




367983001

2WB

13121

Trade92 92 -
reported by via
email by -
Please
assess/repair
communal door
which has been
broken for
many months
and doesn t
lock, which is a
security risk.

07/08/2024 14:35

07/08/2024 14:35

12/08/2024 11:15

367909801

2WB

13121

Trade06 06 -
reported via
emalil - Please
assess window
smashed in
stair door
entrance

06/08/2024 12:27

06/08/2024 12:27

21/08/2024 11:59

367758002

2WB

13121

Trade90 90 -
FAO CEC -1
Saunders Street
EH3 6TQ No
Concierge
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

23/10/2024 16:12

23/10/2024 16:12

24/10/2024 11:22




367758001

2WK

13121

Trade90 90 -
FAO CEC - 1
Saunders Street
EH3 6TQ No
Concierge
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

31/07/2024 14:15

31/07/2024 14:15

01/03/2025 16:45

367710701

2WB

13121

Trade2E 90 -
336 2814 -
1-2 Saunders
Street - Carry
out routine
ventilation
service as per
appendix
schedule, BI-
ANNUALLY,
CEC.

31/07/2024 10:37

31/07/2024 10:37

02/08/2024 13:21




366918801

13121

Trade06 06 - As
Per Concierge

-
Blocked 1
smashed panel
on the door
entry please
assess and
repair - raise f/o
if needed -
(Toughen
Glass)

08/07/2024 12:32

08/07/2024 20:32

09/07/2024 16:14

366918301

13121

Trade92 92 - As
Per Concierge
-
entrance for
block 2 door
entry code
mech is not
working -
entrance panel
is not working
when trying to
open door

08/07/2024 12:28

08/07/2024 12:28

15/07/2024 11:00




365554201

13121

Trade03 03 -
F/on Brecks -
Plumber to
attend and
repair the leak
at the small
water tank
above flat 1/30 -
The resident?s
contact number

is 97787327523,
- Rene€g Philippi

31/05/2024 13:51

31/05/2024 13:51

03/06/2024 11:06

365213802

13121

Trade04 04 -
rptd by prv tnt

hallf
07826085604

water is leaking
from roof into
tncy - prev
repaired but
now leaks again

14/06/2024 15:24

14/06/2024 15:24

18/06/2024 09:20




365213801

13121

Trade04 04 - as
per concierge-

-
block 1 -
leaking roof -
coming through
the kitchen
ceiling at 1/30 -
keys for the
attic hatch are
at birnies courst
concierge office
- tnts details
Renee

23/05/2024 13:25

23/05/2024 13:25

04/06/2024 15:30

364377301

2WB

13121

Trade90 90 -
No Concierge -
1-2 Saunders
Street, Carry
out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule, CEC,
QUARTERLY.

30/04/2024 13:11

30/04/2024 13:11

06/05/2024 14:34




364346001

2WB

13121

Trade02 02 - as

per lcameron

greenshields]
FAO BFS-

Walkways
around tank
areas as per
discussion -
Block 1 ? Tanks
3,4,5 6, Block
2 ?Tanks 8 11

30/04/2024 08:28

30/04/2024 08:28

30/04/2024 08:35

364094702

13121

Trade04 NVS
04 - as per
stuart oroukrd -
FAO SALTIRE
to check box
gutter and
slates at front
left hand side
above living
room of 2/8.
Must speak to
tenant

as this leak is
ongoing

24/04/2024 09:11

24/04/2024 09:11

25/04/2024 12:00




364094701

13121

PASSING TO
STUART 23RD
Trade04 04 - as
reported by 2/8 -
-
water coming
through roof
please assess
and repair

22/04/2024 10:31

22/04/2024 10:31

22/04/2024 11:31

364063301

2WB

13121

Trade02 02 -
FAO BFS -
request -
Walkways
around tank
areas as per
discussion -
Block 1 tanks 3,
4,5and 6 -
Block 2 tanks 8
and 11

19/04/2024 15:47

19/04/2024 15:47

18/04/2024 14:32

363599501

4HR

13121

Trade40 (As per
Andrew 1/9

07980702768)

Sewage coming
up in the back
garden - passed
to Lanes

06/04/2024 14:55

06/04/2024 18:55

06/04/2024 17:00




362240001

2WB

13121

| Trade2E 90 -

336 2814 -
1-2 Saunders
Street, Carry
out routine
ventilation
service as per
appendix
schedule, 2MJ,
BI-ANNUALLY.

29/02/2024 12:47

29/02/2024 12:47

04/03/2024 11:07]

361960501

2WB

13121

Trade92 92 -
Re-programme
the door entry
panel for flat
1/17 on the 3
doors at block 1
and 2 - GSM
system that
works off a SIM
card which gets
linked to a
landline or a
mobile phone -

10752240577

richto

21/02/2024 13:56

21/02/2024 13:56

01/03/2024 15:30




361754801

13121

Trade04 [04]
[as per
ROBERT|
HALLS]
107826085604]
[roof leaking
water ingress
into 2/8
SAUNDERS
STREET]

16/02/2024 11:37

16/02/2024 19:37

16/02/2024 11:30

361667701

2WB

13121

Trade90 NVS
90 -

[07770398289
KEITH WILSON

BLOCK
MANAGER -
Replace 1 light
on ground floor
at the stairs of
the middle
entrance door -
Replace 1 light
on the 2nd floor
on the stairwell
of the middle
entrance door

14/02/2024 14:39

14/02/2024 14:39

15/02/2024 14:03




361109901

2WB

13121

Trade90 NVS
90

[07770398289
KEITH WILSON

BLOCK
MANAGER,
Block 2 ?
landing light out
opposite flat 2/3
in block 2.
Council spark
for this one.
ANY ISSUES
CONTACT
KEITH

IWILSON]

01/02/2024 13:20

01/02/2024 13:20

05/02/2024 12:29




361109201

13121

[Trade92 92

[07770398289
|KEITH WILSON

BLOCK
MANAGER,
FAO
CONTRACTOR
, Entrance door
block 2
slamming shut,
adjust door
closer, all 3
entrance doors
not locking, no
power going
through to lock
doors in place,
magnet issue,
CONTACT

KEITH IF ANY
ISSUES

01/02/2024 13:17

01/02/2024 13:17

02/02/2024 13:15




361108901

13121

Trade06 06

07770398289
KEITH WILSON

BLOCK
MANAGER,
Entrance door
at block 2 ?
cracked
tempered glass
panel. Job for a
glazier,
CONTACT

KEITH IF ANY
ISSUES

01/02/2024 13:11

01/02/2024 13:11

08/02/2024 12:30

360978401

2WK

13121

Trade91 91 -
336 2814 -
1-2 Saunders
Street, Carry
out routine
inspection of
fire
extinguishers,
ANNUALLY.

30/01/2024 14:46

30/01/2024 14:46

12/02/2024 10:25




360933901

2WB

13121

Trade90 90 -
No Concierge -
1 Saunders
Street, Carry
out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule, CEC,
QUARTERLY.

30/01/2024 10:08

30/01/2024 10:08

12/02/2024 16:22

360393701

4HR

13121

Trade78 78 -
as per
blcok
manager 1/4 mr
D >
|07815735708 -
sewage spilling
out of drain in
the garden
spilling into
trench being
dug by sgn
please
unblocked asap

17/01/2024 14:08

17/01/2024 18:08

17/01/2024 15:23

359303401

4HR

13121

Trade11 11,
attend and
assist joiner to
take down and
put up door -
working with

| raig fraser -

18/12/2023 14:06

18/12/2023 18:06

18/12/2023 15:05




359212201

13121

Trade14 14 -
number 2
Saunders street
2/12 leak
coming in from
roof -JAidan

-
top floor flat
second one in -
call number on
job if need more
info

15/12/2023 09:39

15/12/2023 17:39

19/12/2023 10:30

358945201

2WK

13121

Trade02 02 - as
per keith wilsor|
fire door not
closing properly
beside flat 2/13,
please asses -

0131)336 2814

08/12/2023 11:52

18/12/2023 11:52

18/12/2023 15:13




358670702

13121

SALTIRE
PLUMBER ---
Trade02 02 03
MT - 336
2814 - F/on
Ross|[ClarK -
FAO
CONTRACTOR
- Joiner to open
utility cupboard
(security
screws,
concierge has a
set to open)
door opposite
1/30 and
plumber to trace
and repair leak
going into utility
cupboard an

04/12/2023 14:13

04/12/2023 14:13

07/12/2023 15:30

358670701

13121

Trade03 03 - as
per concierge,

-
water leak
coming from
utility cupboard
opposite 1/12
and 1/30 into
1/1

04/12/2023 10:32

04/12/2023 18:32

04/12/2023 13:58




358563601

13121

Trade99 99 - as
per block

manager,

01313362814 -

replace light
inside India
Place entrance,
block 2

30/11/2023 10:27

30/11/2023 18:27

01/12/2023 13:15

358248501

4HR

13121

Trade78 78-

07964418252

eld-mob-
reported by 2/1-
affecting 2/1-
please clear
drains around
building-at front
and back-as
sewage smell
coming up into
tnts sinks , in
kitchen and
bathroom and is
very strong

23/11/2023 09:06

23/11/2023 13:06

23/11/2023 12:23

357252801

2WB

13121

Trade90 90 -
No Concierge -
1-2 Saunders
Street, Carry
out 3hr annual
emergency
lighting tests as
per appendix
schedule,
ANNUALLY.

27/10/2023 15:15

27/10/2023 15:15

27/11/2023 16:00




356624301

13121

Trade92 92 -
Block 2
Saunders Street
- The front door
entry which can
be accessed
from India Place
is no longer
locking -
Reported by

10/10/2023 16:35

10/10/2023 16:35

11/10/2023 12:00

355281702

4HR

13121

Trade78 re
raised as lanes
not completing
job-78-FAO
LANES-please
check and
repair as every
time the tenant
at 1/3 is using
the kitchen sink
water is backing
up at drain in
garden-cover
also wasnt put
back after last
visit)sewage
smell

20/09/2023 13:13

20/09/2023 17:13

20/09/2023 15:25




355281701

13121

[Trade78 78-
07778933444
FAO LANES -
Reported by
flat
1/3 - please
check and
repair as every
time the tenant
is using the
kitchen sink
water is backing
up at drain in
garden (seems
like the cover is
not secure /not
put back
properly after
last

30/08/2023 10:13

30/08/2023 10:13

31/08/2023 17:41




354498301

13121

Trade99 99
Oasp er
block
manager
landlord
cupboard
landing lights
out both . thinks
it s a breaker
gone -

01313362814 -

Need to pick up
a key from
concierge to get
into supply.
saunder 1 and 2
. all dark. as
per David Watts]
put in today.

07/08/2023 11:27

07/08/2023 11:27

07/08/2023 16:18

354445302

2WB

13121

Trade01 MT
03/09/01 -FAO
SALTIRE- as
per |Gar

IGraham- Fill

Scaffold Bullet
Holes -Not to be
charged back to
the owners
email from
Repairs Cover
Orders and
Quote

04/08/2023 10:16

04/08/2023 10:16

18/03/2024 16:14




354445301

2WB

13121

Trade03 MT
03/09/01 -FAO
SALTIRE- as

per |Gar

IGraham- Fill

Scaffold Bullet
Holes -Not to be
charged back to
the owners
email from
Repairs Cover
Orders and
Quote

04/08/2023 10:28

04/08/2023 10:28

18/03/2024 16:21

354249401

2WB

13121

Trade03 03-
rptd by 1/3

07778933444

recent works
were done on
the manhole by
jetters- there is
a pipe at the
manhole that is
expsoed and
needs end cap
re attached-
follow on
needed the
access is
needed - this
can be via the
back garden -
the gate is actu

28/07/2023 09:50

28/07/2023 09:50

28/07/2023 13:17




354203701

2WB

13121

Trade90 90 -
No Concierge -
1 Saunders
Street -
QUARTERLY -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

26/07/2023 15:08

26/07/2023 15:08

28/07/2023 11:16

354194101

2WB

13121

WORKING
WITH WILLIE
MCLEAN 90 -
336 2814 -
2MJ - FAO CEC
- BI-ANNUALLY
- SAUNDERS
STREET 1-2 -
Carry out
routine
ventilation
service as per
appendix
schedule

26/07/2023 12:33

26/07/2023 12:33

01/08/2023 11:45

353334001

13121

Trade92 92 -

-
as per
concierge - stair
door is not
closing

properly.

30/06/2023 10:28

30/06/2023 10:28

04/07/2023 15:45




352380201

13121

Trade99 99 as
per
repairs light
outside 2/10
corrider very
dark.

30/05/2023 09:16

30/05/2023 09:16

31/05/2023 09:05

351424501

2WK

13121

Trade90 90 - 1-
2 Saunders
Street - No
Concierge -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

28/04/2023 11:28

28/04/2023 11:28

01/03/2025 20:43

351418601

2WB

13121

Trade02 02 -
Cover Order -
job number for
copying keys

28/04/2023 10:29

28/04/2023 10:29

14/03/2024 14:23

351303903

2WB

13121

Trade06 06 -
FAO SALTIRE -

as per TL Gary|

Erahad -F/O -

Block 1 2 - Cut
out existing
damaged unit,
prepare
opening and
supply and fit 1
nr Profilit
Glazing panel

31/05/2023 17:47

31/05/2023 17:47

02/06/2023 13:17




351303902

2WB

13121

Trade06 06 -
FAO SALTIRE -

as per TL [Gany]

Erahaﬂ -F/O -

Block 1 2 - Cut
out existing
damaged unit,
prepare
opening and
supply and fit 1
nr Profilit
Glazing panel

31/05/2023 17:24

31/05/2023 17:24

31/05/2023 17:48

351303901

2WB

13121

Trade06 06 - As

Per Gary
-FAO

Saltire -
Replace any
broken/.defectiv
e stair well
glazing panels
at the noted

25/04/2023 11:12

25/04/2023 11:12

04/05/2023 15:31

30/08/2023 07:26




350992901

2WB

13121

Trade90 90 -
collect keys
from Birnies
court and return
there, As perD|
- Please
take photo of
meter in stair,
please send
email with
description of
what is
connected to
meter

13/04/2023 08:49

13/04/2023 08:49

25/04/2023 13:49

350191001

2WB

13121

Trade99 99 -
6/3 Saunders
Street -
Flickering light
at the bottom of
the stairs at the
India Place
entrance.

27/03/2023 20:17

27/03/2023 20:17

30/03/2023 15:27

349989601

2WB

13121

Trade92 92 -

tnt from flat 14
rptd door is not
allowing her to
buzz anyone in
please assess

21/03/2023 13:03

21/03/2023 13:03

13/04/2023 11:00




349768301

13121

Trade02 02, as
per
concierge -
Block 2, 2nd
floor door closer
missing from
landing door.
This is a fire
door.

14/03/2023 11:27

14/03/2023 11:27

15/03/2023 17:00

349760901

13121

Trade99 99 - as
per
concierge-
landing light
opposide 2/10
is out

14/03/2023 10:14

14/03/2023 10:14

14/03/2023 16:32

349358202

2WB

13121

Trade04 09 04
MT - FAO
SALTIRE -
request - 2/13
Saunders Street
- See SORS for
details

28/02/2023 12:09

28/02/2023 12:09

08/03/2023 14:00

349358201

2WB

13121

Trade09 09 04
MT - FAO
SALTIRE -
request - 2/13
Saunders Street
- See SORS for
details

28/02/2023 12:03

28/02/2023 12:03

08/03/2023 14:30




349322701

2WB

13121

| Trade2E 90 -

0131]336 2814 -
2MJ -

SAUNDERS
STREET 1-2, 1-
2 Saunders
Street, EH3
6TR, BI-
ANNUALLY,
Carry out
routine
ventilation
service as per
appendix
schedule.

27/02/2023 14:33

27/02/2023 14:33

28/03/2023 09:39

348907401

4HR

13121

Trade40 40 -
07376
444 754 -
Sewage coming
up into garden
area of 1/1 -
Lanes 14:51

17/02/2023 14:52

17/02/2023 18:52

17/02/2023 15:52




348421901

2WK

13121

|Trade91 91 -

0131]336 2814 -

Saunders Street
1/2, EH3 6TR -
ANNUALLY -
Carry out
routine
inspection of
fire
extinguishers -
MS Fire.

31/01/2023 16:27

31/01/2023 16:27

15/02/2023 11:20

348401101

2WB

13121

Block 1 & 2 —
7536. Middle
door at the lift —
07536 90 -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule - No
Concierge

31/01/2023 11:54

31/01/2023 11:54

16/02/2023 12:30




348284001

2WB

13121

|Trade68 68
Update existing
asbestos survey
by taking
additional
samples and
investigating
suspect areas
as necessary
(upto 5
samples) and
provide report in
Excel
spreadsheet
form suitable for
direct upload to
Modus AIMS 5

26/01/2023 17:45

26/01/2023 17:45

08/02/2023 09:49

347004806

13121

Trade02 02- As
per
Please
repair broken
door closer on
landing door
next to flat 2/1
not safe as
could slam shut
hurt someone -
ongoing issue

02/02/2023 10:12

02/02/2023 10:12

02/02/2023 13:30




347004805

13121

Trade99 99, as
per
concierge - 2
lights out at the
middle entrance
door and on the
middle entrance
stairwell.
reraised as
lights still not
working

30/01/2023 08:12

30/01/2023 08:12

30/01/2023 14:32

347004804

13121

PLEASE FIT A
DOOR
CLOSER AND
FOLLOW ON
FOR WOOD
ON DOOR IF
REQUIRED ---
Trade02 02 as
per
door and
frame screen
and fit door
closer- 2nd floor
landing- block 2
55x40x700
mahogany hard
wood

17/01/2023 08:52

17/01/2023 08:52

17/01/2023 15:45




347004803

2WK

13121

Trade02 02 as
per
door and
frame screen
and fit door
closer- 2nd floor
landing- block 2
55x40x700
mahogany hard
wood

19/12/2022 14:58

29/12/2022 14:58

17/01/2023 08:50

347004802

13121

Trade02 02, as
per
concierge -
Block 2, 2nd
floor door closer
missing from
landing door.
This is a fire
door.

16/12/2022 09:01

16/12/2022 09:01

19/12/2022 10:00

347004801

13121

Trade99 99, as
per
concierge - 2
lights out at the
middle entrance
door and on the
middle entrance
stairwell.

16/12/2022 08:59

16/12/2022 08:59

21/12/2022 17:29




346568401

13121

CES TODAY -
has gotten
worse Trade78
78 -

-
Ongoing issue,
blocked drain
outside block 1
Saunders Street
sewage running
down the path,
Lanes left hose
in the drain last
time still there
advised by
Scottish Water
who have been
out

05/12/2022 11:30

05/12/2022 11:30

06/12/2022 16:51

346535201

2WB

13121

Trade02 02 - As

per léarﬂ

IGraham, Garyl

Erahaﬂ to

arrange work
for keys to be
cut

02/12/2022 18:22

02/12/2022 18:22

09/12/2022 10:23




345932004

4HR

13121

Trade78 78 -
please trace
and repair as
sewage
overflowing and
running down -
ongoing issues -
attended
severals times
still happenign-
please
investigate
further-
reported by tnt
at 1/9 (Mr

Andrew Durrant

07980702768
(private))

30/11/2022 14:53

30/11/2022 18:53

16/12/2022 09:31




345932003

4HR

13121

Trade78 78 -
Reraised as
went to wrong
address - As
per

BM - Tnt
number
- Waste
drain in the
garden of 1/12
overflowing with
sewage running
down path past
all flats, will
have access
further as
ongoing issue.

24/11/2022 10:42

24/11/2022 14:42

02/12/2022 11:00

345932002

4HR

13121

Trade78 78 as

per tnts
numb r 075954

|§559§| waste

drain in garden
of 1/1 2
overflowing
sewage running
down path past
all flats . should
get access
without tnt
being there.

22/11/2022 15:08

22/11/2022 19:08

23/11/2022 11:08




345932001

4HR

13121

Trade78 78-as
per concierge
aste
drain in garden
of 1/1 2 over
flowing sewage
running down
path past all
flats

14/11/2022 13:45

14/11/2022 17:45

14/11/2022 14:37

345523401

2WB

13121

Trade06 06, as
per
concierge -
block 2
Saunders Street
- Please fit
glass panel to
stair window at
the top of block
2. Please
remove wood
panel DOOR
CODES Block 1
& 2 -7536.
Middle door at

the lift —[07536)

07}11/2022 09:03

07/11/2022 09:03

10/01/2023 13:36




345358501

2WB

13121

Trade02 02 -
TNT FROM 1/3
CALLED FROM

07778933444 -
SAID

WOODEN
DOOR IS VERY
STICKY TO
OPEN AND
CLOE PLEASE
SEE AND
REPAIR

01/11/2022 11:25

01/11/2022 11:25

18/11/2022 08:54

345358001

13121

Trade99 99 -
TNT FROM 1/3
CALLED FROM
-
STAIRLOGHTI
NG AT
ENTRANCE IS
OUT PLEASE
REPAIR

01/11/2022 11:22

01/11/2022 11:22

02/11/2022 15:55




345273601

2WB

13121

Trade90 90 -
No Concierge -
FAO CEC -
QUARTERLY -
1-2 Saunders
Street - Carry
out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

28/10/2022 14:37

28/10/2022 14:37

31/10/2022 13:49

344675401

2WB

13121

Trade06 06 -
block manager -
Block 2 top of
stairs - Replace
the temporary
wooden panel
with glass or
clear plastic
panel -
Rainwater is
getting in
around the
edges of the
temporary
wooden panel
which has been
in place for
several months
Ph

12/10/2022 09:32

12/10/2022 09:32

26/10/2022 10:35




344674902

2WB

13121

Trade04 NVS
MT 04/09 -CES
F/O Stuart O
Rourke - 04 -
As per
- Block 2
- check box
gutter at front
right hand
corner above
stairs - please
call [Stuart O
07917087567
if more info req

14/10/2022 08:49

14/10/2022 08:49

21/11/2022 23:30

344674901

13121

PASSING TO
STUART 13TH
Trade04 04 - As

per
Wilson| - Block 2

- Water leak
coming from
roof through the
ceiling of the
top stairwell and
running down
the stairs when
there is heavy
rain - Phone

Keith if any

queries on 0131
336 2814

12/10/2022 09:26

12/10/2022 09:26

11/10/2022 01:30




344674802

2WB

13121

Trade04 NVS
MT 04/09 -CES
F/O [Stuart

IRourke] - 04 -

As per Keith
- Block 1
- check box
gutter at front
left hand corner
above stairs -
please call
Stuart O
07917087567
if more info req

14/10/2022 08:49

14/10/2022 08:49

21/11/2022 10:00

344674801

13121

PASSING TO

TUART|13TH
Trade04 04 - As

per
Wilson| - Block 1

- Water leak
coming from
roof through the
ceiling of the
top stairwell and
running down
the stairs when
there is heavy
rain - Phone

Keith if any

queries on 0131
336 2814

12/10/2022 09:24

12/10/2022 09:24

13/10/2022 00:30




343310701

13121

Trade03 03
trace and repair
leak in
strairwell.report
ed via email
that there is
leak coming
from top floor
India PLace
side leaking to
the ground floor
and causing a
puddle.

23/08/2022 11:12

23/08/2022 11:12

24/08/2022 09:54

343127601

2WB

13121

Trade2E 90 -
FAO CEC - 2mj
No concierge -
BI-ANNUALLY -
Carry out
routine
ventilation
service as per
appendix
schedule -
SAUNDERS
STREET 1-2

18/08/2022 12:40

18/08/2022 12:40

24/08/2022 12:07




342285901

2WB

13121

Trade90 90 -
FAO CEC - No
Concierge -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule -
QUARTERLY -
Saunders Street
1/2

26/07/2022 14:38

26/07/2022 14:38

27/07/2022 16:10

342278501

2WB

13121

DAVID WATT|

DEALING
WITH THIS AS
NEEDS
MACHINARY
Trade90 90 -
FAO CEC - no
conceirge -
Carry out
routine
ventilation
service as per
appendix
schedule - BI-
ANNUALLY -
SAUNDERS
STREET 1-2

26/07/2022 12:49

26/07/2022 12:49

26/07/2022 15:12




342050801

2WB

13121

MATERIALS
REQUIRED
Trade02 02 -
fire door on 2nd
landing the
hinges - door
closer at the top
has come off
reported by 2/1
EMAILED
STORES 22/7

15/07/2022 12:18

15/07/2022 12:18

26/07/2022 09:07|

339782802

2WK

13121

Trade90 90 -
FAO CEC -
QUARTERLY -
No Concierge -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule -
Saunders Street
1/2

29/04/2022 12:57

09/05/2022 12:57

04/05/2022 11:40




339782801

2WK

13121

Trade90 90 -
FAO CEC -
QUARTERLY -
No Concierge -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule -
Saunders Street
1/2

28/04/2022 10:19

28/04/2022 10:19

11/11/2022 12:59

339728201

2WB

13121

Trade02 02 -

. 336 2814 -
h -
Install a key
safe to the wall
next to the door
of the main
drying room on
the ground floor
- Contact KeitH
|\_/Yi|son| Block
Manager for
more
information if
required DOOR
CODE Block 1
& 2 -7536.
Middle door at
the

26/04/2022 15:38

26/04/2022 15:38

20/02/2023 14:55




339616201

4HR

13121

Trade02 02-
board up stair
window first
block top floor
enter by India
place-

07795666054

21/04/2022 13:51

21/04/2022 17:51

21/04/2022 23:00

339601001

13121

Trade06 06, as
per Keit
concierge -
raise a job to
measure up
replace the
glass panel in
the stairwell at
the top of block
2.

21/04/2022 10:20

21/04/2022 10:20

21/04/2022 15:02

338891401

13121

Trade02 02 -
. 336 2814 -
h -
URGENT - Fire
door - Repair
the metal plate
at the base of
the landing door
next to flat 1/5 -
The plate has
been bent out
of shape and is
stopping the
door from
closing

24/03/2022 09:22

24/03/2022 09:22

24/03/2022 14:44




338498002

2WB

13121

Trade78 78 -
FAO LANES -
QUOTE
REFERENCE
ED6783 -

[GARY
RAHA

30/03/2022 08:50

30/03/2022 08:50

01/04/2022 16:30

338498001

4HR

13121

Trade78 78 -
request - Clear
blocked drain
located in the
garden of flat 1/
4 Saunders
Street - Contact
for access in to
the garden is

-
She can be
contacted on

07902189743

21/03/2022 13:48

21/03/2022 17:48

25/03/2022 18:00

337486501

2WB

13121

Trade90 90, as
per john bagrie]
f/o - to replace
faulty
emergency
lights in number
1

16/02/2022 15:59

16/02/2022 15:59

28/02/2022 11:06




337010601

2WB

13121

Trade90 90 -
No Concierge -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

14/02/2022 15:35

14/02/2022 15:35

16/02/2022 13:33

336974501

4HR

13121

Trade40 CES
Leak from roof
into 1/20
Saunders Street
EH3 6TQ
[Melmoth

Street passed
to

13/02/2022 12:34

13/02/2022 16:34

13/02/2022 17:00




336831901

2WB

13121

Trade04 NVS
04 09 MT -
FAO SALTIRE -
erect scaffold to
provide safe
access, renew
missing eternity
slates and refix
slipped slates,
clear out
Watergates and
inspect same -
request
affecting flat
1/20

08/02/2022 12:44

08/02/2022 12:44

21/02/2022 13:30

336492201

2WB

13121

Trade93 93 -
336 2814 -
FAO BAM -
Carry out
routine
inspection

bring back into
service 9ltr
water

27/01/2022 12:28

27/01/2022 12:28

03/02/2022 10:35




336490301

2WB

13121

|Trade93 93 -
336 2814 -
Carry out
routine
inspection

bring back into
service 9ltr
water - FAO
BAM

27/01/2022 12:04

27/01/2022 12:04

27/01/2022 12:15

335760501

2WB

13121

Trade0O1 01 -
0131|336 2814 -
To fill in all the
holes in the
walls and floors
of the bin rooms
where rats are
getting into the
building - The
key code for the
bin room doors
is C0123

23/12/2021 11:08

23/12/2021 11:08

14/01/2022 10:30

335591901

13121

Trade02 02 - As
per [Keith,
Concierge, 336
2814 - Please
attend and
repair door
closer on fire
door next to Flat
2/7

15/12/2021 15:45

15/12/2021 15:45

16/12/2021 16:10




335591401

13121

Trade99 99 -
STAIR
LIGHTING -
BLOCK 2 - As
per
Concierge, 336
2814 - Stair
light out at 2nd
level next to
Flat 2/7

15/12/2021 15:42

15/12/2021 15:42

16/12/2021 16:41

335030301

2WB

13121

Trade90 90,
FAO graeme;
greenal as per
-
electrical
manager -
please check
ventilation
system in flat 3
tnt

07778933444

01/12/2021 15:55

01/12/2021 15:55

03/12/2021 09:31

334816202

2WK

13121

Trade90 FAO
GRAEME
REENAN - 90

communal
extractor fan in
block 1 needs
repaired

01/12/2021 15:19

11/12/2021 15:19

03/12/2021 10:49




334816201

2WK

13121

Trade90 90 - as
per Jaurie scot{ -
communal
extractor fan in
block 1 needs
repaired FAO

24/11/2021 15:12

04/12/2021 15:12

01/12/2021 14:55

334226401

13121

Trade02 02 -

-
As per
Concierge
Block Manager

Keith Wilso

Stairwell door
closer next to
2/1 is broken.
Please repair

09/11/2021 10:07

09/11/2021 10:07

10/11/2021 14:56

334226302

13121

Trade99 99 -
RE-RAISED AS
NOT DONE -
STAIRLIGHTIN
G-

-
As per
Concierge
Block Manager

Keith Wilso

Middle entrance
door, foyer light
is out. Please
repair.

15/12/2021 15:40

15/12/2021 15:40

16/12/2021 12:56




334226301

13121

|Trade99 99 -

-
As per
Concierge
Block Manager
Keith Wilsor{ -
Middle entrance
door, foyer light
is out. Please
repair.

09/11/2021 10:03

09/11/2021 10:03

09/11/2021 16:34

333959401

4WK

13121

Trade90 93 -No
Concierge -
FAO BAM -
Saunders Street
1/2 -
QUARTERLY -
Carry out 1hr
quarterly
emergency
lighting tests as
per appendix
schedule

29/10/2021 15:15

29/10/2021 15:15

07/06/2022 13:26




333545802

2WK

13121

Trade90 NVS
90-
07917050200
As Per
FAO

replace all 9
flourescent
lights in the
ground floor
drying room
keys available
at concierge
office at birnies
court

21/10/2021 09:41

31/10/2021 09:41

21/10/2021 15:03

333545801

2WB

13121

Trade90 90, as
per concierge
|keith wilson
E§131336281§|-
replace all 9
flourescent
lights in the
ground floor
drying room
keys available
at concierge

office at birnies
court

14/10/2021 13:00

14/10/2021 13:00

19/10/2021 14:15




332345801

2WK

13121

Trade99 99 -
Reported by
email by
Morrison| 1/19
Saunders Street
- A corridor
communal light
needs to be
replaced at
Block 1
Saunders Street
across from
1/19 and next to
1/16

04/09/2021 08:24

04/09/2021 08:24

19/09/2021 21:02

331550101

1WK

13121

Trade78 78 -
FAO Lanes-
COVER

ORDER - As
per [Gary]

IGraha
|
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